7 pespans 1992 cooa N 2300-1

POCCUMCKAS ®EJEPAIIUA
3AKOH

O 3AILMTE NIPAB IOTPEBUTEJIEN

(B pen. denepanbhbix 3ak0HOB OT 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N
196-®3, ot 22.08.2004 N 122-D3, o1 02.11.2004 N 127-D3, o1 21.12.2004 N 171-P3, oT
27.07.2006 N 140-®3, ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N
234-@3, ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, oT
27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N
133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3, o1 05.05.2014 N 112-®3, oT
13.07.2015 N 233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-P3, ot 18.04.2018 N
81-®3, ot 04.06.2018 N 133-®3, or 29.07.2018 N 250-P3, ot 18.03.2019 N 38-D3, o
18.07.2019 N 191-@3, ot 02.12.2019 N 425-03 (pex. ot 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N
135-@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, oT
08.08.2024 N 232-®3, ot 28.12.2024 N 546-P3, ot 01.04.2025 N 41-D3, ot 07.04.2025 N
69-D3, ot 24.06.2025 N 156-D3, ot 24.06.2025 N 168-®3, ot 07.07.2025 N 194-D3, oT
23.07.2025 N 248-93, ot 31.07.2025 N 284-P3, ot 31.07.2025 N 290-P3, ot 15.10.2025 N
376-D3, ot 28.12.2025 N 500-D3)

Hacrosimuit  3akoH peryiaupyeT OTHOIICHHS, BO3HUKAIOUIME MEXIY TMOTPEOUTEISIMU U
W3TOTOBUTENSIMU, HWCIIOIHUTEISIMU, HUMIIOPTEPAMH, NPOJABLAMH, BIAAENIbLIAMH arperaTopoB
nHopManuu o ToBapax (yciayrax) Mmpu NpoJake TOBApPOB (BBIMIOJHEHHH pabOT, OKa3aHUU
yCIyT), yCTaHABIMBAeT NpaBa MOTpeOuTeNneld Ha mNpuoOpeTeHHe ToBapoB (pabdoT, YCiIyT)
HaJJISKAIEr0 KayecTBa M O€30MacHBIX JJIS JKU3HH, 3J0POBBS, UMYIIECTBA MOTPEOUTENCH U
OKpy)Xarolel cpefpl, MoiaydeHwe HWHPOpMaluu O ToBapax (pabortax, yciayrax) u o0 HX
M3TOTOBUTENSX (MCTIOMHUTENSAX, MPOJABIAaXx), O BIAAETblIaXx arperaTopoB HHGOPMAIHH O
ToBapax (ycnyrax), IpOoCBeIIeHHe, TOCYJapPCTBEHHYIO M OOIECTBEHHYIO 3aIlIUTy WX HUHTEPECOB,
a TaKXe OMpeNesieT MEXaHW3M pean3aluu ITHX mpaB. (B pen. demepaabHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-D3)

OcHoBHBIC TMOHATHSA, UCITIOJIB3YCMBIC B HACTOAIIEM 3aKkoHe:

MOoTpeOuTeNns - TpaXKIAHWH, HUMEIONIMM HaMepeHWe 3aka3aTh WId npuodbpectu mbO
3aKa3bIBAIONIMM, TMPHOOpPETAIOMMI MM  WCHOJB3YIOUIMA  ToBapbl  (paboThl,  yCIYyTrH)
UCKITIOYUTENIbHO Ui JIMYHBIX, CEMEWHBIX, JOMAalIHUX M MHBIX HYXJ, HE CBS3aHHBIX C
OCYILIECTBIEHUEM MPEANPUHUMATENBCKON JeATenbHOCTH; (B peld. PdenepanbHOro 3akoHa OT
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17.12.99 N 212-®3)

W3TOTOBUTENh - OpPTraHU3aIUsl HE3aBUCUMO OT €€ OPraHH3aIlMOHHO-TIPABOBOW (DOPMBI, a TaKXKe
WHIUBUAYAIbHBIN TPEINPUHUMATENb, IPOU3BOISIINE TOBAPHI AJISl Peau3aliy MOTPEOUTEINSIM;
(B pen. deaepanbuoro 3akona ot 17.12.99 N 212-03)

WCIIOJIHUTENb - OPTaHU3AlHsS HE3aBHCHMO OT €€ OPraHW3alMOHHO-TIPAaBOBON (DOPMBI, a TaKkKe
WH/IMBUYAIBHBIA TIPEIIPUHUMATENb, BBIMOJHSAIONIME Pa0OThl WM OKa3bIBAIOIIUE YCIYTH
MOTPEOUTENSIM MO BO3ME3AHOMY JoroBopy; (B pea. denmepampHoro 3akona oT 17.12.99 N
212-®3)

MpOJaBel] - OpPTaHM3alMs HE3aBHUCHMO OT €€ OPraHH3aI[MOHHO-TIPAaBOBOW (OPMBI, a TaKXKe
WHIUBUAYAIbHBIN MpeIIpUHUMATENb, PEATU3YIOLUIME TOBaphl MOTPEOUTENSIM IO JOTOBOPY
KyIud-npojaxu; (B pexn. degepanbuoro 3akoHa ot 17.12.99 N 212-3)

Ao63ar - Yrparui cuiy. (B pen. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIyru) - HECOOTBETCTBHE ToBapa (paboOThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUSM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBICHHOM MM TIOPSIIIKE
(B TOM 4McCIIEe HEBBIMOJIHEHHUE TPU MPOJIAXKE WM UCTOIb30BaHUU OTAEIbHBIX BUJIOB TEXHUYECKU
CIIO)KHBIX TOBAPOB C TMPEABAPUTEIHHO YCTAHOBICHHBIMH TIPOTPaAMMaMH JUIS 3JICKTPOHHBIX
BBIUHUCIUTENbHBIX MaIlUH TpeOOBaHUM, ycTaHOBIEHHbIX nyHkTamu 4.1 u 4.2 crarbu 4
HACTOSIIET0 3aKOHA), WIH YCJIOBUSM JIOTOBOPA, (TIPU MX OTCYTCTBHH WJIM HEIMOJNHOTE YCJIOBHIMA
OOBIYHO TMPEABABISAEMBIM TpPeOOBAaHUSAM), WM LETSAM, JUIsl KOTOPhIX ToBap (pabota, yciyra)
TaKoro pojaa OOBIYHO HCIOJB3YETCS, WIH IEIsIM, O KOTOPBIX IMPOJAaBell (MCIIOJHUTENb) OBLI
MOCTaBIIEH B M3BECTHOCTH MOTPEOUTENEM IMPHU 3aKIIOYEHUU JIOTOBOpA, WM 00pasiy U (WIIH)
OIMCAHMIO TIPU TpOJaXe ToBapa Mo obpasmy u (wim) mo onucanuio; (B pen. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-D3)

CYIIECTBEHHBI HEJIOCTaTOK ToBapa (palboThl, YCIYrW) - HEYCTPAaHHMBIM HEJIOCTaTOK WM
HEJ0CTaTOK, KOTOPBIH HE MOXET ObITh yCTpaHeH 0e3 HecOpasMEpHBIX pacXOoJOB WM 3aTpar
BPEMEHM, WIN BBIABIISIECTCS HEOJAHOKPATHO, NI NPOSIBIISIETCS] BHOBB IIOCIIE €70 YCTPAaHEHUs], WU
Ipyrue mojnoOHble HenocTaTtku; (B pea. PenepaibHbIX 3akoHOB OoT 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

Oe3omacHOCTh TOBapa (paboThl, yclyru) - 6€30MacHOCTh ToBapa (paboThl, YCIyTH) AJs KU3HU,
3JI0pOBbsI, UMYIIECTBA IMOTPEOUTENST W OKpYXarolled cpenbl MpU OOBIYHBIX YCIOBHUSAX €ro
WCTIOJIb30BAHUS, XPaHEHHS, TPAHCTIOPTUPOBKY U YTHIIM3AIHH, a TaKKe Oe30MacHOCTh Mpolecca
BBITIOJTHEHUS pa0OThI (OKa3aHUS YCIYTH);

YIIOJIHOMOYEHHAs] ~ M3rOTOBHUTENEM  (MPOJABIOM) OpraHuM3alus WIM  YIOJHOMOYEHHBIH
M3roToBUTENEM (TIPOAABIIOM) MHAWBUIYAJIbHBIM MpeANpUHUMATENb (Jajiee - YHOJTHOMOYEHHAs
OpraHM3alnys WK YINOJIHOMOYEHHBIM WHIUBUAYAIbHBIA NPEINPUHUMATENb) - OpraHU3alus,
OCYHIECTBJISIONIAs ONPEIEICHHYIO ACSITENbHOCTD, NI OPTaHM3alns, CO3JaHHasl Ha TEPPUTOPUN
Poccuiickoit ®enepanuu  u3roroBuTeneM (MpoAaBIOM), B TOM YHCIE€ HHOCTPAHHBIM
M3rOTOBUTENEM (MHOCTPAHHBIM TPOJABIIOM), BBIMOJHSIOUIME OINpeAeeHHble (QYHKIMM Ha
OCHOBAHHU JIOTOBOPA C M3TOTOBHUTEIEM (MPOJABIIOM) M YMOJIHOMOYEHHbIE UM Ha MPHUHATHE U
yIOBJIETBOpEHUE TpeOOBaHUM MOTpeOuTeNell B OTHOUIEHUH TOBapa HEHaJUIeXkKalllero KayecTna,
1100 MHIMBUAYAJIbHBIN MpeANpUHUMATENb, 3apPErUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit
@Oenepaniv, BBIIOJHAIOLIMN  ompeAeNeHHble (YHKIMM HAa OCHOBaHMM JIOTOBOpa C
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U3roTOBUTENEM (MPOJABIIOM), B TOM YHCJIE C MHOCTPAHHBIM H3IOTOBHUTENEM (MHOCTPAHHBIM
IPOAABIIOM), W YIOJHOMOYEHHBIH KM Ha NPUHATHE H YAOBJIETBOPEHUE TpPeOOBaHMIA
norpeOuTeneil B OTHOIIEHUHN TOBapa HEHaJIeXallero kayectna; (B pea. PenepaibHOro 3akoHa
ot 21.12.2004 N 171-®3)

UMIIOpPTEp - OpraHu3alus HEe3aBUCMMO OT OPraHu3alMOHHO-TIPAaBOBOM  (OpPMBI WM
WHJIMBUIYQJIbHBINA MPEANPUHUMATENb, OCYIIECTBIIAIONINE UMIIOPT TOBapa JIJIsl €ro Mociaeayromen
peanu3anuu Ha Tepputopuu Poccuiickoit ®denepamuu; (B pea. deaepalbHOro 3akoHa OT
21.12.2004 N 171-®3)

BIIajieTNiel] arperaropa mHpopmamuu O ToBapax (ychyrax) (majiee - BIajesel] arperaropa) -
OopraHusanus HE3aBUCUMO OT OpPraHU3alMOHHO-NPABOBOM (GOpMBI JTMOO HMHIUBUAYATbHBIN
NpeAnpUHUMATENlb, KOTOPBIE SIBJISIOTCS  BJIQACNbLIAMH TPOTPAMMBI  JUJISL  3JEKTPOHHBIX
BBIUUCIUTENBHBIX MallMH MW (WIM) BJiaaedbllaMu caiTta u (WIKM) CTpaHMIIBl caiiTa B
MH(POPMAIIMOHHO-TEJICKOMMYHUKAITMOHHOW ceTd "MHTepHeT" W KOTOpBIE MPEIOCTaBIISIOT
MOTPEOUTENI0 B OTHOILICHUH OIpPEIeIeHHOr0 ToBapa (yCIyrd) BO3MOKHOCTH OJHOBPEMEHHO
O3HAKOMHTHCS C TMPEUIOKEHUEM TpojaBlia (UCIOJHUTENS) O 3aKIIYEHHH JOTrOBOpPaA
KYIUTH-TIPOJAXKH TOBapa (AOroBopa BO3ME3THOTO OKa3aHUsl YCIYT), 3aKJIIOYUTH C MPOAABIIOM
(McrONHUTENEM) JOTOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3JHOIO OKa3aHHs YCIYr), a TaKke
MIPOU3BECTH MPEABAPUTENBHYIO OIIATy YKa3aHHOTO ToBapa (YCIyr) MyTeM HAMYHBIX PACUeTOB
b0 TepeBoJa JCHEKHBIX CPEJCTB BIIAJCNBIYy arperaropa B paMKax MPUMEHSEMBIX (Hopm
OEe3HAIMYHBIX PACYETOB B COOTBETCTBUU C NYHKTOM 3 crathu 16.1 Hactosmiero 3akoHa u
OenepanbubiM 3akoHOM OT 27 wroHa 2011 roma N 161-®3 "O HaMOHAIBHOW IJIATEKHOM
cucreme". B nemsix Hacrosimero 3akoHa K BIAJENbIly arperaropa MpUpaBHUBAETCS OmepaTop
MOCPEHUYECKOMN UPPoBOH  MIATPOPMBIL, ompenensieMbli B COOTBETCTBUHA  C
®enepanbHbIM 3aK0HOM "OO OTIEIBHBIX BOMPOCAX PETYIUPOBAHUS TIAT(HOPMEHHON IKOHOMUKU
B Poccuiickoit ®@eneparuu” (nangee - omeparop nocpeaHuueckoi mudpoBoi miatdopmel). (B
pen. ®enepanpHbix 3aKk0HOB 0T 29.07.2018 N 250-@3, ot 31.07.2020 N 290-®3, ot 31.07.2025
N 290-®3)

I'maBa |. O0mme moJioKeHus

Crartba 1. [IpaBoBoe peryJiupoBaHie OTHOIIECHUI B 00J1aCTH
3allMThHI IPaB MOTpPeduTeIeH

1. OTHOIIEHHS B 00JIACTH 3alUTHI MPaB MOTPEeOUTENEH perylIupyrorcs I'pak/1aHCKUM KOJAEKCOM
Poccuiickoit @enepannu, HaCTOAMMM 3aKOHOM, JPYIMMHU (enepalbHbIMU 3aKOHaMU (Janee -
3aKOHBI) U MPUHUMAEMBIMU B COOTBETCTBUH C HUMU MHBIMU HOPMAaTHUBHBIMU IPAaBOBBIMU aKTaMH
Poccuiickoit ®enepanuu. (B pea. Penepaapaoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurennbctBo Poccuiickoit ®Penepanuu He BOpaBe NOpy4aTh (eaepanbHbBIM OpraHam
WCTIOJHUTENIbHOM BJIACTU MPUHUMATH aKThl, COJIEpIKaIle HOPMBI O 3aIlUTe MPpaB MOTpeOuTeNeH.

[IpaButensctBo Poccuiickoii ®enepanuu BhpaBe H3AaBaTh i MOTPEOUTENss M TMPOJABIA
(M3roTOBHUTENS, WCIOIHUTENSI, YIOJHOMOYCHHOW OpTaHM3alldd WM  yIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO  TMpEANpUHUMATENS, UMIOpTepa, BIajelnblla arperatopa) IpaBuWia,
o0s13aTeIbHBIC TIPU 3aKITIOYEHUN U UCTIOJTHEHUH ITYOJIMYHBIX JJOTOBOPOB (JIOTOBOPOB PO3HUYHOMN
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KYIUTU-TIPOJIAXKH, YHEPTrOCHAOKEHHMSI, IOTOBOPOB O BBITIOJIHEHHH PabOT U 00 OKa3aHWH yciyr). (B
pen. denepanbHbix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparun cuiy. (B pea. @enepanbaoro 3akona ot 18.07.2011 N 242-D3)

Cratbsa 2. MexkayHapoanbie 10rosopbl Poccuiickoin @enepanmnu

1. Ecniu mexxayHapoaHbeiM JoroBopoM Poccuiickoit denepanyy yCTaHOBJIEHBI HHBIE IpaBUia O
3alIMTe IpaB NOTpeOUTenei, 4eM Te, KOTOpble IPelyCMOTPEHbl HACTOSIIUM 3aKOHOM,

IPUMEHSIOTCS IpaBUIa MEXKIYHapoAHOro pgorosopa. (B pexn. degepajbHOro 3akoHa OT
08.12.2020 N 429-®3)

2. PemeHus MeXrocylapCTBEHHBIX OpraHoB, IPUHSATBIE Ha OCHOBAHUU  IOJIOKEHUM
MEXIYHApOAHBIX JT0roBopoB Poccuiickoit denepanuiyi B UX HCTOJIKOBAaHHUH, MPOTUBOpPEYAILIEM
Koncrurynuu Pocculickoin @enepannn, He noanexar uenoiaHenuto B Poccuiickoit denepanuu.
Takoe mpoTHBOpeure MOXET ObITh YCTAaHOBIEHO B MOpPSIKE, OMpeelieHHOM (eaepaibHbIM
KOHCTHUTYLIHOHHBIM 3aKOHOM. (B pen. Penepanbroro 3akona ot 08.12.2020 N 429-D3)

Crarbs 3. IIpaBo norpeduTesied Ha MPOCBelIeHUE B 00J1aCTH
3allMThHI IPAB MOTpPeduTeIeH

1. IIpaBo motrpeOuTeneii Ha mpocBemeHHe B 00NACTH 3alIMTHI TpaB TMOTpeOHTENeH
o0ecrieunBaeTcsi MOCPEACTBOM BKIIOYCHHUS COOTBETCTBYIOIIMX TpeOOBaHUI B QeaepanbHbIe
rOCyJapCTBeHHbIE 00pa30BaTEeNbHBIC CTaHAAPTHI M 00pa30BaTENbHBIE MPOTPAMMBI, a TaKXKe
MOCPEJICTBOM OpPraHM3allMU CHCTEeMbl HHpOpManuu noTpedurened o6 wuxX mpaBax U O

HEOOXOUMBIX JACHCTBUAX MO 3amuTe 3TUX mpas. (B pea. denepanpabix 3akoHoB oT 02.07.2013
N 185-®3, ot 11.06.2021 N 170-D3)

2. B nensx peanuzanmu TpaBa MOTpeOUTENEH Ha MPOCBEIICHHWE B OO0JIACTH 3alllUTHI TPaB
noTpeduTeneil opraH rocyAapCTBEHHOTO HaA30pa OCYIIECTBISET (OPMUPOBAHHE U BEICHUE
OTKPBITOIO U OOILIEAOCTYIHOTO TOCYJAapCTBEHHOIO MH(OPMALMOHHOIO pecypca B 00JacTu
3alUThl MpaB MOTpeOuTeneli, KkayecTBa M 0OE30MaCHOCTH TOBApOB (paboT, yCIyr) B MOPSJKE,

ycraHoBiaeHHOM lIpaBurensctBom Poccuiickoit @enepauuu. (B pea. denepanbHOro 3aKoHa OT
11.06.2021 N 170-®3)

Cratps 4. KayecTBO TOBapa (padoThl, YCJIYIH)

1. IlpomaBen (McmonHHUTENb) 00s3aH IepenaTh MOTPEOUTENIO TOBap (BBIMOJHUTH padoTYy,
OKa3aTh YCIYTy), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCYTCTBMHM B JOTOBOpPE YCIOBHUH O KadecTBE ToBapa (paboOThl, YCIYTH) TPOJaBer]
(ucrionmHUTENH) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAap (BBINOIHUTH pPaboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIMH OOBIYHO TPEIBSBIIEMBIM TPEOOBAHHUSM W TIPUTOAHBIA Ui TIENEeH, IS
KOTOpBIX TOBap (paboTa, yciyra) Takoro poaa oOBIYHO HCIONb3yercs. (B pea. deaepalibHOTO
3akoHa oT 25.10.2007 N 234-D3)

3. Eciu mpoaaBeIy (I/ICHOJ'IHI/ITCJ'IL) IIpU 3aKIIFOYCHUU JOroBOpa OBLI ITOCTaBIICH HOTpCGI/ITeHeM B
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M3BECTHOCTh O KOHKPETHBIX IIESIX HPUOOpETEeHHs] ToBapa (BBIOJHEHUS pabOThI, OKa3aHUS
yCIyTH), TIpoJiaBel] (MCIOIHUTENb) 0053aH MepeiaTh MOTPEeOUTEN0 ToBap (BBIOIHUTE PadoTy,
OKa3aTb ycnyry), HpHFOI[HBIfI JJIA UCITIOJIb30BaHUA B COOTBETCTBHUU C OTUMU L CIIAMU.

4. Tlpu mnpojmake ToBapa MO oOpasmy W (WIM) OMUCAHHWIO NPOJABEN] OO0sA3aH MepeaaTh
MOTPEOUTEIO TOBAP, KOTOPBIH COOTBETCTBYET 00pa3Ily U (UJIH) ONHCAHHMIO.

4.1. Tlpm mpojaxke OTIECIBHBIX BUJOB TEXHUYECKH CIIOKHBIX TOBapOB C TNPEABAPUTEIHHO
YCTAHOBJICHHBIMHA IIpOrpaMMaMu IJid 3JICKTPOHHBIX BBIYUCIUTCIIBHBIX MAlllMH HOTpe6I/ITeJHO
o0ecreunBaeTcsi BO3SMOXKHOCTh HUCIOJIb30BaTh OTICIbHBIC BUJIBI TEXHUYECKH CIIOXHBIX TOBAPOB
C MPCABAPUTCIIbHO YCTAHOBJICHHBIMH IIpOrpaMMaMu JId S3JICKTPOHHBIX BBIYHUCIUTCIIBHBIX
MallliH, CTPaHaMHU TPOHMCXOXICHUS KOTOPHIX sBISIOTC Poccuiickas denepanust wim apyrue
rocyapcTBa - 4WiCHBl EBPa3MilCKOrO 3KOHOMHUYECKOrO coro3a. IlepeueHb OTIENbHBIX BHUIOB
yKa3aHHBIX TEXHHUYECKU CIIOKHBIX TOBApOB, TOPSJIOK COCTABICHUS W BEICHHUS TEPEYHS
mnporpamMm Jisd 3JICKTPOHHBIX BBIYMCIIMTCIBHBIX MAIIWH, CTpaHaMU IPOUCXOKACHHA KOTOPBIX
sBisitorcsi  Poccmiickas @Denepanuss WM Ipyrue rocylapcTBa - wWieHbl EBpa3uiickoro
O9KOHOMHYECCKOI'0 COr03a U KOTOPBIC JOJIKHBI 6I>ITI) NpeaABapUTCIIbHO YCTAHOBJICHBI, U ITOPAIO0OK
UX TPEIBApUTEIILHON YCTAHOBKH, BKJIFOUYasi TPeOOBaHUS K (YHKIIMOHUPOBAHUIO, OTPEACIISIFOTCS
[IpaBurensctBOM Poccuiickoit @enepannu. (B pen. PeaepanpHoro 3akona ot 02.12.2019 N
425-03 (pen. ot 22.12.2020))

[IpenBapuTebHO yCTAHOBJIEHHBIE HPOrPaMMBbl JJIsl 3JEKTPOHHBIX BBIYMCIUTENbHBIX MAallMH,
UCIIOJIb3YeMble TOTPEOUTENIEM Ha OTIENbHBIX BHJAX TEXHHUUYECKU CIOXKHBIX TOBapOB s
IocTyna K uWHPOpMaMKM Ha caidTtax B HHGOPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"NuTepHer", MOMKHBI O0ECIEYMBATH BO3MOXXHOCTh HCIOJIB30BaHUS 0€3 JOMOJTHUTEIbHBIX
HacTpoeK (10 yMOJYaHUI0) TTOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOXKIICHUS KOTOPOH SBIISICTCS
Poccuiickas ®denepauus WiaM Ipyrue rocyfapcrsa - 4jaeHsl EBpasuMilcKOro 3KOHOMHYECKOIO
coro3a, B mopsiake, ycranoBieHHOM [IpaButensctBom Poccuiickoii ®@enepanuu. TpeboBanus k
YKa3aHHOM IOMCKOBOM CHCTEME U MOPSAOK €€ ONPEENIeHUs ycTaHaBIuBatoTcs [IpaBurenscTBoM
Poccuiickoit ®@enepauun. (B pen. denepanbHoro 3akoHa ot 02.12.2019 N 425-03 (pen. ot

22.12.2020))

[IpenBapuTEIbHO yCTaHOBJIEHHBIE IMPOIPaMMBI Ui 3JEKTPOHHBIX BBIYHACIMTEIBHBIX MAallWH,
HCIOJIb3yeMble IOTPEOUTEIEM HA OTAENBHBIX BUAAX TEXHUYECKH CIOXHBIX TOBAapOB, JIOJKHBI B
TOM 4YHCIIe BKJIIOYaTh MHOTOQYHKIMOHAJIBHBIN cepBUC OOMeHa HHGpopmanueil, a Takxe
MIPOrpaMMy JUIsl 3JIEKTPOHHBIX BBIUMCIUTENbHBIX MAIllWH, KOTOpas MpeAHa3HaueHa JJis MOMCKa,
IPOCMOTpa W MPHOOpPETeHUs MporpamMM JUIsl DJEKTPOHHBIX BBIYMCIUTENBHBIX MAIlUH,
MPUMEHSIEMbIX TMOTPEOUTENSIMU C HUCIOJIb30BAaHUEM TEXHUYECKH CIIOKHBIX TOBapoB (najnee -
€IMHBIA MarasuH MPUJIOKEHUH), U (PYHKIIMOHHUPOBAHHWE KOTOPOW OCYHIECTBISETCS C YYETOM
OCHOBHBIX MPHHIIMIIOB, YTBEP)KIAeMbIX (eJepaabHbIM OpPraHOM HCIHOJHUTENBHON BJIACTH,
OCYLIECTBISIONMM (YHKIIMM TO BBIpAOOTKE W pealu3ali T'OCYJapCTBEHHON MOJUTHKH U
HOPMAaTUBHO-TIPAaBOBOMY  pPEryJIupoBaHuI0O B  chepe  HMHPOPMAIMOHHBIX  TEXHOJOTHH.
denepanbHbIii OpraH HCIOJHUTEIBHON BIIACTH, OCYIIECTBISIOMUN (YHKIUHU MO BBIPAOOTKE U
pean3alnuy ToCyJapCTBEHHOMN MOJUTUKM M HOPMaTUBHO-TIPAaBOBOMY PEryJIMpPOBaHUIO B chepe
MH(POPMAIIMOHHBIX TEXHOJOTHM, TakXKe YTBEp)KIAeT IMepeueHb MPOrpaMM s AJIEKTPOHHBIX
BBIYHCIUTENbHBIX MalllH, pa3MElIaeMbIX B €IMHOM Mara3uHe NPUIOKEHHH B 00sA3aTeIbHOM
nopsizke. (B pen. denepanbHbix 3akoHOB OT 14.07.2022 N 266-D3, ot 24.06.2025 N 156-D3)

4.2. HpI/I npoaaXx€ M HMCIOJBb30BAHUW OTIACIBHBIX BHJAOB TCEXHHUYCCKHU CJIOXKHBIX TOBAapOB C
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MPEBAPUTEIILHO YCTAHOBJICHHBIMU MPOTPaMMaMH JIJISl AJIEKTPOHHBIX BBIYUCIUTEIIBHBIX MaIIHH,
BKJIIOYAst €IMHBIA Mara3suH NpUIOKEHUH, 00eCTIeYMBaeTCsl OTCYTCTBUE CIEIYIONUX YCIOBHI: (B
pen. deaepanbHoro 3akoHa oT 07.07.2025 N 194-D3)

1) mpuBOASIIMX K OrpaHHYCHHIO BO3MOXKHOCTU MpPHOOpeTeHus: (YCTaHOBKM) MPOTPaMM ISt
JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIMH C UCIOJIb30BAaHUEM €AMHOI0 Mara3uHa NpUIIoKeHul; (B
pen. denepansHoro 3akoHa oT 07.07.2025 N 194-D3)

2) TNPUBOIAMIMX K OrPAaHUYEHHUIO MM HEBO3MOXXHOCTU HCIIOJB30BAaHUS ()YHKIIMOHAIBHBIX
BO3MOJKHOCTEH MPEIBAPUTENILHO YCTAHOBJICHHBIX B COOTBETCTBHH C ITOJIOXKEHUSIMH HACTOSIICH
CTaTbu NOporpamMm Jisi SJICKTPOHHBIX BBIYHUCIWTCIBHBIX MAIllWH, BKJIKOYad GI[I/IHBII;'I MarasmuH
NPUIIOXKEHHH, a TAK)Ke TIPOrPaMM JUTS DJIEKTPOHHBIX BBIYMCIIUTEIBHBIX MAIIMH, IIPHOOPETEHHBIX
(YCcTaHOBNIEHHBIX) C MCIOJB30BAaHUEM €UHOTO Mara3uHa MPHJIOKEHUH (B TOM YHUCIE YCIOBUH,
OrPaHUYMBAIOIINX TTOUCK, OOHOBJIEHHUE POrPAMM JIJIsl JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIINH,
yIpaBJIeHUE MX HACTPOWKAMHU, OOECIIEYCHNE B3aUMOJICHCTBHS C MOTPEOUTENSIMU, HAIIPaBIICHHUE
UM  YBEJIOMJICHHH, YCIIOBHH, IPeIyCMaTPUBAIOIIUX IPUMEHEHHE OCOOBIX TpeOOBaHHMN K
(OpMHUPOBAHHIO IICH HA YCIYTH, OKa3bIBa€MbIC B paMKax €JIMHOIO Mara3uHa MPUJIOKEHUHN WIN
IPU UCIIOJB30BAHMK MTPOTPAMM ISl DJICKTPOHHBIX BBIYMCIMTEIBHBIX MAIIWH, PHUOOPETEHHBIX
(ycTaHOBNIEHHBIX) C MCIOJIb30BAaHUEM €IMHOTO Mara3uHa IMPUJIOKEHHUM, JTUOO MPUBOASAIIMX K
OrPaHUYCHUIO  (DYHKIMOHAIBHBIX BO3MOKHOCTEH TEXHHYECKH CJIOKHOTO TOBapa IpH
HUCITOJIB30BaHUU ImporpaMMabl JJISL OJICKTPOHHBIX BbIYUCIIUTCIIBHBIX MaHII/IH), (B pea.
denepanbHoro 3akona ot 07.07.2025 N 194-D3)

3) npuBOAAIIMX K OrPAaHUMYEHHIO CIOCOOOB OIUIAThl C HMCHOJIb30BAHUEM EJMHOIO Mara3uHa
MIPUJIOKEHUN MPU MpHOOpeTeHuu (YCTaHOBKE) M MCIIOJIB30BAHUU MPOTPaMM JIs SJIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MaliuH. (B pea. Deaepanproro 3akona ot 07.07.2025 N 194-D3)

5. Ecnm 3akoHaMM WiIM B YCTaHOBJIEHHOM HUMH TOpSIKE HPEIyCMOTPEHBI 00s3aTeNbHbIE
TpeOoBaHUs K TOBapy (pabore, ychyre), mpojaaBen] (WUCIONHUTENb) 00s3aH TMepenarhb
noTpeOUTENNt0 TOBap (BBIMOJHUTH pPabOTy, OKa3aTh YCIYTry), COOTBETCTBYIOIIUH ATHM
TpeboBanusaM. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratps 5. IIpaBa u 00513aHHOCTH U3TOTOBUTEISA (MCIIOJTHUTEJIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJIECHHS CPOKA CJIY:KOBI, CPOKA
rOAHOCTH TOBapa (padoThbl), a TAKKE FTAPAHTHHHOI0 CPOKA HA TOBAP

(pabory)
1. Ha ToBap (pabory), mpeaHa3HAaYeHHbIM IS JUIMTEIBHOTO MCIOJIb30BAHUS, U3TOTOBUTEINb
(MCcTIONHUTENb) BIPAaBe YCTAaHABIMBATh CPOK CIYXKObl - TMEpHOJ, B TEYEHHE KOTOPOIo

W3TOTOBUTENh  (MCIONHUTENb) 00s3yeTcss oOecmeunBaTh MOTPEOUTENI0  BO3MOXKHOCTH
WCIIOIB30BaHUsI TOBapa (paboThl) 1O HA3HAYEHWIO M HECTH OTBETCTBEHHOCTDH 3a CYIIECTBEHHBIC
HEJIOCTaTKW, HA OCHOBaHMM NMYHKTa 6 cTaThu 19 u nmyHkTa 6 crathu 29 Hacrosimiero 3akoHa. (B
pen. deaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. WsroroButens (MCIOMHUTENb) O00sA3aH YCTaHABIMBATh CPOK CIY>KObI ToBapa (paboThl)
JUTATENIFHOTO TIOJTb30BaHMS, B TOM YHCJIE KOMIUICKTYIOIIMX W3AeIHid (Jeranei, y3JoB,
arperaTtoB), KOTOpPbIE 110 UCTEUYCHUH OMPEICNCHHOTO MEepruoJia MOTYT IMPEJCTaBIATh OMACHOCTh
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JUIS )KU3HH, 3[J0POBbS MOTPEOUTENS, TPUUUHATH BPEJ €r0 UMYILECTBY WM OKPYKaIOIIEH cpejie.
(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (paboThl) MOXKET UCUUCIIATHCS CIUHHUIIAMUA BPEMEHH, a TAaK)KEe WHBIMU
eIMHUIIAMU U3MEPEHUs (KIJIOMETPaMH, METPaMU U MPOYUMU SIUHUIIAMHA U3MEPECHUS UCXOS U3
(YHKIIMOHAJILHOTO Ha3HAYCHHs ToBapa (pe3ysbrara paboThl)). (B pen. DeaepaqibHOro 3aKOHA OT
17.12.99 N 212-®3)

4. Ha nponmykTel TUTaHus, Nap(PrOMEPHO-KOCMETHYECKHUE TOBaphl, MEIUKAMEHTBI, TOBAPHI
OBITOBOM XMMHHM W HWHBIC TOJOOHBIE TOBaphl (pabOThI) M3TOTOBUTENH (MCIIOJHUTENH) 00s3aH
yCTaHABIIMBATh CPOK TOAHOCTH - MEPHUO, N0 UCTCUCHUU KOTOPOro ToBap (paboTa) cuuTaercs
HETNPUTOAHBIM JUIsl HCIOJIb30BaHMs 10 HaszHadeHWto. (B pen. DexepaqbHOro 3aKoHA OT
21.12.2004 N 171-®3)

5. [Iponaxka ToBapa (BBIMOJHEHHE PaOOTHI) 10 UCTEUEHUH YCTAHOBIEHHOTO CPOKa T'OJHOCTH, a
TaKKe ToBapa (BBIMOJHEHUE PaOO0ThI), HA KOTOPBIM JIOJDKEH OBITh YCTAHOBJIEH CPOK TOAHOCTH, HO
OH HE yCTaHOBJIEH, 3amnpemaercs. (B pea. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. UzrotoButens (MCIOIHUTENb) BIpaBe yCTaHABIMBATH Ha TOBap (paboTy) rapaHTHITHBINA CPOK -
Meprojl, B TEUCHHWE KOTOPOrO B ciydae OOHapyeHUss B ToBape (pabore) HejocTaTka
U3rOTOBUTENb  (MCHOJMHUTENb),  MpOJaBell,  YHNOJHOMOYEHHas  OpraHu3anmus  WId
YIIOJTHOMOYCHHBIN WHAWBHUIYAJIbHBIA MPEANPUHIMATEIH, UMIIOPTEP OOS3aHBI YIOBICTBOPUTH
TpeOoBaHusl MOTpeOUTENsl, yCTaHOBJICHHbIE cTaThbsiMu 18 u 29 Hacrosmero 3akoHa. (B penl.
denepanbHoro 3akona or 21.12.2004 N 171-P3)

WzroroButenb BIOpaBe MPUHATH O0S3aTEIBCTBO B OTHOIICHHM HEIOCTATKOB TOBAapa,
OOHApyKCHHBIX TI0 HMCTECYCHHH YCTAHOBJICHHOTO WM TapaHTHMHOTO CPOKa (IOTOJHHUTEIHHOE
00s13aTenbCTBO). (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

CopepxaHue OTOTHUTENBLHOTO O00S3aTeNbCTBA HM3TOTOBUTENS, CPOK JIEHCTBUS TaKOTO
00s13aTeNbCTBA U TOPSAOK OCYIIECTBICHUS IOTPEOHTENEM IpaB MO TAKOMY O0S3aTEeNbCTBY
OTIpEeIENIAIOTCs U3roToBuTeNeM. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe yCTaHOBUTb HA TOBAp TapaHTUMHBIM CPOK, €CIIM OH HE YCTAHOBIICH
HU3TOTOBUTEIEM.

[Iponaser; BrpaBe MPHUHITH 00s13aTENILCTBO B OTHOLIIEHUU HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 WCTCYCHUH TapaHTHMHOTO CPOKa, YCTAHOBJICHHOTO W3TOTOBHUTENEM (JIOTIOJHUTEIHLHOES
00s13aTeIBCTBO).

ConepikaHue  JONOJHUTEIBHOIO  O0SA3aTENbCTBA  NPOJABIA, CPOK  JEHCTBUS  TaKOro
00s13aTeNIbCTBA U TMOPSAZAOK OCYIIECTBICHUS IMOTpEOHUTENEeM IpaB MO TAKOMY O0S3aTeNbCTBY
OIIPENIENIAIOTCS TOTOBOPOM MEKAY MOTpeOUTeaeM U NpoaaBloM. (B pen. denepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

8. N3roroButens (poAaBel]) HECET OTBETCTBEHHOCTh 32 HEAOCTAaTKU TOBapa, OOHAPYKEHHEIEC B
TEUEHHE CPOKa JCUCTBUS JIOMOJHUTEIBHOTO 00s3aTeNIbCTBA, B COOTBETCTBHH C a03aIleM BTOPHIM
nyHkra 6 crateu 18 Hacrosmero 3akoHa, a TMOCIE OKOHYaHUs CpOKa JACHCTBUS
JOTIOJTHUTEIIFHOTO 00s3aTEHCTBA - B COOTBETCTBUH C IYHKTOM 5 cTaThu 19 HacTosiero 3akoHa.
(B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-3)
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CraTtbi 6. O0S13aHHOCTh U3rOTOBUTEJIA 00€CIeYUTh BO3MOXKHOCTD
PEMOHTA U TEXHUYECKOI0 00CJyKHBAHUS TOBapa

H3roroBuTesnb 00s3aH 00ECIIEYUTh BO3MOXKHOCTh MCIOJIB30BaHHS TOBApa B TCYCHHUE €ro CpoKa
cIyXObI. Iy TOW LieM M3rOTOBHUTENb 00ECIIEYNBACT PEMOHT U TEXHHYECKOEe OOCITY)KHBAHHE
TOBapa, a TAKXKE BBITYCK M MOCTaBKY B TOPrOBbIC M PEMOHTHBIC OPraHU3AIMU B HEOOXOIMMBIX
AJil pCMOHTAa W TCXHHUYCCKOI'O O6CHy>KI/IBaHI/ISI o0beMe U ACCOPTUMCHTC 3allaCHBIX JacTel B
TEYEHUE CpPOKa IMPOM3BOJCTBA TOBapa U IOCIE CHATUS €ro ¢ MPOM3BOJCTBA B TEYCHHE CPOKa
ciyObI TOBapa, a IPU OTCYTCTBHU TAKOTO CPOKA B TEUCHHE JICCSTH JICT CO JHS NIepe/lauu ToBapa
OTPEeOUTEITIO.

Crarbs 7. IIpaBo norpeduTesist Ha 0e30aCHOCTH TOBapa (padoTkl,
yCJIYI'H)

1. [Torpebutens UMEET MpaBo HA TO, YTOOKI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBUSIX €TI0
WCTIOJb30BAaHUS, XPAaHEHHs, TPAHCHOPTHPOBKH W YTWJIM3alMK ObUI O€30mMaceH Ui KHU3HH,
3II0POBbsI TOTPEOUTEIIS, OKpYXKAIOIICH Cpelbl, a TaKKe HE MNPUYUHSI Bpell HUMYIIECTBY
notpebutens. TpeboBaHMs, KOTOpPHIE JOJKHBI OOecreunBaTh 0€30MacHOCTb ToBapa (padoThI,
YCIYTH) JIJISl )KU3HU U 37I0POBbS TIOTPEOUTEIIsI, OKPYKAKOIICH CPEJibl, @ TAaKXKe MPEIOTBPAICHHE
MPUYMHEHUS Bpea UMYIIECTBY TOTPEOHTENs, SBIAIOTCA 00s3aTEIbHBIMI U YCTaHABIMBAIOTCS

3aKOHOM WJIM B YCTaHOBJIEHHOM UM mopsiake. (B pen. denepanpHoro 3akoHa ot 17.12.99 N
212-D3)

2. WzrortoButens (ucmoimHUTENb) 00s3aH oOecmeunBaTh Oe30MacHOCTh ToBapa (paboThl) B
TEUYEHHE YCTaHOBJIEHHOTO CPOKa CIIYKObI HIIM CpOKa TOJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBHH C MYHKTOM | CTaThu 5 HAcTOSIIEro 3aKOHA M3TOTOBUTEIND (MCTIOIHUTEID)
HE YCTaHOBWJ Ha ToBap (paboTy) Cpok ciy>kKObl, OH 00s3aH o0ecreunTh 0€30MacHOCTh TOBapa
(paboTbl) B TeUEHHUE JECSTH JIET CO JHA Nepeaayn ToBapa (padoThl) HOTPEOUTEIIO.

Bpen, mnpuuMHEHHBIM KU3HU, 370POBBI0 WM UMYIIECTBY TMOTPEeOUTENs BCIEACTBUE
HeoOecrieueHusi 0e30macHOCTH ToBapa (paboThl), MOMJIEKHUT BO3MEIIEHHUIO B COOTBETCTBHH CO
craTheit 14 Hacrosero 3aKoHa.

3. Ecau jyia 6e30MacHOCTH  HCMOJb30BaHUS ToBapa (paOoTbhl, YCIOyrH), €ro XpaHEHHS,
TPAHCHOPTUPOBKH M YTHJIM3aLUUK HEOOXOOMMO COONIIOJAaTh CIENUalIbHbIE IpaBuia (nanee -
NpaBUjIa), U3TOTOBUTENH (UCIIOJHUTENb) 00sA3aH yKa3aTh 3THU MpaBWJIa B CONPOBOAMUTEIBHOM
JOKYMEHTAIMH Ha ToBap (paboTy, ycinyry), Ha STUKETKE, MApKUPOBKOM MJIM UHBIM CIIOCOOOM, a
pojaBel (UCIIOTHHUTENb) 0053aH JIOBECTH 3THU MpaBHJIa 10 CBEJCHUS OTPEOUTENS.

4. Ecnii Ha TOBaphl (paboThI, yCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSIJIKE YCTAHOBJICHBI
oOsi3aTenbHBIE TPeOOBaHUS, OOECIEUMBAIONIME WX OE30MacHOCTh IS KH3HHU, 3/I0POBBS
MOTpeOUTEeNs, OKpYXAIomel cpeapl W TPEeAOTBpAlleHUE NPUUYWHEHHUS] Bpela HWMYIIECTBY
MOTPEOUTENs, COOTBETCTBUE TOBapoB (paboT, yCIayr) yKa3aHHBIM TpeOOBAHHSAM MOMAJEKUT
00s13aTeIbHOMY TTOJTBEPKACHHUIO B TTOPSAKE, TPEAYCMOTPEHHOM 3aKOHOM W MHBIMU MPABOBBIMU
aktamu. (B pex. deaepanbraoro 3akona ot 21.12.2004 N 171-D3)
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He nomyckaercs mpopmaxa ToBapa (BBINOJHEHHE PaOOTHI, OKAa3aHUE YCIYTH), B TOM YHUCIE
MMIIOPTHOTO TOBapa (paboTsl, yciyru), 6e3 uHpopManuu 00 0053aTEIbHOM MOITBEPKACHUH €TO
COOTBETCTBUS TPEOOBAHUAM, YKa3aHHBIM B IIyHKTe | HacTtosmiel ctateu. (B pen. denepaabHOro
3akoHa oT 17.12.99 N 212-®3)

4.1. He nmomyckaercst mpojaka ToBapa, B TOM YHCJIE€ HMMIIOPTHOTO TOBapa, COICPIKAILEro
uHpOpMALIMIO, 3a PACHPOCTPAHEHHWE KOTOPOW MperyCMOTpPeHa AaJMUHUCTPATUBHAS WJIH
YrOJIOBHAsi OTBETCTBEHHOCTS. (B pea. DenepanbpHoro 3akona ot 05.12.2022 N 478-D3)

5. Ecimm ycraHOBIIEHO, YTO TpPH COONIOJICHUH TOTPEOUTEIeM YCTAHOBJICHHBIX IPABHII
WCIOJIb30BAHUS, XpPaHEHUS! WIH TPAHCIIOPTHPOBKU ToBapa (paboThl) OH MPUUYUHSET WIIA MOXKET
NPUYUHUTL BPEI JKU3HHU, 3JI0POBBI0 M HMYIIECTBY IOTPEOUTEINS, OKpYXKarolehd cpeje,
W3rOTOBUTENh (MCIOJNHUTENb, TPOJAABeN) OO0sf3aH HE3aMEUIUTEILHO MPHOCTAHOBHUTH €ro
MPOU3BOJICTBO (peaM3alnio) 10 YCTPaHEHHWsS INPUYUH Bpeda, a B HEOOXOIAMMBIX CIIydasx
MIPUHSATH MEPHI MO0 U3BSITUIO €T0 U3 000POTa U OT3BIBY OT NMOTpeduTeNs (morpedureneii).

Ecnu npuumHbl Bpena yCTpaHHTh HEBO3MOXKHO, M3TOTOBUTENb (MCIOJIHUTENB) OO0sI3aH CHSATH
Takoi TOBap (paboTy, ycayry) ¢ npou3BoAcTBa. [Ipu HEBBIIOJIHEHUH M3TOTOBUTEIEM
(ucnonHUTENEM) 3TOM 00S3aHHOCTH YIOJHOMOYCHHBIH (ellepalbHBI OpraH MCHOJIHUTEIbHOM
BJIACTU TMPUHUMAET MEPHI 10 OT3BIBY TAaKOTO TOBapa (paboThl, YCIYyTH) ¢ BHYTPEHHETO PHIHKA U
(vM) OT moTpeOuTeNs WM TOTpeOuTeNel B MOPSIKE, YCTAaHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuun. (B pen. denepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot
18.07.2011 N 242-D3)

YOBITKH, TPUYNHEHHBIE TOTPEOUTEIIO0 B CBS3HU C OT3HIBOM TOBapa (paboThl, yCIyTH), MOIJIEKAT
BO3MEIICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B MTOJIHOM 00bEME.

6. ITynkt yrpatun cuiy. (B pea. @enepanproro 3akona ot 21.12.2004 N 171-D3)

Cratps 8. IIpaBo norpeduTesst Ha HUHPpOPMALUIO 00 U3TOTOBUTEIE
(ucnoJsiHUTeEJIE, MPOAABIIE) M 0 TOBApax (padoTax, ycjayrax)

1. IlorpeGutens BOpaBe MOTpeOOBaTh MPEIOCTABICHUS HEOOXOAMMOW U JIOCTOBEpHOU
nH(opManuu o0 U3roToBUTesNe (MCIOIHUTENE, MPOAABIIE), PEKUME €ro paboThl U peaTn3yeMbIX
UM ToBapax (padoTax, yciyrax).

2. Yka3zaHHas B IyHKTe | Hacrosimed craTbu MH(OpManMs B HArJIIIHOW M JOCTYIHOH (dopme
JIOBOJIUTCSL 10 CBEJCHMA MOTpeOuTeNneil NpH 3aKIOYeHHH JOTOBOPOB KYIUIM-NIPOAAXKU H
JIOTOBOPOB O BBINOJHEHUU PA0OT (OKa3aHWU YCIYr) CHOCOOAMM, MPUHATHIMU B OTAEIBHBIX
cdepax oOcIyXKHBaHUS MOTpeOUTENEH, HA PYCCKOM S3BIKE, a JOMOJHUTEIBHO, TI0 YCMOTPEHHUIO
W3rOTOBUTENS (MCIIOJIHUTENS, MPOJABla), Ha TOCYAApCTBEHHBIX S3bIKaX PECHyOIMK W HHBIX
s3pIkax HapoaoB Poccuiickoit @epepaunu. (B pen. DexnepanbHoro 3akoHa oT 24.06.2025 N
168-P3)

3. YnosHOMOYEHHAas: OpraHu3alys WIA YIIOJTHOMOYEHHBIN HHIMBUAYAIbHBIA IPEAPUHAMATEID
no TpeOOBaHUIO MOTPEOUTENS 00s3aHBl MPEIOCTABUTH MOJTBEPXKIECHHE CBOMX MOJHOMOYHIA,
BBITEKAIONINX W3 3aKIIOYEHHOTO WMH JOTOBOpa C HW3TOTOBUTENEM (TMpoaaBiioMm). (B perl.
denepanbpHOro 3akona ot 29.07.2018 N 250-D3)
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Crarba 9. Uudopmanusi 00 u3rorosure.ie (MCHOJHHUTEIE,
npoJasie, Bjajgesblie arperaTopa) (B pea. @eaepajbHoOro 3aKoHa
o1 29.07.2018 N 250-D3)

1. WzroroBurtenb (MCHONHUTENb, MpPOJABEl]) 00sd3aH JIOBECTH JO CBEICHHS IOTpeOUTENs
(¢bupMeHHOEe HaMMEHOBaHUE (HAaMMEHOBAHME) CBOEM OpraHu3alud, MECTO €€ HaXOXKICHUs
(ampec) u pexxum ee padotsl. [Ipomaserr (MCIIOTHUTETH) pa3MeNIaeT yKa3aHHYI0 HHPOPMAIUIO Ha
BhIBecKe. (B pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-03)

N3roroBuTens (MCHOMHUTETh, TPOAABEIl) - HHAWBUAYAIbHBIA NPEANPUHUMATENIb - IOJIKEH
MPEIOCTABUTh MOTPEOUTEN0 HH(DOPMAILIUIO O TOCYAAPCTBEHHON PErvuCcTpalliid ¥ HAaWMEHOBAHHUH
3apEerUCTPUPOBABIIIETO €T0 OpraHa.

WsroroButens (mpomaBerr) o00si3aH  JIOBECTH 110 CBEIACHUS MOTpeOuTens QupMeHHOE
HaUMCHOBaHHE (HAMMEHOBAaHHME), MECTO HaXOXJEHUs (aapec) W  peKUM  pabOThI
YIIOJTHOMOYEHHOW OpraHu3alMy WM YHOJTHOMOYEHHOTO WHAWBUIYAIBHOTO NPEANPUHIUMATEIS.
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1.1.  VYnonHomModeHHass  OpraHu3alMs  WIM  YINOJHOMOYEHHBIH  WMHIUBHIYaJbHBIN
NpeaNpUHIMATEIb B Cilydyae OOpalleHus MOTpeOuTeNss O0O0s3aHbI JAOBECTH JI0 €0 CBEICHHS
nHpopManuto o cede u u3roroButene (mpoaasie) (hupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHHE),
MECTO HaxOXICHHUs (axpec), PekuM pPadOThI, TOCYJAPCTBEHHBIH PETUCTPAIMOHHBIA HOMEp
3alUCM O CO3JaHUM IOPUIUYECKOro JHLa, (aMuUIMIO, WM, OTYECTBO (eCiIM HuMeeTcs),
rOCYJApCTBEHHBIM PETHCTPALMOHHBIM HOMEP 3alMCH O TOCYJAapCTBEHHOM pPErucTpalnyy
¢u3nYeckoro JMIa B KauyecTBe MHIUBUAYAJIBHOIO IpeIIpUHUMATENS). YTOJIHOMOYEHHAs
OpraHM3alys WK YIOJHOMOYEHHBIH WHIUBUAYAJIbHBIM MpeaIpUHUMATENb BIPABE JOBECTH 0
CBelleHUs noTpeduTeneit nHGopMaluio o cede MOCPeICTBOM €€ pa3MElLeHHsI Ha CBOeM caiiTe B
MH(}OPMAaLIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetu "WHTepHet", nHdopmannio o6 MU3roroBUTEINE
(mponasiie) IOCPEACTBOM pa3MelIcHUs Ha CBOEM caiite B
MH(}OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn "VHTepHeT" CChUIKM Ha CTpaHMIly caiiTa
M3roToBUTENS (MpoJaBla) B HMH(OPMAIMOHHO-TENIEKOMMYHHKAIIMOHHON cetn "HHTepHer",
coxepxairyto uHpopmaiuioo o0 u3roroButene (mpoxaasie). (B pea. demepanibHOr0 3aKoHa OT
29.07.2018 N 250-®3)

1.2. Bnagenen arperatopa 00si3aH JOBECTH JI0 CBEACHHS MOTpeOuTENe nHPpopMaluo o cedbe u
nposaasle (ucronHuresne) (pUpMEHHOE HAWMEHOBaHUE (HAMMEHOBAHME), MECTO HaXOXKJICHHS
(ampec), pexum pabOThl, TOCYIapCTBEHHBIH PErHMCTPAL[MOHHBII HOMEp 3allUCU O CO3JaHUU
IOPUIMYECKOTO JIMIA, (paMuiInio, HMs, OTYECTBO (€ClIM HMeeTcs), TOCYAapCTBEHHBIH
PETUCTPAllMOHHBI HOMEp 3alKMCH O TOCYJapCTBEHHOM perucTpauuu (U3WYECKOro JiMla B
KayecTBE WHAMBHUIYaIbHOTO NPEANPUHUMATENS), a TaKkKe 00 HMEIOIUXCS HM3MEHEHHUSIX B
yKa3aHHOM wuHpopManuu. Bmanenen arperatopa AOBOAMT [0 CBEIEHHUS MOTpedUTeneit
uHpopMaluio o cedbe 1 MpoJaBie (UCIIOTHUTENE) MTOCPEACTBOM €€ pa3MEIIeHUsI Ha CBOMX CaiTe
u (w1M) cTpaHule caita B HH(OPMALMOHHO-TEJIEKOMMYHHMKAIMOHHON cetn "WHTepher".
WNudopmanuio o npojasie (MCHOIHUTENE) BIAJENeEl] arperaropa BIpaBe JOBECTH JI0 CBEJCHUS
noTpeduTeneil MOCpeACTBOM pa3MELIEHUs Ha CBOMX caiite W (Wiu) CTpaHule caiTa B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHOW ceTn "VMIHTepHeT" CChUIKM Ha CcaiT mpojaBia
(ucionuutens) B UHGOPMAIMOHHO-TEIEKOMMYHHMKAIIMOHHON cetu "UuHTepuer". (B pen.
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denepanbHoro 3akona ot 29.07.2018 N 250-D3)

1.3. IIponaBen (MCHOMHUTENDB) 00513aH MPEAOCTAaBUTH BIIAJIEINIbIlY arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHOM ceTH "MHTepHeT" (MpU ero HaIu4un)
JOCTOBEpHYIO MHpOpMaIHio 0 cede, yKkazaHHyI0 B ImyHKTe 1.2 Hacrosimeid cratbu. B ciyugae,
€ClId UMEIOTCA MU3MEHEHMs B TaKO HMHQpOpMAaIMK, MpojaBel (MCIOJHUTENb) 00s3aH B TEUECHHUE
OJTHOTO paboyero JHs C MOMEHTA BHECEHUS B HEE M3MEHEHHI COOOIINTh BIIaJIENbIly arperaropa
00 3THUX U3MEHEHUSX u pa3MecCTHUTh ux Ha CBOEM caiite B
MH(POPMAIIMOHHO-TEJICKOMMYHUKAIMOHHOW ceTn "WHTtepHer" (mpu ero Hanumumu). Bragenen
arperaropa 00si3aH BHECTH A3TH W3MEHEHHUs B HH(GOpPMALMIO O MpOojaBle (MCIOIHUTEE) B
TEUEHHE OJHOTr0 paboyero JHs, €CIU pa3MeUIeHne yKa3aHHOH MHPOPMALMU OCYIIECTBISETCS Ha
caiite BJIa/I€TIbIIA arperaropa u (unm) ero CTpaHHULIe caiita B

MH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "UHTepret". (B pea. denepanbHOro 3aKkoHa OT
29.07.2018 N 250-®3)

1.4. Bnagenery arperatopa BOpaBe O00€CHEUUTh BO3MOXHOCTb HPOXOXKICHUS IPOJABLOM
(ucroHUTENIEM), TTIOTPEOUTEIEM ayTEHTH(PHUKAIIMY C UCTIOIb30BaHUEM €IMHON OMOMETPHUYECKON
CHUCTEMBI B COOTBETCTBUHU coO cTaThell 10 denepanpHoro 3akona ot 29 mekadbps 2022 roma N
572-®3 "O6 ocymiecTBieHHH HUACHTU(GUKAMHA U (MIK) ayTeHTUPUKANHA (PU3HMUECKUX JHIl C
UCIOJb30BAHUEM OMOMETPUYECKUX MEPCOHANbHBIX JAHHBIX, O BHECEHMM H3MEHEHUH B
OTJIEJIbHBIE 3aKOHOAATeNbHbIE aKkThl Poccniickoit denepanuu U NpU3HAHUU YTPATUBLIUMU CHILY
OTIENbHBIX IOJOXEHUH 3aKOoHOAaTeNlbHBIX akToB Poccuiickoit ®enepanuu”. (B pexn.
denepanbraoro 3akona ot 01.04.2025 N 41-D3)

1.5. Bnageneny arperatopa o00si3aH OCYILECTBJIATh HJACHTU(DUKALUIO C HCHOJIb30BAHUEM
benepanbHON rocyapcTBeHHOW HH(DOPMAIMOHHON cucTeMbl "EnuHas cuctema uaeHTUUKAINN
U ayTeHTH(QUKAIMKU B MHPPACTPYKType, obecnednBaroied MHGOPMaLMOHHO-TEXHOJIOTHYECKOe
B3aUMOJICIiCTBME  HMH(OPMALIMOHHBIX  CHUCTEM,  MHCIOJNB3YyEMbIX Ui  IpPEIOCTaBICHUS
rOCYJJapCTBEHHBIX U MYHUIMIIAJIBHBIX YCIYT B 3JIEKTPOHHON (hopme" (najnee - eauHas cucrema
UICHTUQUKAUN U ayTeHTU(PUKALMN) U3bSBUBILINX XKeJIaHUE NMPOUTH TaKyl0 UACHTU(DUKAIUIO U
UMEIOIUX HAMEPEHUE Pa3MECTUTh MPEAJIOKEHUE O 3aKIIOYEHUH JOroBOpa KYIUIU-TIPOLAKU
TOBapa (JOroBopa BO3ME3THOTO OKa3aHUs yCIYT) POCCUMCKUX FOPUINYECKUX JIUI] U (PU3NUECKUX
nuil. (B pea. ®enepanbroro 3akona ot 01.04.2025 N 41-D3)

1.6. Bnageneny arperaropa o0s3aH [OBECTH [0 CBEACHHUS MOTpeOuTeneit mHOpMaAIUo O
MPOXOXKJICHAH HJICHTU(PUKAUN JUIIOM, WMEIONUM HaMEpeHHE Pa3MECTUTh MPEIJIOKEHHE O
3aKJIFOUYEHUHU JIOTOBOpPA KYIUIM-TIPOAaKHM TOBapa (JOroBOpa BO3ME3JIHOTO OKa3aHHUS YCIYT), C
WCIIOJIb30BAHUEM CJIMHOW CHUCTEMBl WJICHTU(UKANMA ¥ ayTeHTU(OUKAIMH TOCPEICTBOM
pa3MelieHusl yKa3aHHOW WHGOpMalMd Ha CBOMX cailTe W (WIM) CTpaHUWIlE caiitTa B

nH(pOpMaITMOHHO-TEeIEKOMMYHUKAITMOHHOU ceTth "MuTepHeT". (B pen. denepaibHOTO 3aKOHA OT
01.04.2025 N 41-®3)

2. Ecnu BuA AESTENBHOCTH, OCYIIECTBIISIEMBIM W3TOTOBUTENEM (UCIIOJHUTENIEM, MPOAABIIOM),
MOAJICKUT JTUIICH3UPOBAHUIO U (WJIH) UCIIOIHUTENb UMEET TOCYIapCTBEHHYIO aKKPEAUTAIUIO, JIO
CBENIEHUs TIOTPEOUTENsl JOKHA OBITh JOBeneHa WHGOpPMAIUS O BHJE JEITEIbHOCTH
W3TOTOBUTENS (MCIIOHUTENS, TPOAABIa), HOMepe JTUIEH3UU U (WJIM) HOMEpPEe CBHUJIETENHCTBA O
rOCyJapCTBEHHOM aKKpEAWTAIlMM, CpOKax JCWCTBUS YKa3aHHBIX JIMICH3UA ©  (WIH)
CBUJCTENHCTBA, a Takke MH(PopMamusi 00 opraHe, BbIIABIIEM yKa3aHHBIC JTUICH3UIO U (WIJIH)
CBHIETENBCTBO. (B pea. DexepanpHoro 3akona ot 16.10.2006 N 160-D3)



https://www.kontur-extern.ru/info/normativ/document/1/317886-federalnyy-zakon-ot-29-07-2018-n-250-fz#l4
https://www.kontur-extern.ru/info/normativ/document/1/317886-federalnyy-zakon-ot-29-07-2018-n-250-fz#l4
https://www.kontur-extern.ru/info/normativ/document/1/317886-federalnyy-zakon-ot-29-07-2018-n-250-fz#l4
https://www.kontur-extern.ru/info/normativ/document/1/494836-federalnyy-zakon-ot-29-12-2022-n-572-fz#l188
https://www.kontur-extern.ru/info/normativ/document/1/507378-federalnyy-zakon-ot-01-04-2025-n-41-fz#h166
https://www.kontur-extern.ru/info/normativ/document/1/507378-federalnyy-zakon-ot-01-04-2025-n-41-fz#h166
https://www.kontur-extern.ru/info/normativ/document/1/507378-federalnyy-zakon-ot-01-04-2025-n-41-fz#h166
https://www.kontur-extern.ru/info/normativ/document/1/507378-federalnyy-zakon-ot-01-04-2025-n-41-fz#h166
https://www.kontur-extern.ru/info/normativ/document/1/118553-federalnyy-zakon-ot-16-10-2006-n-160-fz#l4

3. Hudopmarus, npemxycMOTpeHHas TyHKTaMd | W 2 HACTOSIIEH CTaThbH, JIOJDKHA OBITh
JIOBEJIeHA IO CBEJICHUS MOTPEOUTENeH TaKkKe MPU OCYIIECTBICHUN TOPTOBIIU, OBITOBOTO U MHBIX
BUJIOB OOCITY’)KHBaHUS MOTpeOUTENeH BO BpEMEHHBIX MMOMEIICHUSX, Ha IpMapKax, C JIOTKOB U B
JOPYTUX CIydasiX, €CIIM TOPTOBJsS, OBITOBOC W WHBIC BHILI OOCTYXHBaHUS IOTpeOUTENeH
OCYHIECTBJISIFOTCS] BHE TOCTOSIHHOT'O MECTa HaX0XKJICHUsI MPoAaBla (MCIIOTHUTES).

Crarps 10. Uudopmanus o ToBapax (padorax, ycJayrax)

1. UsroroButenb (MCIONHUTENb, NpOAABEl]) OO0f3aH CBOEBPEMEHHO IPEIOCTABIATH
MOTPEOUTENI0 HEOOXOIUMYIO U JOCTOBEpHYIO WH(POpMAIMI0O O ToBapax (paborax, ychmyrax),
00ecneunBaIlyl0 BO3MOXXHOCTh MX IMpaBWIbHOTO BbiOOpa. Ilo oTaensHBIM BHIaM TOBapoB
(pabor, ychayr) TmepedeHb U CHOCOOBI  JOBeAcHWS HWHPOpPMAMKH O MOTpeOUTENs
ycranasinuBarotcs [IpasurensctBoMm Poccuiickoit @enepanum.

2. Nadopmanus o ToBapax (paborax, yciayrax) B 003aTeIbHOM MOPSIKE TOJKHA COJCPKATH!

HAaMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WM HWHOE YCTAaHOBJICHHOE 3aKOHOJATEbCTBOM
Poccuiickoit ®enepauuu 0 TEXHHYECKOM DETryJUPOBAHUM U CBUJACTEIBLCTBYIOLIEE 00
00s13aTeIbHOM TIOATBEP)KIACHUN COOTBETCTBUSI ToBapa oOo3HaueHue; (B pea. demepaibHOTroO
3ak0Ha oT 21.12.2004 N 171-®3)

CBEJIeHUs] 00 OCHOBHBIX MOTPEOUTENbCKUX CBOMCTBAaX TOBapoB (palboT, yciayr), B OTHOLIEHUU
MIPOJYKTOB IUTAHUSl CBEAECHUSA O COCTaBe (B TOM YHMCIIE€ HAaUMEHOBAHME HCIIOJIb30BAHHBIX B
Ipoliecce M3rOTOBJICHHS NMPOIYKTOB HMUTAHUS IMUIIEBBIX 100aBOK, OMOJOIMYECKH aKTHUBHBIX
n06aBok, WHGOPMAIMs O HAJMYUU B TPOAYKTaX MUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C
IPUMEHEHHEM Te€HHO-MH)KEHEPHO-MOJU(HUIMPOBAHHBIX  OpPraHM3MOB, B  Cly4ae, €CiH
CoJiep’KaHuE yKa3aHHBIX OPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBIISIET OoJiee JAEBSATH JECATHIX
MIPOLIEHTA), MUIIEBOM LIEHHOCTH, Ha3HAUYE€HUH, 00 YCIOBUAX MPUMEHEHHS U XpaHEHUs IPOIYKTOB
MATaHUS, O CITOCO0AX U3TOTOBIICHUS TOTOBBIX OJIIO/I, Bece (00BEME), 1aTe U MECTE U3TOTOBIICHUS
U YIAaKoBKHU (pac(acoBKM) MPOAYKTOB MUTAHMS, a TAK)KE CBEACHUS O NMPOTUBOMOKA3AHUAX IS
UX TPUMEHEHHUs TpU OTAEIbHBIX 3a0oneBaHusx. Ilepeuenr ToBapoB (paboT, yciyr),
uHpopMalMsg O KOTOPBHIX JOJDKHA COJAEp)KaTh MPOTHUBOMOKA3aHUS A UX MPUMEHEHHs IpH
OTIEeNbHBIX 3a00seBaHMsIX, yrBepxkaaercs [IpaButenbctBoM Poccuiickoit denepanuu; (B pen.
denepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

IIEHy B pYOJISIX U YCIIOBHSI MPUOOPETEHHS] TOBApOB (paboT, yCIyr), B TOM YHCIJIE MPHU OIIaTe
TOBapoB (paboT, yciyr) depe3 OImpeAeNeHHOE BpeMsl IMOocie UX Mepenadyd (BBIMOTHEHHUS,
OKa3aHus) MOTPEOUTENt0, TOJHYI0 CyMMY, TOJJIEXKAIIYI0 BBITIJIATE MOTpeduTeneM, U rpaduk
moraieHus 3Toi cymmsl; (B pea. deaepanbroro 3akona ot 21.12.2013 N 363-D3)

rapaHTHIHBIA CPOK, €CIIM OH yCTaHOBJIEH; (B pea. denepanbHoro 3akona ot 17.12.99 N 212-@3)

npaBuia U ycioBus 3(ppeKTUBHOro 1 6€30MacHOT0 UCIOIB30BaHUS TOBAPOB (paboT, yciyr);

uHpopmanuto 00 dHepreTHueckoil dS(PPEKTUBHOCTH TOBAPOB, B OTHOIIEHHUH KOTOPBIX
TpeOOBaHUE O HAIMYUU TaKOW MH(OPMAITUU OMPEIETIEHO B COOTBETCTBUH C 3aKOHOATEIIHCTBOM
00 »9HeprocOepe’)keHHH U O TIOBBINICHUH JHEPreTHUYecKor JPQeKTUuBHOCTH; (B pell.
denepanbHOro 3akona ot 23.11.2009 N 261-D3)

CpPOK CIYKObl WJIH CpPOK TOJHOCTH TOBAapoB (paboT), YCTaHOBJEHHBIH B COOTBETCTBUHM C
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HACTOAIIMM 3aKOHOM, a TaKXe CBEACHHMS O HEOOXOAUMBIX JAEWUCTBUAX MOTpEOUTENS IO
HMCTEYEHUN YKa3aHHBIX CPOKOB M BO3MOXKHBIX TMOCJEJICTBUSIX TPU HEBBIMOJHEHUU TaKUX
NeNCTBUM, eciu ToBapbl (pabOThl) O MCTEYEHUU yKa3aHHBIX CPOKOB MPEJCTABISIIOT OMACHOCTD
JUIS. KU3HU, 370POBbS M HMYIIECTBA MOTPEOUTENS WM CTAHOBATCS HEMPUTOTHBIMH JUIS
KCII0JIH30BaHUS 110 HA3HAYCHUIO;

aapec (Mecto HaxoXAcHHs), (UPMEHHOEC HaWMEHOBaHHE (HAMMEHOBAHWE) W3TOTOBHUTEIS
(uconHuTeNs, TMpOJABLA), YHNOJHOMOYEHHON  OpraHuM3allid WIM  YIOJIHOMOYEHHOTO

WHJIMBUIYaJIbHOTO TPEINPUHUMATENS, UMIIOpTepa; (B pea. DenepanbHOro 3akoHa ot 25.10.2007
N 234-D3)

nHpopManuo 00 00s3aTEIILHOM TOJITBEPKIACHUU COOTBETCTBUSA TOBAapoB (paboT, yciyr),

yKa3aHHBIX B YHKTE 4 cTaThu 7 HacTosulero 3akoHa; (B pea. denepaibHoro 3akona ot 17.12.99
N 212-®3)

nH(OpPMAILIHIO O MpaBUiIaX MPOAAKU TOBAPOB (BBIMIOIHEHUS padOT, OKa3aHUs yCIyr);

yKa3aHWE Ha KOHKPETHOE JIMI0, KOTOpoe OyJdeT BBINONHATH paboTy (OKa3blBaTh YCIYry), U
MH(OPMALIHIO O HEM, €CJIM 3TO UMEET 3HaYeHHe, UCXO/1d U3 XapakTepa padoTsl (yciyru); (B ped.
denepanbHOro 3akona ot 17.12.99 N 212-03)

YKa3daHue€ Ha  HCIIOJIb30BAHUC Q)OHOFpaMM IIpu  OKazaHHWU  PA3BJICKATCIIbHBIX  YCIIYT

HCIOJIHUTENISIMA MY3bIKaJIbHBIX NpousBeaeHui. (B pen. denepanpHoro 3akona or 17.12.99 N
212-D3)

Ecmu npuoOperaemblii moTpebuTeseM ToBap ObUT B YINOTPEOJCHHM WM B HEM YCTPAHSIICS
HEJIOCTATOK (HEIOCTaTKH), OTPEOUTEIO JOJKHA OBITh ITpeaocTaBiIeHa HH(popMaIus 00 3TOM.

3. Undopmanus, npeaycCMOTpeHHasi MYHKTOM 2 HAcTOSIIEH CTaThbH, TOBOAMTCS IO CBEACHUS
norpedurtenel B TEXHUUECKOM JOKYMEHTAIINH, TIpUjlaraeMoi K ToBapaM (paboTam, yciyram), Ha
JTHKETKaX, MapKHUPOBKOW WM WHBIM CIIOCOOOM, MPHHATHIM JJISi OTAENbHBIX BHJIOB TOBApOB
(pabot, ycunyr). Hudopmamus 00 00s3aTeTbHOM TOJATBEPKJACHHUH COOTBETCTBUS TOBApOB
NpEJCTaBIseTcs B TMOPAIKE M CIOCO0aMM, KOTOpbIE YCTaHOBJIEHBI 3aKOHOIATEIbCTBOM
Poccuiickoit ®denepannn 0 TEXHUYECKOM pPETYJIMPOBAHUM, U BKIIOYAET B ce0sl CBEACHHS O
HOMEpE JIOKYMEHTa, MOJTBEPXJAIOLIEr0 TaKOe COOTBETCTBHE, O CPOKE €ro JIeHCTBHS M 00
OpraHM3ali, €ro BBIJABLICH, coJep)Kalluecss B pEeCTpe BBIIAHHBIX CEepTU(UKATOB
COOTBETCTBUS U 3apETUCTPUPOBAHHBIX JEKJIApalliil O COOTBETCTBHHM, MOPAIOK (HOPMHUPOBAHUS U
BeJIeHUs] KoToporo ycraHoBieH IIpaBurenbctBoM Poccuiickoii @enepanuu (nanee - peectp
CepTHU(UKATOB COOTBETCTBUSA M JeKJIapaluii o cooTBeTcTBuMH), M (uiau) EnuHOM peectpe
BBIIAHHBIX CEPTU(PHUKATOB COOTBETCTBUS M 3apPETUCTPUPOBAHHBIX JIEKJIApalUii O COOTBETCTBUH,
nopsiiok  (OpMUpOBaHMS W BeAeHUs KoToporo yreepxkieH Kosternelr EBpasuiickoii
SKOHOMMYECKON komuccuu (nanee - Enunbiii peectp). (B pen. deaepanbHbIX 3aKOHOB OT
17.12.99 N 212-®3, o1 21.12.2004 N 171-D3, ot 28.12.2024 N 546-P3 )

Ao63arr - Ytparuia cuiy. (B pea. Deaepanpaoro 3akona ot 21.12.2004 N 171-D3)

4. Bnanenen, arperatopa 00eCHEYMBACT TEXHMYECKYIO BO3MOXKHOCTh JJISI MPEAOCTABICHHSA
npoAaBLOM uHpopManud 00 00s3aTeNbHOM MOJATBEPXKIEHHH COOTBETCTBUS TOBAapOB,
MPeyCMOTPEHHON a03alleM JAecAThIM IMyHKTa 2 HACTOSIIEH CTaTbu, IyTeM pa3MeIIeHHUs B
ONMCaHUM TOBapa CCHUIKM Ha CTPaHMIy caiiTa B WHGOPMAIMOHHO-TEIEKOMMYHHUKALMOHHOM
cetu "MHTepHeT", copepkallyio 3alKuch O cepTU(UKaTe COOTBETCTBUS U (MJIM) JEKIapaluu O
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COOTBETCTBUH B pEECTpe CepTHU(PHKATOB COOTBETCTBUS U JEKJIapaluil O COOTBETCTBUU U (WIJIH)
Enunom peectpe. (B pen. @enepanpHoro 3akona ot 28.12.2024 N 546-D3)

B ciyuae, ecnm peanuzyemblii TOBap HE MOJUICKHT 00S3aTEIBHOMY IOJITBEPIKIACHUIO
COOTBETCTBHS, BIIAJEJICl] arperaropa 00eCHeunBacT TEXHHUYECKYI0 BO3MOXKHOCTH IPOJABILY
MPEJOCTaBUTh IOTPEOUTENIIM B ONHWCAHWHM TOBapa B HANIATHOW U JIOCTYIHOH Qopme
MH(OPMAIIHIO O TOM, 4TO 00s3aTeNIbHOE TIOATBEPIKICHIE COOTBETCTBHSI TOBapa He TpeOyercs. (B
pen. deaepanbHoro 3akoHa ot 28.12.2024 N 546-D3)

JlelicTBUE TOJIOKEHUI HACTOAIIETO0 IyHKTa HE pPAaCHpOCTPAHSETCs Ha CIydaW peau3alliu
MPOJABIIOM TOBApPOB, OBIBIIMX B YINOTPEOJCHWU, U CIy4aW, €CIU JOTOBOP KYIUTH-TIPOJAXKH
3aKIII0YAeTCsl B TOPrOBOM OOBEKTE, B KOTOPOM JUIsI IIOTPEOUTENEH TPeayCMOTPEHA BO3MOXKHOCTh
O3HAKOMHTHCSI C MHQpOpMAIe 00 00s3aTebHOM MOATBEPKIACHHH COOTBETCTBHSI TOBApoOB. (B
pen. deaepanbHoro 3akoHa ot 28.12.2024 N 546-D3)

Crarps 10.1. Undopmanus, npeaHa3HAYCHHAS /I IIy0JHUYHOTO

03HAKOMJIEHMSI NIOTpeOuTeIeH (B pea. PeaepajibHOI0 3aKOHA OT_
24.06.2025 N 168-d3)

1. Undopmanus, npeaHazHadeHHas [uid MYOJUYHOTO O3HAKOMIIEHHUS IOTpeOuTeNell U He
SBJIFOINASCS PEKJIAaMOM, 3a WMCKJIIOYeHHEeM HH(popMmamnwu, yka3zaHHoW B crathsax 8, 9 m 10
HacTosIero 3aKoHa, pa3MeIlaeTcsl M3rOTOBUTENeM  (MCIOJHUTENEM, MpPOAABLIOM) B
OOIIEOCTYTHBIX MecTax (MecTaX, MOCTYIHBIX JUIsi HEONMpPEJeNICHHOro Kpyra Jui) u (WiH)
JIOBOJIUTCS 1O CBEACHUS HEONPEAEICHHOTO Kpyra notpedurene (B ciaydae pa3MelieHus Takon
nH(pOpMallMK) C HUCIOJB30BAaHHMEM BBIBECOK WJIM HMHBIX CpEACTB pa3MelleHHus HH(pOopMaluu
(Hagnuced, — ykasaTenei, BHEUIHMX  IOBEpXHOCTEH, HH(POPMALMOHHBIX  TaOJIUYEK,
MH(OPMALIMOHHBIX 3HAKOB, KOHCTPYKLMH, COOPYXEHMH, TEXHUYECKUX MPHUCHOCOOICHUN U
JPYTUX HOCUTENEH, MpeJHa3Ha4eHHbIX Ul pacHpoCTpaHeHus: MH(OpMAIMH, 32 UCKIIOUYEHUEM
pPEKJIaMHBIX KOHCTPYKLIMM) TpU OCYILIECTBICHUM TOPrOBIIM, OBITOBOIO M HWHBIX BHUOB
o0CITyKMBaHUS MOTPEOUTENEH.

2. Undopmanus, npeqHasHayeHHas A MyOJIMYHOIO O3HAKOMIIEHHS MOTpeOuTenei, JoimkHa
OBITH BBIIIOJIHEHA HA PYCCKOM SI3BIKE KaK rocy/lapcTBEHHOM si3bike Poccuiickoit denepanuu, a B
cllyyasix, IPeAyCMOTPEHHBIX 3aKOHOJATEeNbCTBOM cyObekToB Poccuiickoit dexnepannu, MOXeT
ObITh BBINOJHEHA TaKXe Ha TOCYIAapCTBEHHBIX S3bIKaX peclyOJMK M (WIM) HHBIX S3bIKax
HaponoB Poccuiickoit @eneparuu. [Ipu 3ToM nHbOpManys, NpeaHa3HAYeHHas I MyOJIMYHOTO
O3HAKOMJIEHUS MOTpeOuTeNel U BBIIIOJHEHHAs! Ha TOCYJapCTBEHHBIX SI3bIKaX pecrnyOnuK u (Win)
UHBIX s3bIKaX HaponoB Poccuiickoit denepanyu, 10mHKHA OBITh MAEHTHYHON IO COJIEPIKAHMIO
uHpopManuy, TMpelHa3HaYeHHOW JUIsi NyONMYHOrO  O3HAKOMJIEHUS MOTpeduTened u
BBIIIOJTHEHHON Ha PYCCKOM $I3BIKE KaK TOCYJapCTBEHHOM s3bike Poccuiickoii @enepauuu, a
TaKkK€ paBHO3HAUYHOM IO PAa3MEIIEHUI0O M TEXHUYECKOMY O(QOPMIIEHHIO B COOTBETCTBUU
cuactplo 2 ctatbu 3 DegepanpHoro 3akoHa or 1 wurons 2005 roma N 53-®3 "O
rocy1apcTBEHHOM s3bike Poccuiickoit @enepanun’.

3. [lo ycMOTpeHHIO M3rOTOBUTENS (MCTIOTHUTENS, MPoaaBia) nHbopMalus, npeaHa3HaueHHas
JUIST  TIyOJIMYHOTO O3HAKOMJICHHSI TOTpeOuTenell, B COOTBETCTBHH C YacThlO 2 CTaThu 3
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®denepanpHoro 3akoHa ot 1 utons 2005 roga N 53-®D3 "O rocynapctBeHHOM s13bIKe Poccuiickoii
denepanun" MOKET ObITH BBITIOJHEHA TAK)K€ HA MHOCTPAHHBIX S3BIKAX.

4. TlonoxeHusl HACTOSIIEH CTaTbU HE NMPUMEHSAIOTCS K CIIydasM HCIIOJIb30BaHUS (PUPMEHHBIX
HAaWMEHOBAHMI, TOBAapHBIX 3HAKOB, 3HAKOB OOCIYXKMBaHHS, a TaKXkKe K APYTHMM CIydasM,
MIPEeIyCMOTPEHHBIM (peiepalIbHBIMU 3aKOHAMH, WHBIMA HOPMATHBHBIMU TMPAaBOBBIMH aKTaMU
Poccwuiickoit ®enepanuu, TpeOOBAaHUSMHU TEXHUYECKUX PETVIAMEHTOB B COOTBETCTBUU C
®denepanbHbIM 3aK0HOM OT 27 nekadps 2002 roga N 184-D3 "O TeXHHUECKOM peryjJupoBaHun",
aKTaMHM, COCTABJISAIOIIMMHU IPaBo EBpa3niickoro 3kKOHOMHYECKOr0 COK3a.

Cratba 11. Peskum padoTsl npoaaBua (MCIOJIHUATEIA)

1. PexxuM paboOThl TOCYJapCTBEHHBIX, MYHHUIIMIAIBHBIX OpPraHU3alliii TOPrOBIH, OBITOBOTO U
WHBIX BUJOB OOCITY’)KMBAaHHS IMOTPEOUTENICH yCTAaHABIMBACTCS IO PEHICHUIO COOTBETCTBEHHO
UCIIOJIHUTENBHBIX OpraHoB cyObekToB Poccuiickoit ®exepanun U OpPraHOB MECTHOTO
camoympasiienus. (B pea. Deaepanproro 3akona ot 08.08.2024 N 232-D3)

2. Pexxum paboThl oOpraHu3anuii, OCYIIECTBISIONIUX JEATEIBHOCTh B cdepax TOProBoro,
OBITOBOTO M MHBIX BUIOB OOCITY)KUBaHU MOTpeOHUTENEH U He YKa3aHHBIX B IMyHKTE 1 HacTosiei
CTaTbH, a TAKXKE€ UHIUBUAYAIbHBIX MPEANPUHUMATENIECH YCTaHABIMBACTCSI MU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpoaaBia (MCIOJHUATENS) JOBOJIUTCS 10 CBEICHUS MOTpeOUTENeld U T0JDKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Crartbs 12. OTBeTCTBEHHOCTb U3rOTOBUTEJISA (UCIIOJTHUTEJIS,
NMPOJABIA, BJIA/Ie/IbIIA ATPEraTopa) 3a HEHALJIEKAILYI0
uHopManuio o ToBape (padore, ycayre) (B pea. @enepajabHbIX
3aK0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-P3)

1. Ecnu morpeOutento He MpeaoCTaBiIeHAa BO3MOXXHOCTh HE3aMEIJIUTEIBHO TMOJIYYUTh TMPU
3aKJIIOUYEHUHU J0roBOpa MH(popMaluioo o ToBape (padote, yciayre), OH BIpaBe MOTpeOOBaTh OT
mpo/iaBIia (MCIIOJIHUTENISI) BOSMEIICHHS YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHUEM
OT 3aKJIFOUYEHMs JOTOBOPA, a €CIM JIOrOBOP 3aKJIIOYEH, B PAa3yMHBI CPOK OTKa3aTbCA OT €ro
WCIIONTHEHUs U TOTpeOOoBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAp CYMMBI M BO3MEIECHUS JIPYTHX
yObITKOB. (B pen. Deaepanbroro 3akoHa oT 21.12.2004 N 171-D3)

[Ipu oTka3ze OT WCHOJHEHHUs JOTOBOpa MOTPeOUTENh 005S3aH BO3BPATUTH TOBAp (pe3ysbTar
paboThI, YCIYTH, €CTH 3TO BO3MOXKHO MO MX XapakTepy) MpojAaBly (MCIOIHHUTENO). (B pell.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

2. Tlpomamer; (MCHOJHUTENH), HE MPEJOCTABUBINUN TOKYMATENIO TIOJHONW W JOCTOBEPHOU
uHpopmanuu o ToBape (padote, yciyre), HeCeT OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO TYHKTaMU
1 -4 crarbu 18 wm nyHkrom 1 crateu 29 HacTosmiero 3akoHa, 3a HEIOCTaTKH ToBapa (padoThl,
yCIYTH), BOSHUKIIHKE MOCIE €ro Nepeadn MOTPeOUTEN0 BCIECTBHE OTCYTCTBUS Y HETO TaKou
uHopmarmu. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Brnanenen arperaropa, Hpe,[[OCTaBI/IBIJ_II/Iﬁ HOTpe6I/ITCJ'IIO HCAOCTOBCPHYIO HJIM HCHOJHYIO


https://www.kontur-extern.ru/info/normativ/document/1/507054-federalnyy-zakon-ot-27-12-2002-n-184-fz#l0
https://www.kontur-extern.ru/info/normativ/document/1/504520-federalnyy-zakon-ot-08-08-2024-n-232-fz#l1
https://www.kontur-extern.ru/info/normativ/document/1/119629-federalnyy-zakon-ot-21-12-2004-n-171-fz#l36
https://www.kontur-extern.ru/info/normativ/document/1/317886-federalnyy-zakon-ot-29-07-2018-n-250-fz#l9
https://www.kontur-extern.ru/info/normativ/document/1/119629-federalnyy-zakon-ot-21-12-2004-n-171-fz#l36
https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l16
https://www.kontur-extern.ru/info/normativ/document/1/119629-federalnyy-zakon-ot-21-12-2004-n-171-fz#l36
https://www.kontur-extern.ru/info/normativ/document/1/508248-zakon-rf-ot-07-02-92-n-2300-i#l128
https://www.kontur-extern.ru/info/normativ/document/1/508248-zakon-rf-ot-07-02-92-n-2300-i#l241
https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l16

nHpopManuo o ToBape (yciayre) WIM TpojaBiie (MCIOJHUTENE), HA OCHOBAaHHUU KOTOPOU
noTpeduTeneM OB 3aKIIOUEH JOTOBOP KYIUIM-TIPOJAXXH (IOTOBOP BO3ME3JHOTO OKAa3aHUS
yCIyr) ¢ TpOAaBIOM (MCIIOJIHUTEIIEM), HECET OTBETCTBCHHOCTh 3a YOBITKH, NMPUYNHEHHBIC
MOTPEOUTEII0 BCIICJACTBUE NPEIOCTABICHUSI eMy Takoi mHpopMmaruu. (B pen. DeaepanbHOroO
3akoHa ot 29.07.2018 N 250-D3)

Ecnu uHOE He IPEdyCMOTPEHO COIJIALIEHHEM MEXIYy BIaJeNblieM arperatopa U IMpojAaBLOM
(MCHOTHUTETIEM) WIIM HE BBITEKAET U3 CYIIECTBAa OTHOICHUN MEXIY HUMH, OTBETCTBEHHOCTD 3a
UCIIOJIHCHUE JIOTOBOPA, 3aKJIIOYEHHOr0 IOTpEOUTENEM C TNPOJAaBLOM (UCIIOJHHUTENEM) Ha
OCHOBAaHHMHM IPEJOCTABICHHON BIAJeNbIeM arperaropa MHGOpManuu o ToBape (ycCiIyre) WM
npoaaBue (MCIIOJHUTENE), a TaKXkKe 3a COOJIOJCHHE IpaB MOTpeOHTeNnel, HapyIICHHBIX B
pe3ynbTaTte Iepeiadyd MOTpeOHTeNnto ToBapa (YCIyrn) HEHQJIe)Kallero KadecTBa M OoOMeHa
HENPOJIOBOJIBCTBEHHOTO TOBapa HAAJIEKAIIEr0 KadecTBa Ha AHAJIOTUYHBIM TOBap, HECET
npojasell (MCoJIHUTENb). (B pea. exepanbpHoro 3akona ot 29.07.2018 N 250-D3)

Brnagenen; arperatopa He HeceT OTBETCTBEHHOCTh 3a YOBITKHM, MPUYMHEHHbBIEC MOTPEOUTEIIO
BCJIC/ICTBHE TPEAOCTABJICHHUS €My HEIOCTOBEPHOW WJIM HEMOJHOM WH(POpMAIMu O TOBape
(ycmyre), B ciayyae, eciu BiajJelel] arperatopa He u3MeHsieT HHpopMaIuio o ToBape (yciyre),
MPEAOCTABICHHYIO TPOJABIIOM (MCIOJHUTEIEM) U COACPXKAIIYIOCS B MPEIJIOKEHUH O
3aKJIIOUYEHUU JIOTOBOpa KYILTU-TIPOAAKU (IOrOBOpa BO3ME3IHOIO OKa3aHUs YCIyr). (B pen.
denepanbHoro 3akona or 29.07.2018 N 250-D3)

2.2. IloTpebutens BIpaBe NMperbsiBUTh TPEOOBAaHHUE K BIIa/IENbIly arperatopa o BO3BpaTe CyMMBI
IIPOM3BEJCHHOM MM IIpeJBapUTENIbHOM oOmIaTel ToBapa (yciayrw). Bmagenen arperatopa
BO3BpalllaeT CyMMY MOJIY4YEHHOW UM IpeIBapUTENbHOM omjaThl ToBapa (yCIyru) B TEUEHHE
JeCATH KaJCHIAPHBIX IHEW CO JHSA TNPEIbSBICHUS MOTPEOUTENEM TaKoro TPeOOBaHUS IPH
OJTHOBPEMEHHOM HAJIMYMM CIIEYIoUMX ycioBuil: (B pen. denepanbHoro 3akona ot 29.07.2018
N 250-®3)

ToBap (yciyra), B OTHOIIEHUH KOTOPOro MOTpeOuTEeNeM BHECEHA IpeaBapUTeNbHas OIulaTa Ha
OaHKOBCKUH CYET BIIaJeNblla arperaropa, He rnepead NoTpeOUTeNto B Cpok (ycilyra He OKazaHa
B cpoK); (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NoTpeOuTeNb HAMpaBUJ MPOJABIY (MCHOJIHMUTENIO) YBEIOMJIEHHE 00 OTKa3e OT MCIIOJHEHMS
JI0rOBOpa KYIUIU-NIPOJAKU (JIOTOBOpPa BO3ME3IHOIO OKA3aHUS YCIYTr) B CBA3HM C HapyLICHHEM
IPOAABLOM  (MCHOJHMTENEM) oO0s3aTesibcTBA NepeAarh ToBap (OKa3aTb  yCIOyry) B
YCTaHOBJICHHBIN cpok. (B pea. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpebGoBanuem o0 BO3BpaTe€ CYMMBI IpEIBAPUTENILHON OIUIaThl ToBapa (YCIYIH)
MOTPEOUTENh HAMpaBISIET BIAJACTBIly arperaropa MOJITBEPKICHUE HaIPaBICHUS MPOAABILY
(MCTIOJTHUTENI0) YBEAOMIICHHsI 00 OTKa3e OT HUCIOTHEHHUS JOTOBOPA KYIUTU-MIPOJAKH (OTOBOpA
BO3ME3IHOTO OKa3aHus yciyr). (B pea. Penepanproro 3akona ot 29.07.2018 N 250-D3)

Ecnmu uHOE HE NPEIyCMOTPEHO YCIOBUSIMH MOJB30BATENbCKOTO HWIIM HHOTO COTJIAIICHHS
HOTPEOUTENIs C BIAACIbLIEM arperaropa, YBeIOMIICHHE MPOIaBIly (MCIIOTHUTENI0) 00 0TKa3e OT
UCIIOJNHEHHsT TOTOBOpa KYIUTH-TIPOJAXH (JOTOBOPa BO3ME3HOTO OKA3aHHs YCIYT) MOXKET OBITh
HAIPaBJICHO BIIAJICIIbIly arperaTopa, KOTOpblii 00s3aH HAMIPABUTH €ro MPOAABILY (UCIIOTHUTEIIO).
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEH CTaThH, BIAJEJCI] arperaropa BIpaBe
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OTKa3aTh MOTPEOUTENI0O B BO3BpPATE€ CYMMBI IPEIBAPUTEIBHON OIUIaThl TOBapa (yCIyrd) mpu
IIOJIYyYEHUU OT MpoAaBLA (MCIOJIHUTENS) IMOATBEPXKACHUS NPUHATHA NOTPEeOUTENEM ToBapa
(OKa3aHusi yCIyrd) TPU YCIOBHM, YTO KOIHUS TaKOro TOATBEPKICHHs ObUIa HampaBJcHA
BIIQJICTIBIIEM arperaropa moTpeOUTeI0 B TeUCHUE ASCITH KAICHIAPHBIX THEH CO JTHS MOTy4eHUs
BJIQJICNIBIIEM arperatopa TpeOOBaHWs O BO3BpaTe CYMMbI NpPEABAPUTEIHLHOW OILIATHI TOBapa
(yciyru). B cimyuae Hecoryiacusi mOTpeOMTENs C TNPEICTaBICHHBIMU BIIAJEIBIIEM arperaropa
JI0Ka3aTeIbCTBAMU TPUHATHS MOTpeOUTEIeM ToBapa (OKa3aHHs YCIyTH) MOTPEOUTENb BIIPaBeE
TpeOoBaTh BO3BpaTa CyMMBI NPOU3BEICHHON MM NPEABAPUTEIBHON OIJIaThl ToBapa (yCiIyru) B
cynaeoHoM nopsizike. (B pen. deaepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

3. Tlpu mnpuuMHEHWW Bpena >KU3HH, 3J0POBBI0 M UMYIIECTBY IOTPEOUTENST BCICICTBUE
HETPEJOCTABIICHUSI €My TIOJHOH M JOCTOBEpHOW WHGopMmanuu o ToBape (pabore, yciyre)
MOTPeOUTENh BIIpPaBe MOTPEOOBATh BO3MEIIEHUS TAKOTO BpeAa B IMOPSIKE, MPETYCMOTPECHHOM
cratbel 14 HacTosmiero 3aKoHa, B TOM YHCIIE MOJIHOTO BO3MEHICHHS YOBITKOB, MPUYNHEHHBIX
MPUPOJHBIM 00BEKTaM, HAXOISANIUMCS B COOCTBEHHOCTH (BIIQJCHWH) TOTpeOuTens. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-03)

4. Tlpu paccMoTpeHuH TpeOOBaHUW TOTPEOHUTENsI O BO3MEIICHWU YOBITKOB, NMPUYHMHEHHBIX
HEJOCTOBEPHON WJIIM HEJOCTaTOYHO IIOJIHOH wWHQOpMamuei o ToBape (pabore, yciyre),
HEOOXOJMMO HCXOIHMTh W3 MPEINOJOXKEHHS 00 OTCYTCTBUU Yy MOTPEOHTENs CIEIUATbHBIX
MIO3HAHUI O CBOMCTBaX M XapaKTEepHUCTUKax ToBapa (pabotel, yciayru). (B pen. PenepanbHOro
3ak0Ha oT 17.12.99 N 212-®3)

Cratba 13. OTBeTCTBEHHOCTb M3rOTOBUTEJISA (MCIIOJTHUTEJIS,
NMPOJABIA, YIIOJHOMOYECHHON OPraHU3AIUU UJIH YIIOJTHOMOYEHHOI 0
HHIUBUIYAJBHOIO NpPeINPUHUMATEJISI, UMIIOPTEPA, BJIAJEJbIA
arperaTopa) 3a HapyuieHHue npaB noTpeduTesien (B pen.
denepanbHOro 3akona ot 21.12.2004 N 171-@3, o1 31.07.2025 N
290-D3)

1. 3a HapymeHue mpaB NOTpeOUTENE  W3rOTOBUTENb  (MCIOJHUTENb, MPOJAABELL,
YIIOJIHOMOYCHHAA OpraHu3alusa NN YHOJ'IHOMO‘ICHHHﬁ I/IHI[I/IBI/II[yaJ'IBHHﬁ npeaArpuHUMarelib,

UMIIOPTEP, BIAJENEl] arperaropa) HECeT OTBETCTBEHHOCTH, NMPEIyCMOTPEHHYIO 3aKOHOM WIIH
noroBopoM. (B pen. enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-P3, ot 31.07.2025 N 290-D3)

2. Ecin unoe He YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, IMPUIUHCHHBIC HOTpe6I/IT€J'IIO, Imojjiexar
BO3MEIICHUIO B IMOJHOH CyMMe CBEpX HEYCTONKU (TIeHU), YCTAaHOBJICHHOW 3aKOHOM WU
noroBopoM. (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. VYmnara HeycTOWKH (TI€HHW) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(ucionHMTENs, MPOJABLA, YIOJHOMOYEHHYK OpraHM3allMI0 HWIM  YIOJHOMOYEHHOI'O
WHIUBUAYAIBHOTO NpPEINpPUHUMATENS,, UMIIOpPTEpa) OT HCIIOJIHEHHUS BO3JIOKEHHBIX Ha HEro
00s13aTeNbCTB B HaType mnepes norpedureneM. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

4. WsroroButenb  (UCIONHUTENb, MPOJIABEIL OJIHOMOYEHHAsi  OpraHu3alus Wi
3 3
YIOJITHOMOYCHHBIM WHIWBUIYAIBHBIA TPEANPUHUMATENb, WMIIOPTEpP, BIAJENEI] arperatropa)
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OCBOOOX/IaeTCSI OT OTBETCTBEHHOCTH 32 HEHUCIIOJHEHHE 00S3aTENbCTB WM 3a HEHAJJIe)Kallee
UCTIOJHEHUE 0053aTeNbCTB, €CIHH JOKAXKET, YTO HEHCIIOJHEHHE OO0S3aTeNbCTB MM  UX
HEeHaJJIe)Kalllee UCIIOJHEHNE MTPOU30IILIO0 BCIEACTBUE HETPEOIOIUMOI CHIIBI, @ TAKXKe 10 WHBIM
OCHOBaHUSM, IPEAYCMOTPEHHBIM 3aKOHOM. (B pen. dDenepayibHbIX 3akoHOB oT 17.12.99 N
212-®3, o1 21.12.2004 N 171-93, ot 31.07.2025 N 290-D3)

5. TpebGoBanus morpedbutens o0 ymiaTte HEYCTOWKHM (TICHH), MPEIYCMOTPEHHON 3aKOHOM HIIU
JIOTOBOPOM, MOJJIEKAT yIOBJIETBOPEHHUIO H3rOTOBUTENEM (MCIIOIHUTEIEM, IPOJABLIOM,
YHOJIHOMO‘ICHHOI\;I OpFaHI/ISaHHeﬁ NI YIIOJIHOMOYCHHBIM HHIUWBHUIYaJIbHBIM
MpearpuHUMaTeIeM, UMIOPTEPOM) B 10OpOBOIBHOM mopsiake. (B pen. deaepanbHbIX 3aKOHOB
or 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ymoBIEeTBOpEHHH CyJOM TpeOOBaHUI MOTPeOWTENs, YCTAaHOBJIECHHBIX 3aKOHOM, CYI
B3BICKMBACT C M3TOTOBUTEINS (MCIIOJIHUTENS, TPOJABLA, YIIOJHOMOYEHHOW OpraHM3alliH WU
YIIOJTHOMOYEHHOTO WHAMBHIYaJTbHOTO IMPENNPUHUMATENS], UMIIOPTEpa, BIaJelblia arperaropa)
3a HecoOmoeHre B T0OPOBOIBEHOM MOPSIIKE YAOBJIETBOPEHUS TpeOOBaHMi moTpeduTesns mrpad
B pa3Mepe MATHICCAT MPOICHTOB OT CYMMBI, MPUCYKIECHHON CY/ZIOM B IOJIb3Yy MOTpeOuTens. (B
pen. deaepanbHbix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 31.07.2025 N 290-D3)

Ecimu ¢ 3asBiieHMeM B 3aluTy MpaB MOTPEOUTENS] BBICTYMAIOT OOIIECTBEHHBIC OOBLEIMHCHHUS
notrpeduTeneil (MX acCoUMaIMH, COKO3bI) WIIM OpPraHbl MECTHOTO CaMOYIPABJICHUS, ISATHICCST
MPOILIEHTOB CYMMBI B3BICKAHHOTO MmITpada MEepeUHcsIOTCs YKa3aHHBIM OOBEIWHEHUSM (MX
aCCOIMALIMSAM, COI03aM) UJIH OpraHaM.

7. tpad, mpemaycMOTPEHHBIA MYHKTOM 6 HACTOAIIEH CTATbH, HE TOMJIEXKHT B3bICKAHHIO B
cllyyae, €CIId H3TOTOBUTENb (MCIOJHUTEb, MPOIABEL], YIOJIHOMOYEHHAS OpPraHW3aIMs HJIH
YIIOJHOMOYEHHBIN WHANBUAYATIbHBIA TPEANPUHUMATEb, UMIIOPTEP) B JOOPOBOJIBHOM MOPSIIKE
HE YIOBJETBOPHI TPeOOBaHMS IOTPEOUTENS MO BHHE MOTPEOHMTENS, B TOM YHCJIE B CiIydae
YKJIOHEHHS TTOTPEOMTENSE OT COBEPILCHHS ICHCTBHIA, MPETYCMOTPEHHBIX HACTOSIIIUM 3aKOHOM,
ab0 TAKOr0 HEWCIOJIHEHHs WM O00S3aTelIbCTB, B pE3yJIbTaTe€ KOTOPOTO HM3TOTOBHUTEID
(MCTIONHUTEb,  TPOJABEIl,  YIOJIHOMOYCHHAs  OpraHM3alliss  WIA  yIOJHOMOYEHHBIH
WHIUBUIYAIbHBIA  [PEANPHHAMATEb, HMIIOPTEP) OKa3ajCs JIMIIEH BO3MOKHOCTH B
JT0OpPOBOJIBHOM TIOPSIKE YAOBJIECTBOPUTH TpeboBaHus motpedbutens. (B pea. PemepanbHOro
3akoHa ot 28.12.2025 N 500-P3)

HItpad, npenycMOTpeHHbIH MyHKTOM 6 HAcTOSILIEH CTaThbH, TAKXKE HE MOAJEKUT B3bICKAHUIO B
cllydae, €CIIi HM3TOTOBUTENb (MCIIONHUTENb, MPOAABEI, YIOJIHOMOYECHHAs OpraHW3alus WA
YIIOJIHOMOYEHHBI MHAWBUIYAIbHBIM IpelnpuHUMAaTelb, HMIOPTEP) HE MCIOJHWI WU
HECBOEBPEMEHHO WCIIOJHMUJ YCTAHOBIICHHBIE HACTOSAIIMM 3aKOHOM 00s3aTeNnbCcTBA TEpen
noTpeOuTeNeM BCIEJACTBUE HApYIIEHUS CBOMM KOHTPAreHTOM OOS3aHHOCTEH IO IOCTaBKe
TOBapOB (BBINOJHEHUIO pabOT, OKA3aHUIO YCIYT), HEOOXOAUMBIX JJISi UCIIOJIHEHUSI 00513aTENIbCTB
nepes moTpeduTeneM, 3a UCKIIOUEHHEM CIydas, €ClIMd U3TOTOBUTENb (UCIIOJIHUTENb, MPOJIaBell,
YIOOJIHOMOUYCHHAA OpraHu3anusa HIJIN yHOJ'IHOMO‘I@HHBIﬁ PIH)]HBHJIyaJ'IBHBIﬁ npeaArpruHnuMareiib,
UMIOPTEpP) ACHCTBOBAT HEAOOPOCOBECTHO WIIM HEPA3yMHO MPHU BBIOOPE TAKOTO KOHTpAreHra. (B
pen. deaepanbHoro 3akoHa ot 28.12.2025 N 500-D3)

B cnydae, ecnu g0 oOpamieHuss OTpeOUTENs] B CyA MEXIY H3TOTOBUTENIEM (HCIIOJHUTENIEM,
IIPOJABLOM, YINOJHOMOYEHHONH OpraHu3aluedl WiIM YIOJIHOMOYEHHBIM WHJUBHUIYaJbHBIM
MpealpuHUMAaTeIeM, UMIIOPTEPOM) U TMOTpeOUTENIeM 3aKII0YeHO MEAMATHBHOE COTJIAllEeHUE,
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npeaycMoTpeHHoe @DeaepanbHbIM - 3akoHOM OT 27 wmionsg 2010 roma N 193-P3 "O6
aIbTEPHATUBHON IPOLENYpPE YpPEryJIMpoBaHUs CIOPOB C y4YaCTHEM IMOCpPEeIHHUKa (Ipouenype
Menuanuu)", mrpad, MOPeAYCMOTPEHHBIM ITYHKTOM 6 HACTOSIIEH CTaThbH, CYJIOM HeE
B3BICKMBACTCSA, 32 WCKIIOUYEHHUEM CJIy4aeB, €CIM TaKO€ MEIMATHBHOE COTJAllleHHe HEe ObLIO
WCIIOJIHEHO IO BUHE WM3TOTOBUTENS (MCIOJIHUTENSA, IPOAaBIa, YIIOJHOMOYEHHON OpraHu3aluu
WM YIOJHOMOYEHHOTO  WHJMBHAYAJIBHOTO  NPEANPUHUMATENSA, HUMIIOpTEpa). (B pel.
depnepanbHOro 3akona ot 28.12.2025 N 500-D3)

8. Eciiu mHOE He yCTaHOBIIEHO 3aKOHOM, YCTYIIKa IMOTpeduTeneM mpaBa TpeOoBaHus 00 yruiate
HEYCTOWKH (TI€HHM), pa3Mep KOTOPOHM OMpenejeH B COOTBETCTBUM C MyHKTOM | cratbm 23
HacTosmero 3akoHa, W mTpada, yKa3aHHOTO B NyHKTE 6 HACTOSINEH CTaTbu, JHIY, HE
SBIIAIOIIEMYCSl TIOTpeOuTeseM, He J[ONyCKaeTcs, €eclad Takas YCTYIKa COBEpIlaercs 0
BCTYIUICHUSI B 3aKOHHYIO CHUJIy PEIICHHUS CyAa O B3BICKAaHUM YKa3aHHBIX HEYCTOWKH (TIEHH) U
(unu) wmtpada. Ilpu coBepuieHMM TaKOW CHEIKM OHAa NPU3HAETCS HUYTOXHOHU. (B pea.
denepanbHOro 3akona or 28.12.2025 N 500-D3)

Cratbsa 14. UmymiecTBeHHAsl OTBETCTBEHHOCTH 32 Bpe/,
NPUYMHEHHBIH BCJIEACTBHE HEA0CTATKOB TOBapa (padoThl, yCJIYIru)

1. Bpen, HpUYMHEHHBIA JKU3HHU, 3J0POBBI0 WJIM HMYIIECTBY NOTPEOUTENST BCIIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELENTYPHBIX WM MHBIX HEJOCTAaTKOB TOBapa (paboThl,
YCIYTH), MOAJEKUT BO3MELICHUIO B IOJTHOM 00beMeE.

2. TlpaBo TpeOOBaTh BO3MEUICHUs Bpela, MPUYMHEHHOIO BCIEACTBUE HEIOCTATKOB TOBapa
(paboThl, yciyru), MpU3HAETCA 3a JIFOOBIM IMOTEPIICBIIMM HE3aBHCHUMO OT TOT'0, COCTOSUI OH B
AOTOBOPHBIX OTHOMICHUAX C IIPOJaBLIOM (I/ICHOJ'IHI/ITGJ'ICM) HUJIN HET.

3. Bpen, npuUYMHEHHBIA JKU3HU, 3J0POBBI0O WM HMYILIECTBY TMOTPEOUTENS, TOJJIECKUT
BO3MEIICHUIO, €CIIM BpEJ NMPUYMHEH B TCUCHUE YCTAHOBJIEHHOTO CpPOKa CIYXOBI WM CpOKa
TOJIHOCTH ToBapa (paboThl).

Ecmu Ha TOBap (pe3ynbTar paboThl) TOJKEH OBITH YCTAHOBJICH B COOTBETCTBUU C ITyHKTaMu 2, 4
CTaThU 5 HACTOALIET0 3aKOHA CPOK CIYXKObl MIIM CPOK T'OAHOCTH, HO OH HE YCTaHOBJIEH, JIUOO
OTpeOUTEN0 HEe ObUIa MpEeAOCTaBICHA MOJIHAsE U JOCTOBEpHAs MHPOpPMAIUSI O CPOKE CIY>KOBbI
WIA CpPOKE TOJHOCTH, OO0 NOTpeOUTEeNnh He ObUT MPOMHPOPMHPOBAH O HEOOXOIUMBIX
JEWCTBUSX 110 HCTEYEHUH CPOKA CITY>KOBI MJIM CPOKA TOAHOCTH U BO3MOXKHBIX MTOCIIEACTBUSAX TPH
HEBBINIOJIHEHUH YKa3aHHBIX JeicTBUHM, 1100 TOBap (pe3yiabTaT pabOThl) MO HCTEYEHHUU 3TUX
CPOKOB TIPEJICTABIISIET OIACHOCTh IUISi XH3HH W 3J0POBBS, BPEI TIOJUICKHT BO3MEIICHHUIO
HE3aBUCHUMO OT BpeMeHH ero mnpuuuHeHus. (B pea. PdegepanpHoro 3akona or 17.12.99 N
212-93)

Ecam B cooTBeTCTBUU C MYHKTOM | CTaThu 5 HACTOSIIETr0 3aKOHA U3TOTOBUTEINb (MCTIOTHUTEH)
HE YCTaHOBHJI Ha TOBap (paboTy) CpPOK cIy>KOBI, BpeI MOJUICKUT BO3MEIICHUIO B CIy4ae €ro
MPUIMHEHUSI B TEUEHHUE JIECSITH JIET CO JIHS Tepeaadn ToBapa (paOoThl) MOTPEOUTENIO, a €CIH
JIeHb Tepefauyd YCTAaHOBUTb HEBO3MOXHO, C JaThl M3TOTOBJIEHUS TOBapa (OKOHYAHMS
BBITIOJTHEHUS paOOTHI).

Bpe;[, HpH‘-IHHeHHLIﬁ BCJICACTBHUEC HCEAOCTATKOB TOBapad, MOMJICKHUT BO3MCIICHHIO IIPOAAaBLIOM
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WJIM U3TOTOBHUTEJIEM TOBApa MO BBIOOPY MOTEPIIEBIIETO.

Bpen, npuunHEHHBIH BCIEICTBHE HEAOCTATKOB PAaOOTHI MM YCIYTH, MOJJICKHUT BO3MELICHHIO
HCIOJIHUTEIIEM.

4. W3roroBuTenb (MCIOJHUTENIb) HECET OTBETCTBEHHOCTb 3a BpeJA, NPUUYMHEHHBIH JKU3HHU,
3I0pOBBIO WJIM HMYIIECTBY MOTPEOUTENs]T B CBA3M C MCIOJIb30BAHUEM MAaTEpUANIOB,
000pyZI0BaHUsl, HUHCTPYMEHTOB U HMHBIX CPEACTB, HEOOXOOUMBIX I MPOU3BOJCTBA TOBAPOB
(BbIOTIHEHUsT paboOT, OKa3aHHs YCIYT), HE3aBUCUMO OT TOTO, MO3BOJISJI YPOBEHb HAYYHBIX U
TEXHUUYECKUX 3HAHUM BBIABUTH UX 0COOBIE CBOIMCTBA UJIU HET.

5. WzroroButenb (MCHONHUTENb, MPOAABEI]) OCBOOOXKIAETCA OT OTBETCTBEHHOCTH, €CIHU
JIOKaXET, YTO BpeJ MPUYUHEH BCICJICTBHEC HENPEONOJUMON CHIIBI WA HapYIICHHS
HOTpCGI/ITeHeM YCTAHOBJICHHBIX IIPAaBHUJI HCIHOJB30BAHUA, XPAHCHUA WA TPaHCHOPTUPOBKHU
ToBapa (paboThl, YCIIyTH).

Crartba 15. Komnencauuss MOpajJbHOIO Bpeaa

MopanbHblii Bpell, NPUYHMHCHHBIH IMOTPEOUTENI0 BCJICACTBUC HAPYIICHUS HW3TOTOBUTEIEM
(ucmonHUTENEM, TMPOJABLIOM, YHIOJTHOMOYEHHOW OpraHu3aliel Wil  YHOJHOMOYEHHBIM
WHJIMBUIYAIbHBIM  TPEANPUHUMATENIEM, HMIIOPTEPOM, BIIAJENIbIIEM arperaropa) IpaB
MOTpeOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMH W TPaBOBbIMH akTamu Poccuiickoit ®eneparuu,
PETYJIHPYIOIIUMHA OTHOIICHUS B 00JIACTH 3aIUTHI PAB MOTPEOUTENICH, TTOJICKUAT KOMITCHCAITUN
MPUYMHUTENIEM BpeAa MpU HAIWYMM €ro BHHBL. Pa3mep KOMIIEHCAIllMM MOpPaJbHOTO Bpena
OTIpe/IEIIAETCS CY/IOM U HE 3aBUCHUT OT pa3Mepa BO3MELICHMs] UMYILIECTBEHHOrO Bpena. (B pell.
®enepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3, ot 31.07.2025 N
290-D3)

KOMHCHCaHI/IH MOpaJIbHOT'O Bpcaa OCYHICCTBIIACTCA HC3aBUCHUMO OoT BO3MCIICHUA
HUMYHICCTBECHHOT'O BpE€aa U IMOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

Ilonoscenun cmamou 16 (6 pedaxyuu Dedepanvrozo 3axona om 01.05.2022 N 135-@3),
ycmaunaenuearoujue nepeyens HeOOnyYCMUMBIX YC108UIL 002080PaA, YUEMIAIOUWUX NPAGA
nompeoumens, pacnpoCmMpaHAIOmMcs HaA OMHOUIEH U, 603HUKWUE U3 PAHee 3AKTI0UeHHbIX
002060pos (wacmb 2 cmamou 2 @edepanvrozo 3akona om 01.05.2022 N 135-@3).

Crartbs 16. Hemonycrumble yca0BHs J0roBOpa, yieMJIsI0IIue
IpaBa noTpeduTes, 3anpeTbl 1 00A3aHHOCTH, HaJlaraeMble Ha
npoaaBua (MCIOJHUTEJIS, BJajlesiblia arperaTtopa) (B pen.
®denepanabHoro 3akona ot 01.05.2022 N 135-®3)

1. HenomycTuMBIMU yCIOBHSMHU JIOTOBOPA, YIIEMIISIOLUIMMM TIpaBa MOTPEOUTENs, SBISIOTCA
YCIIOBHS, KOTOpBIE€ HApYIIAIOT MPAaBWIA, YCTAHOBJICHHBIE MEXIYHAPOJAHBIMH JOTOBOPAMH
Poccuiickoit @enepanny, HACTOSIIMUM 3aKOHOM, 3aKOHAMU U IIPUHUMAEMBIMU B COOTBETCTBUU C
HAMH MHBIMM HOPMAaTHBHBIMM IIPABOBBIMM akTamu Poccuiickoii denepanuu, peryinupyrommuMu
OTHOILIEHUs B OOJAacCTH 3alIUTHl NpaB mnorpeduteneil. Hemomyctumble ycnoBus I0OroBopa,
YLIEMIISIOLINE MTPaBa NOTPEOUTENS, HUUTOXKHBI.
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Ecnu BkimtoyeHHWe B JIOTOBOp YCJIOBHHM, YHIEMIISIONIMX NpaBa IOTPEOUTENsI, ITOBICKIIO
NPUYMHEHUE YOBITKOB MOTPEOUTENIO, OHH IMOAJIEKAT BO3MEIICHHUIO MPOJABIIOM (H3TOTOBUTEIEM,
UCTIOJIHUTENIEM, UMIIOPTEPOM, BIIAJICIBLEM arperaropa) B MOJIHOM OOBEME B COOTBETCTBHH CO
crareeii 13 HacTosmero 3akoHa.

TpeboBanue noTpebuTenss O BO3MEIICHWU YOBITKOB MOJJICKUT YIOBJIETBOPEHHIO B TEUCHHUE
JECSITH THEH CO JHSI €T0 MPeIbsBICHHUS.

2. K HeromyCTUMBIM yCIIOBHUSIM JI0TOBOPA, YIIEMIISIOIIUM MIpaBa MOTPeOUTeNs, OTHOCSTCS:

1) ycnoBus, KOTOpbIE MPEAOCTABIAIOT  MPOJABLY  (M3TOTOBUTENIO,  MCIOJHHUTEINIO,
YIIOJTHOMOYEHHOM OpraHu3anuu WU YIIOJIHOMOYEHHOMY VHJUBUIYAIIBHOMY
IPEIIPUHUMATEN0, UMIOPTEPY, BIAJEINbIly arperaropa) npaBo Ha OJHOCTOPOHHHUI OTKa3 OT
UCIIOJIHEHUSL 00s3aTeNbCTBA MM OJHOCTOPOHHEE M3MEHEHHE YCJIOBHH 00s3aTelabCcTBa
(mpenMeTa, IIEHbI, CPOKA M MHBIX COIJIACOBAHHBIX C IMOTPEOUTENIEM YCIOBUH), 32 UCKIIIOUCHUEM
CIIy4aeB, €CJIM 3aKOHOM WJIM MHBIM HOPMAaTMBHBIM IIPaBOBBIM akTOM Poccuiickoint denepanuu
IIPELYCMOTPEHA BO3MOXKHOCTD IIPEJOCTABIEHHUS JOTOBOPOM TaKOIO IIpaBa;

2) ycnoBHs, KOTOpble OrpaHUYMBAIOT IMPaBO NOTpeOUTENs Ha CBOOOAHBIN  BBIOOD
TEPPUTOPUATBHON MOJCYJHOCTU CIIOPOB, MPEAYCMOTPEHHBIM OYHKTOM 2 cTaThu 17 HAcTOALIETO
3akoHa;

3) ycnoBHS, KOTOpBIC YCTaHABIMBAIOT JUIsI MOTpeOWTENs MmTpadHbIe CAHKIWH WIH WHBIC
00513aHHOCTH, TPEMATCTBYIONINE CBOOOJHON peain3alliu TpaBa, YCTAHOBJICHHOTO CTaThe 32
HACTOAIIETO 3aKOHA;

4) ycioBus, KOTOpBIE HCKIIOYAIOT WIM OrPAaHUYMBAIOT OTBETCTBEHHOCTH IIpOJIaBlia
(M3roTOBUTENS, WCHOJIHUTENSA, YHOJHOMOYEHHOH OpraHu3alud WIA  YHOJHOMOYEHHOTO
WHIUBUAYAJIBHOTO TMpEeANpUHUMATENs, UMIIOPTEpa, BIajeiblia arperatopa) 3a HEHUCIIOJIHEHUE
WIM HEeHaJyuIeXalllee HCIOJHEHWE O00s3aTeIbCTB 10 OCHOBAaHHUAM, HE MPEIyCMOTPEHHBIM
3aKOHOM,;

5) ycnoBus, KOTOpble OOYCIIOBJIMBAIOT TPHOOpETEeHHE OAHUX TOBapoB (paboT, yciyr)
00s13aTeIbHBIM TPUOOPETEHUEM MHBIX TOBApOB (paboT, yciyr), B TOM YHUCIIE TIPEeIyCMaTpPUBAOT
00s13aTeNbHOE 3aKIIOYEHNE HHBIX JJOTOBOPOB, €CJIM HHOE HE IPETyCMOTPEHO 3aKOHOM;

6) yCJI0BUA, KOTOpPBIC NPCAYCMATPUBAIOT BBINIOJIHCHUE OOIOJHUTCIBHBIX pa60T (OKa3aHI/Ie
JAOIIOJITHUTCIIBHBIX YCJIYF) 34 IIaTty 0e3 IMOJIYUCHUS COTJIaCHs HOTpe6I/ITeJ'I$I;

7) ycioBusi, KOTOpble OIpaHHMYMBAIOT YCTaHOBJIEHHOE cTaTheil 16.1 HacTosmero 3akoHa mpaBo
notpeOuTesns Ha BbIOOp criocoba 1 (popMbl OILIaThl TOBApoB (paboT, ycayr);

8) ycnoBus, KOTOpBIE COJEPKAT OCHOBAHHS JOCPOYHOTO PACTOPXKEHHUS JOroBopa IO
TpeOoBaHUIO TpoAaBIa (MCIIOTHUTENS, Baleblla arperatopa), He MPeayCMOTPEHHBIE 3aKOHOM
WJIM MHBIM HOPMATUBHBIM IPAaBOBBIM akTOM Poccuiickoi denepaunu;

9) ycioBusi, KOTOPBIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) ycnoBusi, KOTOpbIE OrpaHMYUBAIOT IMPaBO BBHIOOpAa BUAA TPeOOBaHMI, MPETyCMOTPEHHBIX
nyHkToM 1 crtateu 18 u myHkToM 1 craThu 29 HacTosmiero 3akoHa, KOTOpble MOTYT OBITh
MIPENBABIEHB NMPOJABLY (M3TOTOBHUTENIO, UCIOJHUTEINO, YIOJIHOMOYEHHON OpraHM3alvy WIn
YIOJHOMOYEHHOMY MHAMBHUAYAIbHOMY IPEINPUHUMATENI0, UMIIOPTEPY) MPHU MPOJIaXKe TOBAPOB
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(BBITIOJTHEHUHU PabOT, OKA3aHUU YCIYT) HEHAJICKAIIETO KAueCTBa;

11) ycnoBus, KOTOpbIE yCTAaHABIMBAIOT O0s3aTENbHBIA OCYIEOHBIN MOPSAIOK PACCMOTPEHUS
CIIOPOB, €CJIHM TaKOM MOPAA0K HE IIPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTAHABIMBAIOT Uil MOTpeOHTENs OOS3aHHOCTh MO JOKa3bIBAHUIO
OIIpEJICIEHHBIX O00CTOSITENBCTB, OpeMsl JTOKa3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JIOXKEHO Ha
noTpeOuTeNs;

13) ycmoBusi, KOTOphIE OTPAHUYUBAIOT TMOTPEOUTENST B CPEACTBAX M CIOCO0ax 3alluThl
HapyILICHHBIX MPaB;

14) ycnoBus, KOTOpBIE CTaBST YAOBJICTBOpEHHUE TpPeOOBaHWUU TOTpeOHTENCH B OTHOIICHUH
TOBapoB (paboT, yCIayr) C HEJOCTaTKaMHU B 3aBUCUMOCTh OT YCJIOBUM, HE CBSI3aHHBIX C
HeZocTaTKaMu TOBAapoB (paboT, yciyr);

15) uHble ycioBHs, HapylIAIOUIUME NPaBHUJIA, YCTAHOBJICHHBIE MEXAYHApOIAHBIMU JIOTOBOPaMU
Poccuiickoit @enepanny, HaCTOSIIKUM 3aKOHOM, 3aKOHAMHU U IIPUHUMAEMBIMUA B COOTBETCTBUU C
HUMH MHBIMM HOPMATHBHBIMM IIPaBOBBIMM akTamu Poccuiickonn denepanuu, peryinupyromuMu
OTHOIICHHUS B 00JIACTH 3aIUTHI IPaB OTPEOUTEICH.

3. IIpomaBer (MCIOJHUTENb, BIIAJCICI arperaropa) He BIPaBe OTKA3bIBaTh B 3aKJIIOUCHHH,
HCIIOJIHEHUU JIOTOBOpA, HAIIPaBJIEHHOI'O HAa NPUOOpETEeHUE OJAHMX TOBapoB (paboT, yciyr), Ho
MpUYMHE OTKa3za MOTpeOuTeNs B MPHOOPETEHUH HUHBIX TOBapoB (padot, yciyr). YOBITKH,
MPUYMHEHHBIC TIOTPEOUTEIIO BCIICACTBAE HAPYIICHHUS €ro MpaBa Ha CBOOOIHBIN BHIOOP TOBApOB
(paboT, yciyr), BO3MEIIAITCS MPOIaBIOM (MCIIOIHUTEIEM, BIIAJICIBIIEM arperatopa) B MoJIHOM
o0Beme.

3amperaercs yAOBIETBOpeHUE TpeOoBaHMI MOTpeOWTeNneil B OTHOIICHWH TOBapoB (pador,
ycnyr) C HEAOoCTaTKaMUu CTaBUTh B 3aBHCHUMOCTH OT YCJ'IOBI/II\/JI, HC CBsA3aHHBIX C HESAOCTAaTKaMHU
TOBapoB (paboT, yciyr).

3anpemiaercs OTKa3 B 3aKJIIOYEHHM JOrOBOpPa U BO BHECEHUWM M3MEHEHHMH B JIOTOBOP B Cllydae
IIPABOMEPHOIO YKa3aHUs MOTPEOUTENIEM Ha HEJONYCTUMBIE YCIOBHsS JAOrOBOpa, YHIEMIISIOLINE
IpaBa NOTPEeOUTENS, B LEISIX UCKIIOUEHHs TakuxX ycinoBuid. Ilpu npeabssienun norpedurenem
TpeOoBaHusl 00 UCKIOYEHUM W3 JOTOBOpA HEIOMYCTHUMBIX YCIOBHUH JOTOBOpA, YIIEMIISIOLIUX
IpaBa MOTpeOUTENs, yKazaHHOE TpeOOBAHUE MOAJEKUT PACCMOTPEHUIO B TEUCHHE AECATH THEH
CO JHS €ro MpeabsABIEHUS C 005f3aTelIbHBIM M3BELICHUEM IMOTPEOUTENsT O pe3yibTaTax
PaccMOTPEHMSI U IPUHITOM MOTUBUPOBAHHOM PELLIEHUU 10 CYLIECTBY YKAa3aHHOTO TPEOOBAHMUS.

AG3a1pl 4eTBEpPTHIN - MATHINA. - YTpatuian cuiy. (B pen. denepanbHoro 3akoHa ot 07.04.2025 N
69-®3)

3.1. Tlpoxaxka JOMOJHUTEIBHBIX TOBApOB (BBITOJHEHHE OMOJHUTEIBHBIX pPabOT, OKa3aHUe
JOTOJIHUTENBHBIX YCIIYT) 3a OTAENbHYIO IUIATY OCYIIECTBIIAETCS MPOAABIOM (HMCIOIHUTEIEM,
BJIaJIeTIbIIEM arperaropa) HMCKIIOUUTEIBHO C coracus moTpebutens. (B pea. PemepanbHOro
3akoHa ot 07.04.2025 N 69-D3)

[ToTpebutens BmpaBe NOTPeOOBaTH OT MpoJaBlia (MCIOJHUTENS, BIaAeblla arperaropa)
BO3BpaTa yIUIAYEHHOW JCHEKHOW CYMMBI 3a MpOJaHHBIE 0€3 €ro Coriacus JOTMOJHUTEIbHBIC
TOBapbl (BBIIOJIHEHHBIE JIOTIOJHUTENbHBIE PA0OTHI, OKAa3aHHBIE IOIMOJHHUTENbHBIE YCIYTH). (B
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pen. deaepanbhoro 3akoHa ot 07.04.2025 N 69-D3)

3anpeiiaerca HaBsI3bIBAHUE MOTPEOUTENIO JOMOJHUTEIBHBIX TOBapoB (paboT, yciayr) 3a
OTACNBHYIO IUIATy IIyTEeM MPEUIOKEHUS TIMOTPEOUTENI0 10 3aKIIUEHHs JOroBopa o
NpUOOPETEeHUH OCHOBHBIX TOBapoB (paboT, yCiIyr) MpHOOpPECTH IOTOJHUTEIBHBIE TOBAapHI
(paboThl, YCIIYTH) WIN 3aKJIIOYUTHh MHBIC JIOTOBOPHI, TPUOOPETEHHE HITH 3aKIFOYCHUE KOTOPBIX
00yCIIOBIMBAETCS 00S3aTEIBLHOCTHIO MPH MPHOOPETEHUH OCHOBHBIX TOBAapoB (paboT, yciyr),
€CJIM MHOE HE TPEAyCMOTPEHO 3aKkoHOM. (B pen. PeaepanbHoro 3akoHa oT 07.04.2025 N 69-D3)

[ToTpeburens BrnpaBe OTKa3aThCsA OT OIJIATHl HABA3AHHBIX JIOMOJHHUTENIBHBIX TOBapoB (pador,
yCIYT), @ €ClIM OHHM OIUIAYEHBI, BIpaBe MOTpeOOBaTh OT MpoAaBla (MCIIOJHUTEINS, BiIaJenbla
arperaropa) BO3BpaTa YIUIQU€HHOW JEHEXHOW cyMmMebl. (B pen. dDenepaabHOro 3aKoHa OT
07.04.2025 N 69-®3)

TpeOoBanue moTpeOUTENsE 0O BO3BpATe YILUIAYEHHOW 3a HABSA3aHHBIC JOIOJHHUTEIBHBIC TOBAPHI
(paboThl, yCIyru) wWIA TNPUOOPETCHHBIE 03 ero Corjacusi JOMOJHHUTEIbHBIC TOBAPHI
(BBITIOJTHCHHBIC JTOTIOJIHUTENIbHBIC PAa0OThI, OKa3aHHBIC OIMOJHUTEIBHBIC YCIYIH) ICHEKHON
CYMMBI MOJJICKHUT YAOBJICTBOPCHUIO B TCUCHHUE TPCX I[Heﬁ CO OHA MPCABABJICHUA YKAa3aHHOI'O
TpeboBanus. (B pea. enepanpHoro 3akona ot 07.04.2025 N 69-D3)

Cormacue moOTpeOUTENII HAa TNPUOOPETCHHE JIOMOJHHMTEIBHBIX TOBApOB  (BBINOJHECHHE
JIOTIOJTHATEIBHBIX pa0doT, OKa3aHUeE JAOMOJHUTEIBHBIX YCIIYT) 3a IIaTy 0pOPMIISETCS IPOIaBIIOM
(ucmonHUTENEM, BIAJIENbIIEM arperaTopa) B MMCbMEHHOM opMe, eClid MHOE HE MPEeyCMOTPEHO
3akoHOM. OOS3aHHOCTH JI0Ka3aTh HAJIMYME TaKOrO COTJIACHS WJIM OOCTOSATENhCTBA, B CHITY
KOTOpPOTO Takoe corjacue He TpeOyeTcs, Bo3jiaraercsl Ha MpojaBla (MCIOJHUTEINS, BIIaJeNblia
arperaropa). (B pexn. ®enepanbroro 3akona ot 07.04.2025 N 69-D3)

IIpocraBnenue npoaaBIoOM (MCIIOTHUTEIEM, BIaIEIbIIEM arperatopa) aBTOMaTH4eCKUX OTMETOK
0 corjacuu TOTpeOuTeNnss Ha NpUOOpPETEeHHE OTONHUTENBHBIX TOBAapOB (BBIOJHEHHE
JIONIOJTHUTEBHBIX paboT, OKa3aHUE JONOJHMUTENbHBIX YCIYr) WU BBIPAXKEHUE MPOAABLIOM
(McnosHUTENIEM, BJIAJIETBIIEM arperaTopa) 3a MOTPeOUTEeNsl TAKOTO COTJlacusi B MHOM BHJE JTHOO
¢dopmHupoBaHHE  MPOAABLOM  (MCIIOJHUTENEM,  BIAJAENbIEM  arperaropa)  yCIOBHI,
MIPEIOIaralonX H3HAYaIbHOE COTJIACHE IOTPeOUTeNs Ha TpPUOOpETEeHHE OTOIHUTEIBHBIX
TOBApoOB (BBIIIOJHEHHWE JOMOJIHUTENBHBIX paboT, OKa3aHWE JIOMOJHUTENBHBIX YCIYT), He
nomyckaercs. (B pea. @enepanbHoro 3akoHa ot 07.04.2025 N 69-D3)

4. Tlponasenr (MCIIOJIHUTEINb, BIIAJENEI] arperaropa) He BIIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOUYEHUH, UCTIOIHEHUH, U3MEHEHUU UM PACTOPKEHUU JI0TOBOpPA C MOTPEOUTENEM B CBS3H C
OTKa30M MOTPEOUTENSI MPEJOCTABUTh MEPCOHALHBIC JaHHBIE, 32 MCKIIOYCHUEM CITydaeB, €Cli
00s13aHHOCTh MPEAOCTABICHUS TAaKUX JAaHHBIX MPEIyCMOTPEHA 3aKOHOAATENhCTBOM Poccuiickoit
denepanuy UIU HETIOCPECTBEHHO CBSA3aHA C UCTIONHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Ipu npebsiBiIeHUN TOTpeOUTENEM TPEOOBAHUS O MIPEIOCTABICHUH WH(HOPMAIIUK O KOHKPETHBIX
IIpUYrnHax u IIPaBOBBIX OCHOBAHUIX, ONMpECaACIIAIOINX HEBO3MOXHOCTH 3aKJIFOYCHHA,
WCTIOJTHEHUS, U3MEHEHUS WJIM PACTOPXKEHHUS JOToBopa 0e3 MperoCTaBlICHUs MEePCOHATBHBIX
JAHHBIX, B TTMCbMEHHOU (hopme (B ToM uucie B ¢GopMe SIEKTPOHHOTO JTOKYMEHTa) MpOJaBell
(McmoHUTENh, BIAAEINEl] arperaTopa) J0HKeH MPeJIoCTaBUTh TaKylo WH(GOPMAIHMI0O B TEUYCHUE
CeMH JTHEH CO JHS MPeAbSBICHUS YKa3aHHOTO TpeOOBaHUSI.

[TpomaBer] (MCTIOTHUTENB, BIIAJIETIEI] arperatopa) IperocTaBisieT HHOOPMAITHIO TOTPEOUTEIIO B
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TOIl popMme, B KOTOPOH MPeabsIBICHO TpeOOBaHKE MOTPEOUTENS O MPEJOCTABICHIUN HHPOPMAIIHH
O KOHKPETHBIX TMPUYMHAX U TPABOBBIX OCHOBAHMSX, OIPEIACISIIONIUX HEBO3MOXKHOCTD
3aKJIIOUEHUs, WCIOJIHEHMS, W3MEHEHHUs WM pacTOp)KEHHUs J0roBopa 0e3 MperoCcTaBlIeHUs
MEPCOHANBHBIX JAHHBIX, €CIM UHOE HE YKa3aHO B 3TOM TPEOOBAaHUU.

[Ipu npenbsiBieHnn MOTpedUTENEM TPeOOBAHUS O MPEAOCTABICHUN HHPOPMALIMU O KOHKPETHBIX
NpUYMHAX U TMPABOBBIX OCHOBAaHUSX, OINPEACISIIONIUX HEBO3MOXHOCTh  3aKJIFOUEHUS,
WCIIOJIHEHUS, U3MEHEHUS WIM PACTOPXKEHHUS J0roBopa 0Oe3 MpeloCTaBlICHUs MEepCOHATBHBIX
JAHHBIX, B YCTHOHM (opMe Takasi nHGopMaIus JOKHA ObITh PEOCTaBIeHa HE3aMEATUTENBHO.

Cratbs 16.1. @opMbI U OPSI/IOK OIJIATHI IPH MPOJAAaKe TOBAPOB
(BbINOJIHEHUH PadoT, OKa3aHUM YCJIyr) (B pea. PeaepaabHOro
3axoHa o1 05.05.2014 N 112-P3)

1. TlpomaBer; (WcCmONMHUTENb, BIAJENELl arperaropa B cllydyae HCIOIb30BaHUS B CBOEH
JESATEILHOCTH HAJUYHBIX PACUueTOB C MOTpeduTeneM) 00si3aH 00eCeYuTh BO3MOKHOCTD OILIATHI
TOBapoB (paboT, yciayr) myTeM HCIHOJIb30BaHUS HAI[MOHAJIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a

TaK)Ke HAJIMYHBIX pacyeToB MO BBIOOpPY morpedutens. (B pen. DemepalbHBIX 3aKOHOB OT
01.05.2017 N 88-®3, ot 31.07.2020 N 290-®3)

OO6s3aHHOCTh 00€CHeunTh BO3MOXHOCTh OIUIAThl TOBApoB (paldoT, yCIyr) C MCIOJb30BaHHEM
HAIlMOHAJIbHBIX IUIATEKHBIX HHCTPYMEHTOB B pPaMKaX HAllMOHAJIBHON CUCTEMBI IIJIATEKHBIX KapT
pacrpocTpaHsieTcs Ha IpojaBla (UCIIOJIHUTENIA, BiIajielIblia arperaropa), y KOToporo BeIpydka oT
peain3alyy TOBapoB (BBIMOIHEHUs pabOT, OKa3aHUs YCIYT) 3a MPEALIECTBYIOMINNA KaJleHJapHbIi
roJl IpeBbIIIAeT JIBAIATh MUJIIMOHOB pyoseil. (B pea. denepanbHbix 3akoHOB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu mecto omnatbl TOBapoB (paboT, yciayr) HaXOIUTCS B MECTe, Ie He NPelOoCTaBISIOTCS
YCIyTH JIOCTyNa K MOABMXKHOW pannoTeneoHHON CBSI3U U (WIM) CPECTBaM KOJUJIEKTHUBHOIO
JIocTyna K HMH(GOpMalMOHHO-TEJIeKOMMYHUKAlMOHHOM  cetn  "MHTepHer", mnpojaBen
(McnosHUTENH) OCBOOOXKIAETCST OT OOS3aHHOCTH O0OECIEUUTh B 3TOM MECTE€ BO3MOXKHOCTH
OIJIaThl TOBApOB (PaboT, YCIYT) ¢ UCIOIb30BaHUEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.
(B pen. ®enepanbroro 3akoHa ot 01.05.2017 N 88-D3)

[IponaBen; ocBobo)kaaercst OT 00A3aHHOCTH OOECHEYHUTh BO3MOXHOCTH OIUIAThl TOBapoOB C
HCIOJIb30BAHNEM HAI[MOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYUKA OT
peanu3aly  TOBApOB B KOTOPOM COCTaBsIeT MEHee MATH MWUIMOHOB pyOnelt 3a
NpeAIeCTBYIONINI KaeHIapHbIi roj. (B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

Ao63ay namutit nynkma 1 cmamou 16.1 pacnpocmpansemcsa: Ha K1ueHmo8 CUCHEMHO
3HAYUMBIX, 3HAYUMBIX HA puiHKe naamedchvlx yeaye KO na 01.01.2026, uva evipyuxa 6onee
120 man pyo. - ¢ 01.09.2026, 6onee 30 man pyo. - ¢ 01.09.2027, na ocmanvhvix - ¢ 01.09.2028
(cmamusa 4 ®eoepanvrozo 3axona om 23.07.2025 N 248-D3).

[IponaBert (MCHIOTHUTEND, BIIAJETICI arperaTtopa), y KOTOPOro BhIpyUKa OT pealu3allii TOBApOB
(BbIMOJIHEHUS Pa0OT, OKa3aHUs YCIYyT) 3a MPEAIIECTBYIOIIMNA KaJleHAApHBIM 0]l MpEeBbIIIAeT
JBa/IIaTh MUJJTMOHOB pyOuiel, 00s13aH 00eCeunTh MOTPEOUTENI0 BOZMOKHOCTh OILUIAThl TOBAPOB
(pabot, ycnmyr) myreM nepeBojga LuppoBbIXx pydneit. (B pen. denepanbHOro 3akoHa OT
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23.07.2025 N 248-93)

Ecnu mecto omnatbl ToBapoB (paboT, yCiayr) HaXOIHUTCS B MECTE, TI€ HE NMPEeIOCTaBISIIOTCS
yCIyTru JOCTyNa K MOJABMXKHON panuoTeneOHHON CBS3U U (WJIM) CPEICTBAM KOJUIEKTUBHOIO
aocTyna K MH(GOPMAIMOHHO-TEICKOMMYHHMKAIMOHHON  cetn  "MHTepHer", mpoaasen
(ucronHUTENb, BIAJIENEl] arperaTopa) OCBOOOXIAaeTcs OT OOS3aHHOCTH O00eCHe4YuTbh B ITOM
MeCTe€ BO3MOXHOCTh OIUIATHI TOBApoB (paloT, yciyr) myTeMm mnepeBoja HudpoBbIX pyOsei. (B
pen. deaepanbHoro 3akoHa oT 23.07.2025 N 248-D3)

[Ipomaser; ocBOOOXKTaeTCS OT OOSI3aHHOCTH OOCECIEYHUTH MOTPEOUTETI0 BO3MOXKHOCTH OTUIATHI
TOBapOB MyTEeM IepeBoja MUMPOBBIX pyOIeii B TOProBoM OOBEKTE, BHIPYYKA OT peau3alud
TOBapOB B KOTOPOM COCTaBJISIET MEHEE IISATH MHIJIJITMOHOB PYOJIH 3a MpeAmIeCTBYIOIIHMA
KajeHaapHuslii rof. (B pea. deaepansroro 3akoHa oT 23.07.2025 N 248-D3)

2. Omnata ToBapoB (paboT, YCIYr) MOXKET MPOU3BOJUTHCS MOTpeOUTENeM B COOTBETCTBUHU C
yKa3aHWEM IMpojaBla (MCIOJHUTENSI) TYTEM PAcueTOB dYepe3 CYOBEKTOB HAIMOHAJIBHOMN
IJIATEKHOW CHUCTEMBbI, OCYIIECTBIISIIOIIMX OKa3aHHUE ILJIATEKHBIX YCIYr B COOTBETCTBUU C
3aKkoHOJaTenbCcTBOM Poccuiickoit denepanny 0 HAMOHAIBHOW TJIATEXKHON CUCTEME, €CIIU MHOE
HE YCTaHOBJIEHO (elepalibHBIMH 3aKOHAMHU WJIM MHBIMA HOPMATHBHBIMH MPABOBBIMU aKTaMU
Poccuiickoit @enepanuu.

3. Ilpu omunare ToBapoB (padoT, yCIyr) HAJTUYHBIMHU JICHEKHBIMU CPEICTBAMHU 00s3aTEILCTBA
MOTPEOUTENS Mepel MPOoIaBLOM (UCIOIHUTENEM) 10 OIIaTe TOBAapoB (paboT, YCIyT) CUNTAIOTCS
WCIIOJIHEHHBIMA B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB ¢ MOMCHTA BHECCHHS HAJTHMYHBIX
JCHEX)KHBIX CpPEACTB NPOAABIy (MCIOJHUTENIO) JHUOO IUIaTeXKHOMY areHry (cybareHry),
OCYIIECTBISIONIEMY JIESTSILHOCTD 110 MPUEMY IIIATeXKeH (PU3MISCKHX JIUII.

[Ipn ommare ToBapoB (paboT, yciIyr) myTeM IMepeBoja MPEAOCTaBISIEMbIX IOTPEeOUTEIEM
HaJUYHBIX JIEHEKHBIX CPEJCTB 0€3 OTKPHITHS OAHKOBCKOTO CYeTa 00s13aTeIhCTBA MOTPEOUTEINS
nepen MpoJaBIOM (MCIONHUTENEM) IO OIulaTe ToBapoB (paboT, yCAyr) CUUTAIOTCA
WCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJACTB C MOMEHTA BHECEHHS MOTPEOUTEIEM
HAJIMYHBIX JEHEXKHBIX CPEACTB KPEAUTHON OpraHu3anuu Ju00 OaHKOBCKOMY IIATEKHOMY
are’ry (cy0areHTy), OCYyIIECTBISIONINM ACSITEIHLHOCTh B COOTBETCTBHHU C 3aKOHOJIATEIHCTBOM
Poccuiickoit @eaeparium 0 HaMOHATIBHOW TIATEXKHOW CUCTEME.

IIpu omnare TOBapoB (paloT, yCIyr) MyTeM I[epeBoja JEHEXHBIX CpEACTB B paMKax
MpUMEHsIEMbIX (OpM OE€3HAIMUYHBIX pacueToB 00SA3aTeabCTBA MOTPEOUTENS Mepel] MPOoAaBIOM
(ucrionmHUTENEM) IO oOIIaTe TOBAapoB (paboT, YCIIyr) CUMTAIOTCS HCIONHEHHBIMH B CyMME,
y1<a3aHH0171 B PaCHopsAKCHUN O MEPEBOAC ACHCIKHBIX CPCACTB, C MOMCHTA IOATBCPKACHHUA €TI0
WCTIOTHEHUST 00CTY>KUBAIOIIEH TOTPEOUTENS] KPEAUTHON OpTraHu3aIiie.

4. Ilpu ommaTte ToBapoB (padboT, yCayr) MpoAaBIily (MCIIOJHHUTEIIO) 3aMpelieH0 YCTaHABIUBATh B
OTHOIICHUU OJTHOTO BUJa TOBApOB (paboT, yCcIayr) pa3iuuHbIe IIEHBI B 3aBUCUMOCTH OT CIloco0a
HX OINIAThI MOCPECACTBOM HAJIMYHBIX paCY€TOB HUJIM B paMKaX IMPUMCHACMBIX q)OpM OE3HAIIMYHBIX
pacyeToB.

ITynkm 4.1 cmamou 16.1 ne pacnpocmpanaencsa Ha OMHOWEHUA, 603HUKAIOU{UE U3
002060p06 yuacmus 6 00,1€60M CIPOUMENbCINEe, 3AKTI0UAEMBIX 8 COOMEEMCMEUU

¢ Dedepanvuvim 3akonom om 30.12.2004 N 214-D3 (wacms 2 cmamovu 4 Dedepanvhozo
3axona om 31.07.2025 N 284-d3).
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4.1. [IponaBiy (MCIOTHUTENIO) 3apPEIICHO YCTAHABINBATh B OTHOLLIEHUH OJHOTO BHJla TOBApPOB
(pabort, ycllyT) pa3audYHbBIC IIEHBI B 3aBHCHMOCTH OT HCIOJIB30BaHUs MOTPEOUTENIEM CepBHCa
paccpouky WM OIUIaThl ToBapa (paboThl, yCiIyru) MOTpeOUTEseM B PAaCCpPOUYKy WM 4Yepes
ONpENCIEHHOE BpEMs, 3a UCKIIOYEHHEM CIIy4yaeB, €CJIM JIOTOBOp, YCIOBUS KOTOpPOTO
MpelycCMaTpuBaloT OIiary ToBapa (paboThl, yCIyru) MOTpeOUTeNIeM B PACCPOUKY WIH 4Yepes
OMpEeNIeJICHHOE BpeMsi, 3aKJIIOYaeTCs C YYaCTHUKOM SKCHEPUMEHTa B COOTBETCTBUU C
®enepanbHbiM 3akoHOM OT 4 aBrycta 2023 rona N 417-®3 "O npoBeeHUM SKCIEPUMEHTA 110
YCTaHOBJICHHIO CIIEIUATBHOTO PErYIHPOBAHUS B IENSIX CO3/IaHUS HEOOXOIUMBIX YCIOBHM ISt
OCYILIECTBIICHUS JAEATEIbHOCTU IO MapTHEPCKOMY (PUHAHCUPOBAHHUIO B OTIEIBHBIX CYOBEKTax
Poccuiickoit denepanum 1 0 BHECEHUMM H3MEHEHUM B OTIEIbHBIC 3aKOHOJATEIbHBIC AaKThI
Poccuiickoit @enepanun". (B pen. deaepaiboro 3akona ot 31.07.2025 N 284-D3)

4.2. Tlpm omnare yciayr, OKa3blBaeMbIX HAa OCHOBAaHWM a0OHEHTCKOTO JOTOBOpa B
MH(OPMALIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTh "MHTepHeT" ¢ UCIoab30BaHuEM caiTa U (WJIH)
CTpaHUIbl caliTa B HMH(DOPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn "UHTepHet", u (Wim)
MH(OPMALIMOHHON CUCTEMBI, U (WJIM) MPOTPaMMBbl IJi ANEKTPOHHBIX BHIYMCIUTEIBHBIX MAIIHH,
WCIIOJIHUTEIIIO 3aIIPEIEHO UCIOIb30BaTh ISl OIYYEHHS EPUOANUECKUX IJIaTEKEH PEKBU3UTHI
0aHKOBCKOTO cueTa MOTPEOUTENS UITU JaHHBIE O €r0 SJIEKTPOHHBIX CPEJICTBAX IIATEXa, KOTOPhIE
NOTPeOUTENh MPEIOCTAaBMII PaHEe W B OTHOIICHHWH KOTOPBIX BBIPA3WJI UCIIOJHUTENO OTKa3 OT
UCIIOJIb30BAHUS MPH pacueTax ¢ HuM. (B pea. DexepanbpHoro 3akona ot 15.10.2025 N 376-D3)

HcnonauTens 00s13aH 00€CIeUUTh IPUEM OTKa3a MOTPEOUTENSI OT UCIIOJIb30BaHUS MPH pacyeTax
C moTpeduTeneM paHee MPEJIOCTABICHHBIX IMOTPEOUTEIIEM PEKBU3UTOB OAHKOBCKOTO CUETa WU
JAHHBIX O €ro JICKTPOHHBIX CPEJCTBAxX ILIaTeka, B TOM YHCJIE B AJICKTPOHHOU (opme. (B perl.
denepanbHOro 3akona or 15.10.2025 N 376-D3)

5. IlponaBer] (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 332 BO3HUKIIKE y MOTpeOuTENs yOBITKH,
BbI3BaHHbIE HapyIlIeHUEeM TpeOoBaHUH MyHKTa 1 HacToAIIeH CTaThu.

Crarbs 17. CyneOHas 3amuura npaB norpeourteen
1. 3ammTa npaB MOTpeOUTENICH OCYIIECTBIISETCS CYAOM.

3amuTa mpaB  MOTpeOUTENedl  yciIyr, OKa3blBaéMbIX (UHAHCOBBIMH  OpraHM3alUsIMHU,
OpPTraHU3YIOIUMH B3aUMOJICHCTBHE C YIIOJIHOMOYEHHBIM I10 MpaBaM NoTpeOuTene prUHaHCOBBIX
yciayr B coorBercTtBuM ¢ DenepanbHbiM 3akoHOM "OO YIIOJTHOMOYEHHOM 110 TpaBam
notrpeOuTeneil (pUHAHCOBBIX yCayr", OCYLIECTBISETCS € OCOOEHHOCTSIMM, YCTaHOBJIEHHBIMU
ykazaHHbIM DeniepanbHbIM 3aKk0HOM. (B pen. PenepanpHoro 3akona ot 04.06.2018 N 133-D3)

2. Hcku o 3amuTe mpaB MoTpeOHUTENeld MOTYT OBITh MPEABIBICHBI 110 BBIOOPY UCTIA B CY[ 1O
MeCTYy:

HaXOXJICHUA OpraHusaluu, a €CJI OTBETUUKOM ABJIACTCSA I/IH,ZII/IBI/I,HyaJ'IBHBII\/’I OpeApUHUMATECIb,
- €TI0 JKUTCJIbCTBA,

KUTCIICTBA UJIU Hpe6BIBaHI/IH nucTua,
3aKIIFOYCHHUA UJIW UCITIOJIHCHUA I0Tr0BOpa.

Eciu uck k opraHnu3ali BBITCKACT U3 ACATCIBHOCTH €C (I)Hnnana HJIn MPEACTAaBUTCILCTBA, OH
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MOXET OBITh NMPEABIBICH B CyJl IO MECTY HaXOXKJICHUS e¢ (puiIralia Wik MPEeICTaBUTEIbCTBA. (B
pen. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. IloTpebutenu, MHBIE UCTIBI MO HCKaM, CBSI3aHHBIM C HApyIIEHHEM IpaB MOTPEOUTENEH,
0CBOOOXKIAIOTCS OT YIUIaThl TOCYIAPCTBEHHOW MOLUIMHBI B COOTBETCTBUHU C 3aKOHOJIaTE€ILCTBOM

Poccutickoit ®enepanuu o Hanorax u coopax. (B pea. @enepanpHoro 3akona ot 18.07.2011 N
242-D3)

I'nasa ll. 3amuTa npaB noTpeduTeieil Npu Mpojaake TOBaAPOB
MOTpedUTENSAM

Crarps 18. IIpaBa norpeduTesist npu 00HAPYKEHUM B TOBape
HeA0CcTATKOB (B pea. @eaepaibHoro 3akona or 25.10.2007 N
234-D3)

1. [ToTrpeburens B ciiydae oOHApyXEHHUS B TOBapE HEIOCTATKOB, €CJIM OHU HE OBLIA OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOpPY BITpaBe:

OTpeOOBaTh 3aMEHBI Ha TOBAp ATOU ke MapKU (ITHUX K€ MOJETHU U (W) apTUKYJIA);

noTpedoBaTh 3aMEHbl Ha TakKOW ke ToBap Jpyrod Mapku (MoOJenu, apTukyia) ¢
COOTBETCTBYIOIIUM IIEpEepPacueTOM MOKYITHOU [IEHBI;

HOTpC6OBaTb COPa3sMEPHOI'0 YMCHbIIICHUA HOKyrIHOﬁ OCHBI,

HOTpe6OBaTb HE3aMCIJIUTCIIBHOT'O 663B03M63I[HOF0 YCTPAHCHUA HCAOCTATKOB TOBAapa WK
BO3MCIICHHUA PpaCXOA0B HAa UX UCIPABJICHUC HOTpC6I/ITeJ'ICM HJIX TPETbUM JIMIOM;

OTKa3aThCsl OT UCIIOJIHEHUS JIOTOBOpa KYIIU-MPOAAKU U OTpeOOBaTh BO3BpaTa YIUIAY€HHOU 3a
ToBap cyMMsl. [1o TpeboBaHUIO NPOIaBIIa U 3a €r0 CYET NOTPEOUTENh T0JKEH BO3BPATUTh TOBAP
C HEJIOCTaTKaMH.

IIpu sToM moTpebHuTENb BHOpaBe MOTPeOOBaTH TaKKe IOJHOTO BO3MELIEHHUS YOBITKOB,
MPUYMHEHHBIX €My BCJIEJICTBUE MpPOJaXU TOBapa HEHAJIEKALIEro KauyecTBa. Y OBITKU
BO3MELIAIOTCS B CPOKHM, YCTAaHOBJIEHHBIE HACTOSIIUM 3aKOHOM [UIl  YAOBJIETBOPEHUS
COOTBETCTBYIOILIUX TPeOOBaHUI MOTpeOUTENS.

B oTHOLIEHMM TEXHUYECKH CIIOXKHOIO TOBapa IMOTPeOUTENb B ciiyyae OOHapyXEHHS B HEM
HE/IOCTAaTKOB BIPaBE OTKAa3aThCS OT MCIOJHEHHs J0roBOpa KYIJIM-TIPOJAKH M MOTpeOOBaTh
BO3BpaTa YyIJIau€HHOM 3a Takoil ToBap CyMMbI MO0 MpPeabsIBUTh TPEOOBAHHE O €r0 3aMeHEe Ha
TOBap ATOM K€ Mapku (MOJENM, apTUKyja) WIM Ha TaKOW e ToBap APyrol Mapku (MOZIenu,
apTHKYJa) C COOTBETCTBYIOLINM IepepacueToM MOKYITHOM 1IeHbI B TE€UEHHE MSTHAIIATH JHEH CO
JIHSI TIepeaun oTpeOUTEeNI0 Takoro ToBapa. [1o ucreyeHnn 3Toro cpoka ykazaHHble TpeOOBaHUSA
MO/IJIEXKAT yIOBJIETBOPEHHUIO B OJJHOM U3 CIEIYIOIIMX CIIy4aeB:

oOHapyXeHHe CYIIECTBEHHOT'O HeJJOCTaTKa TOBapa;

HAapyYIICHHUEC YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAHCHUA HEJOCTATKOB TOBApa,
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HCBO3MOXXHOCTH HCIIOJB30BaHHA TOBapa B TCUCHHUC KaXJIOro roga rapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Ooitlee uem TpUAUAaTb JHEH BCICIACTBHE HCOAHOKPATHOI'0 YCTpaHCHUA Cro
PAa3JIMYHBIX HCIOCTATKOB.

IlepeyeHb TEXHMYECKH CIIOKHBIX TOBapoB yrBepxkaaerca IIpasurenscrBom Poccuiickoit
®denepanuu. (B pen. Deaepanbaoro 3akona ot 25.10.2007 N 234-D3)

2. TpebOoBaHMsl, yKa3aHHble B IyHKTe | HacTosEell cTaTbM, MPEABABISIIOTCS HNOTpeOUTEIEM
NpoAaBly JUOO YHNOJHOMOYEHHOH OpraHu3alMyd WIA YINOJTHOMOUYEHHOMY WHAMBHIYaTbHOMY
npeanpuHuMarento. (B pea. enepanproro 3akona oT 21.12.2004 N 171-03)

3. TlotpeOuTens BOpaBe NPEABSIBUTH TpeOOBaHMs, yKa3aHHbIC B ab3amax BTOPOM H IISITOM
nyHKTa | HacTosmied CTaTbd, M3TOTOBUTEIIO, YIMOJHOMOUYEHHOW OpTraHW3allMd WM
YIIOJTHOMOYEHHOMY WHIUBUIYaTbHOMY IPEIINPHHUMATEII0, UMIopTepy. (B pen. denepalbHbIX
3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecto mpepsaBieHus 3THX TpeOOBaHUIA MOTPEOUTENb BIPAaBE BO3BPATHTH U3TOTOBHUTEIIO WIIH
MUMIIOPTEPY TOBap HEHAJICKAIIEro KadyecTBa W MOTPeOOBATh BO3BpaTa YILIAYCHHOW 3a HEro
cymMmel. (B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-@3)

3.1. B ciydae oOHapyeHUSI HEIOCTAaTKOB B TOBape, INPUOOPETEHHOM C HCIOJIb30BAHUEM
nocpeHuYecko nu¢ppoBoil mirargopmel B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM "O6
OTJIEJIbHBIX BOIPOCAX PETyIUpOBaHUs IIaTGOpMEHHOM 3koHOMUKHU B Poccuiickoit @enepanun',
noTpeOuTeNns BIpaBe MPeIbsIBUTb TPEOOBAHUS K MPOJABIY HAa TaKOW MOCPEIHUYECKOM
nmuppoBol TIarGopMe B COOTBETCTBHHM C ITYHKTOM | HacTosmed crarbu. TexHHYECKas
BO3MOKHOCTb IPEIbABICHUS JAaHHBIX TpeOOBaHUN Ha MocperHUYecKo nudpoBoil miathopme
JOJDKHA OBITH OOECTieueHa OMepaTopoM TaKOW MOCPEIHUICCKON TUPPOBOH IaTOPMEL. (B pe.
denepanbHOro 3akona ot 31.07.2025 N 290-D3)

[Tpu npenbsiBieHNH oTpeduTeneM TpedoBaHMs, IPEAYCMOTPEHHOTO ab3aleM MIeCThIM MyHKTa 1
HACTOAIIEH CTaThbU, ONEPATOp MOCPEAHUYECKON HHUPPOBOM MiIaTGopmbl AOHKEH 00eCcneduThb
BO3MOKHOCTh BO3BpaTa IOTPEOUTENI0O C MCIOJIb30BaHUEM TOCPEIHMYECKOH HH(POBOI
m1aT@opmMbl  IEHEXKHBIX CPEICTB, VYIUIAYEHHBIX 3a TOBAp C MHCIOJb30BAaHHEM TaKoOM
MocpeTHUYecKOo 1u(ppoBoi MmiIaTopMbl, a TaKkKe B Cilydae, €CIM JOCTaBKa JJAaHHOTO TOBapa
ObUIa OCYIIECTBJIEHA C MCIIOJIb30BAaHMEM JIOTUCTHYECKONM HMH(PACTPYKTYPHI OIEpaTopa Takon
nocpeHuYecKo nudpoBoil miaThopmel, oOecrednTs BO3MOKHOCTh BO3BpaTa MOTpeOUTENEM
OpUOOPETEHHOT0 UM TOBapa npo/asity. (B pen. OeaepanbHoro 3akoHa ot 31.07.2025 N 290-D3)

JIOroBopoM MEXIy OIepaTopoM MOCPEeTHUYECKOW U(PPOBON MIIATGOPMBI U TMPOJABLIOM MOXKET
ObITh MpEeNyCMOTpPEHa OO0S3aHHOCTH oOllepaTopa MOCPEAHUYECKON 1udpoBoi mmiIaTGopmsl
o0ecreynTh MOTPEOUTENI0 BO3MOXKHOCTh HANPaBJIeHUs TOBapa JJIs €ro 3aMeHbl WIM Mepeadun
MPOJABIy /I YCTPAHEHMs] HEJOCTATKOB JaHHOI'O TOBapa 4Yepe3 IYHKT IpUeMa U BbIIAYU
3aKa30B C HCMOJb30BAaHUEM JIOTUCTUYECKOH HH(PPACTPYKTYphl YKa3aHHOTO oOrepaTropa
nocpenHnueckoi 1udposoit miargopmel. B ciaydae BKIIFOUEHHS TaKOTO YCJIOBHUS B JIOTOBOP
oreparop mHocpegHHuecKo nuppoBoil miaardopmbl 00s3aH MHGOPMHUPOBATH MOTPEOUTENST O
BO3MOJKHOCTSIX 3aMEHbl TOBapa WJIM YCTPAHEHHMS €ro HEJOCTATKOB C MCIOJb30BaHUEM
JIOTUCTUYECKOH HMHQPAcTPyKTyphl yKa3aHHOTO oOIepaTopa IMOCpPeIHUYEecKoil 1udpoBoii
atgopmsl. (B pea. DexepanpHoro 3akona ot 31.07.2025 N 290-D3)

TpeboBanue moTpeOuTENsT O BO3BpaTe YIUIAYEHHBIX 32 TOBAP JEHENKHBIX CPEJICTB MOJICKHUT
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YIOBJICTBOPEHHUIO B TIOPSIJIKE M C YUETOM TPeOOBaHMI, KOTOPBIC YCTAHOBJICHBI CTaThsIMU 22, 23 1
24 macrosiero 3akoHa. (B pea. ®enepanbHoro 3akoHa oT 31.07.2025 N 290-D3)

4. IlynkT yrpartui cuiy. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

5. OrcyrcTBUE y mOTpeOUTENs] KAacCOBOIO WM TOBApHOTO 4Yeka JMOO HHOrO JOKYMEHTa,
yIOCTOBEPSIONMX (DAKT M yCIOBUS TMOKYIKH TOBapa, HE SIBISETCS OCHOBAHHWEM JJIsI OTKa3a B
yIIOBJICTBOPEHUH €r0 TpeOOBaHUIA.

[IponaBery  (M3roTOBUTENB),  YIOJHOMOYEHHAs  OpPraHM3alus WM YIOJHOMOYECHHBIN
WHIUBUAYAIbHBIN TpEeIIpUHUMATEIb, HUMIOPTEp O0OsA3aHbl MPUHATH TOBApP HEHAAJIEKAIIETO
KauecTBa y MOTPEOUTENST M B CIIy4ae HEOOXOJMMOCTH TPOBECTH MPOBEPKY KadecTBa TOBapa.
[ToTpeburtens BnopaBe yyacTBOBAaTh B MPOBEPKE KauecTBa ToBapa. (B pen. denepanbHOro 3akoHa
or 21.12.2004 N 171-®3)

B cayuae cnopa o mpuuMHaxX BO3HUKHOBEHHUS HEJIOCTATKOB TOBapa IMpojaBel] (M3TOTOBUTEIND),
YIIOJIHOMOYEHHAsl OpraHu3alysl WM YIOJHOMOYEHHBI WHIUBUIYATbHBIA MpPEANpUHUMATEIND,
HUMIIOpTEP 00s13aHbI IPOBECTU IKCIIEPTU3Y TOBApa 3a CBOM cUeT. DKCIEepTH3a TOBAapa MPOBOIUTCS
B CPOKHM, ycTaHOBieHHble cTaThsiMu 20, 21 u 22 Hacrosimiero 3akoHa Al yJOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeOoBanmii morpedutens. [loTpeOuTens BmpaBe NPUCYTCTBOBATh TMPU
MPOBEJICHUU SKCIEPTH3bl TOBapa M B Cllydae HECOIJIacus C €€ pe3yibTaTaMHU OCIOPUTH

3aK/IIOYEHUE TAKOM DSKCIEepPTU3bl B CyneOHOM mnopsanake. (B pel. denepanbHOro 3aKOHA OT
25.10.2007 N 234-®3)

Ecim B pesynbrare SKCHepTH3bl TOBapa YCTAaHOBJICHO, YTO €ro HEJAOCTATKH BO3HUKIIU
BCJIE/ICTBUE OOCTOSATENBCTB, 32 KOTOPbIE HE OTBEYAEeT MpojaBel] (M3rOTOBUTEIND), MOTPEOUTEND
00s3aH BO3MECTUTh TPOAABIYy (M3TOTOBUTEIIO), YIIOJHOMOUYEHHOW OpraHW3alud WIN
YIOJHOMOYEHHOMY  WHIWBHUAYAJIbHOMY MPEANPUHUMATENI0, HUMIIOPTEPY pacxXxoAbl Ha
MPOBEACHUE DKCIEPTU3bI, a TaKKE CBS3aHHBIE C €€ MPOBEJACHHEM pPacXoJbl HA XPaHEHHE U
TPaHCIOPTHPOBKY ToBapa. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-P3, ot 21.12.2004
N 171-®3)

6. IlponmaBenr (M3rOTOBUTENH), VYIOJTHOMOUYCHHAs OpraHW3alyds WM YIOJHOMOYCHHBIH
WHIUBUAYAIbHBIN TpEeIIpUHUMATEb, UMIIOPTEP OTBEUYAET 3a HEAOCTAaTKU TOBapa, Ha KOTOPBIN
HE YCTAHOBJICH TapaHTHHHBIA CPOK, €CITU MOTPEOWTENh JOKaKeT, YTO OHU BO3HUKIHU JIO
nepenayd ToBapa MOTPEOUTEN0 WM MO MPUYMHAM, BO3HUKIIUM O 9TOTO MOMEHTA. (B pei.
denepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

B otHomenun ToBapa, Ha KOTOPHIN YCTAHOBJICH TapaHTUHHBIA CPOK, MPOoaBel] (M3TOTOBUTENH),
YIIOJITHOMOYEHHAs] OpraHu3alusl WX YIMOJTHOMOYEHHBIM WHAUBUAYAIBHBIN MpeanpUHIMATENb,
HMIIOPTEp OTBEYAET 3a HEJOCTAaTKH TOBapa, €CIM HEe JOKAKET, YTO OHM BO3HUKIU IOCIE
nepeiayy ToBapa MoTpeOUTEINI0 BCIIEACTBIE HAPYIIEHUSI TOTPEOUTEIeM MPaBUi UCTIOIb30BaHMS,
XpaHEHUs WU TPAaHCHOPTUPOBKU TOBapa, NEMCTBUM TPETHUX JUIl UJIM HETIPEOJAOIUMOM CUIIBL. (B
pen. deaepanbHbix 3aKk0HOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. HoctaBka KpymHOTa0apUTHOTO TOBapa W TOBapa BECOM 0oJiee MATH KHJIOTPAMMOB IS
pPEMOHTA, YIIEHKH, 3aMeHbI U (WJIM) BO3BPAT WX MOTPEOUTENIO OCYIIECTBISIOTCS CUJIAMH H 3a
CUCT IpoJaBLa (I/ISFOTOBI/ITGJ'ISI, YHOHHOMOquHOfI opramuM3allid HWJIW YIOJHOMOYCHHOTI'O
WHIUBUAYAIHOTO TMpEANpPUHUMATENS, HUMIOpTepa). B choydyae HEUCHONHEHUS JaHHOU
00s3aHHOCTH, a TaKXe TMpU OTCYTCTBHUM MpoJaBUa (M3TOTOBUTENS, YHNOJHOMOYEHHOMN
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OpraHu3ali WKW YIOJHOMOYEHHOTO HWHAMBHIYAJIBbHOTO NpPEANpUHUMATENS, UMIIOPTEpa) B
MECTe HAaXOXICHHS MOTPEOHTENss NOCTaBKa H (WJIM) BO3BpAT YKa3aHHBIX TOBapOB MOTYT
OCyIIECTBIAThCS moTpeduteneM. [lpm »TOM mnpoaaBen (M3rOTOBHUTENb, YIOJIHOMOYEHHAsS
OpraHM3aIysl WM YIOJTHOMOYCHHBIM WHAWNBUAYAIBHBIN MpEeANPUHIUMATEIh, UMIIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTENIO PACXOJIbl, CBSI3aHHBIE C JOCTAaBKOW W (WJIM) BO3BPATOM YKa3aHHBIX
ToBapoB. (B pea. denepanbroro 3akona ot 21.12.2004 N 171-D3)

Cratbs 19. Cpoxku npeabsiBjieHHs NOTpedUTEIeM TPeOOBAHU B
OTHOLLICHUU HEOCTATKOB TOBapa

1. TloTpebutens BHpaBe MPEIBSIBUTH INPEAYCMOTPEHHBbIE cTaTheld 18 Hacrosmero 3akoHa
TpeOOBaHUS K  TpOAaBIly  (M3TOTOBUTENO,  YIOJHOMOYCHHOW  OpraHu3alud WA
YIOJIHOMOYEHHOMY HWHIUBUIIYAIbBHOMY TMPEANPUHUMATEN0, HWMIIOPTEPY) B  OTHOIICHHH
HEJOCTaTKOB TOBapa, €CIM OHM OOHApY>KEHbl B TEUYEHHE TapaHTHHHOTO CpOKa WM CpPOKa
roaaocTH. (B pexa. deaepanbuoro 3akoHa or 21.12.2004 N 171-D3)

B oTHoOIIIEHUH TOBapOB, HAa KOTOPHIC FApaHTHIHBIE CPOKH MIJIA CPOKH TOJHOCTH HE YCTAHOBJICHBI,
HOTpe6I/ITCJIB BnpaBe HpeII"bﬂBI/ITB yKa33,HHBIe Tpe6OBaHI/I$[, €CJIM HCEOAOCTAaTKHN TOBapOB
OOHapy)KeHbI B pPa3yMHBIN CPOK, HO B Mpejeax JBYX JIET CO JHS Iepeaadyd MxX MOTpeOuTerio,
ecnd  Oojiee JUIMTENIbHBIE CPOKM HE YCTAHOBJICHBI 3aKOHOM WJIM JIOTOBOpOM. (B peil.
denepanbHOro 3akona ot 17.12.99 N 212-03)

2. 'apaHTuliHBIN CPOK TOBapa, a TAKkKe CPOK €ro CIyKObl HCUUCIIAETCS CO JHS Nepesadyn ToBapa
NOTPEeOUTENI0, €ClIM MHOE He MPEeIyCMOTpPEeHO aoroopoM. Eciu neHb mepenaud yCTaHOBHTH
HEBO3MOXKHO, 3TU CPOKHM HCUMCIIAIOTCS CO JIHS WU3TOTOBJIEHUS ToBapa. (B pea. denepanbHOro
3ak0Ha oT 17.12.99 N 212-®3)

Z[J'ISI CC30HHBIX TOBApOB (O6YBI/I, OICXK bl H HpO‘-II/IX) 9T CPOKHU HCUHUCIAIOTCA C MOMCHTA
HAaCTYIUICHUA COOTBCTCTBYIOHIETO CE30HA, CPOK HACTYIUICHHA KOTOPOro OIIpCACIIACTCA
COOTBCTCTBCHHO Cy'6’beKTaMI/I Poccuiickoit d)ezlepaulzm nexoada M3 KINMaTHYCCKHUX YCJIOBI/Iﬁ
MECTa HAXOXACHUA HOTpe6HTeHeﬁ.

ITpu nponaxe TOBapoB 1o oOpa3lam, Mo MouTe, a TAKXKE B CIIydasiX, €CJIM MOMEHT 3aKJIIOUCHHS
JI0rOBOpa KyIUIU-TIPOJaKH U MOMEHT Iepefjaud TOBapa MOTPEOUTENI0 HE COBIAAOT, 3TH CPOKH
UCUHCIIAIOTCS CO JTHS JOCTaBKHM ToBapa norpedurento. Ecnu nmorpeOutens jauieH BO3MOXKHOCTH
HCII0JIb30BaTh TOBAP BCIEACTBHE OOCTOSITENHCTB, 3aBUCAIIMX OT MPOJaBLa (B YaCTHOCTH, TOBap
HYX/JaeTcsl B CIELUAIbHOM YCTaHOBKE, IOJIKIIOYEHUH WM cOOpKe, B HEM HMEITCA
HEJO0CTaTKN), TapaHTUHHBIA CPOK HE TEYeT J0 YCTPaHEHUs MPOJAaBLOM TaKUX OOCTOSITENIbCTB.
Ecnu neHp 10CTaBKH, yCTAaHOBKM, MOJKIIOUEHHs, COOpPKH TOBapa, YCTPaHEHUS 3aBUCSILUX OT
MpoJaBLa OOCTOSTEIBCTB, BCIEACTBUE KOTOPBIX OTPEOUTETh HE MOXKET MCIIOIb30BaTh TOBAp MO
HA3HAYEHUIO, ONPEAEIUTh HEBO3MOXKHO, ITH CPOKU MCUUCIIAIOTCS CO JIHS 3aKJIF0YEHUsS 10r0BOpa
KyIH-nipojaxu. (B pen. denepansHoro 3akoHa o 17.12.99 N 212-P3)

Ao63arr - ckimoueH. (B pen. @eaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

CpOK roaHOCTHU TOBapa OonpeaAcCIdCTCa NCpuoaAoM, HCHUCIACMbBIM CO JHA U3TOTOBJICHUA TOBApa, B
TEYCHHUEC KOTOPOr'o OH MPUTOACH K MCITOJIBb30BAHUIO, NN HaTOﬁ, A0 HACTYIIJICHUA KOTOpOfI TOBAap
IMPUTOACH K MCITOJIb30BAHUIO.
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[IpogomKUTENEHOCTh CPOKA TOJHOCTH TOBapa [IOJDKHA COOTBETCTBOBATH 00s3aTeIbHBIM
TpeboBaHuAM K Oe3omacHocTH ToBapa. (B pea. Deaepanbroro 3akoHa or 21.12.2004 N 171-D3)

3. lapanTuiiHble CPOKH MOTYT YCTAHABJIMBATHCS HA KOMIUICKTYIOIIUME HW3/EJIHUS U COCTABHBIC
YaCTU OCHOBHOTO TOBapa. ['apaHTHIIHbIE CPOKM Ha KOMIUIEKTYIOLIME W3JEIIHS U COCTABHBIE
YaCTU UCUUCIISIIOTCS B TOM K€ MOPSIAKE, YTO U TAPAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

I'apanTHiiHble CPOKM HAa KOMIUIEKTYIOLIME W3ICIUS U COCTaBHBIE YAacTH TOBapa CUMUTAIOTCS
PaBHBIMU T'apaHTUMHOMY CPOKY Ha OCHOBHOE M3JIEJIHE, €CIIU MHOE HE YCTAHOBJIEHO JOTOBOPOM.
B cnywae, ecnu Ha KOMIUIEKTYIOLIEE H3JIEIME M COCTABHYI0 4YacTb TOBapa B JIOTOBOpE
YCTaHOBJIEH TapaHTUMHBIA CPOK MEHBIIEH INPOJOJKUTEIBHOCTH, Y€M TapaHTUMHBIA CPOK Ha
OCHOBHOE H3JIe/IHe, IOTPEOUTEIb BIPaBe NMPEAbIBUTh TPEOOBAHNUS, CBSI3aHHbIE C HEJOCTATKAMU
KOMIUICKTYIOIIETO M3JENUsl W COCTaBHOM YacTH TOBapa, NMPH UX OOHAPY)KEHHWU B TEUCHHE
rapaHTUHHOTO CpPOKa Ha OCHOBHOE U3/IENIUE, €CII MHOE HE MPEeLyCMOTPEHO JI0TOBOPOM. (B peil.
denepanbHOro 3akona ot 17.12.99 N 212-03)

Ecnin Ha  KOMIUIEKTyOIlee  M3JeNUe  YCTAaHOBJIEH TapaHTUHHBIA  CpOK  OoJsblIei
MPOJOIDKUTEIFHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, IMOTPEOWTENh BIIpaBe
IpeIbsBUTh TPEOOBaHMS B OTHOIIEHUMU HEIOCTATKOB TOBapa INpH YCIOBHUU, YTO HEJOCTATKH
KOMIUIEKTYIOIIEro W3/eiausi OOHapyX eHbl B TEUEHUE TapaHTHIHOIO cpoKa Ha 3TO HU3JENHE,
HE3aBUCHUMO OT UCTEUYEHUs FapaHTUITHOIO CPOKA Ha OCHOBHOM TOBAp.

4. CpokM, yKa3aHHble B HACTOSIIEH cTaTbe, JAOBOJATCS [JO CBEIEHHUS IOTpeOUTENs B
uHbOpMAIMKM O TOBape, NPEAOCTAaBISAEMON MOTPEOMTENI0 B COOTBETCTBHM €O crarheil 10
HACTOAIIEro 3aKoHa.

5. B caydasx, korga npeayCMOTPEHHBINA T0rOBOPOM I'apaHTUMHBIA CPOK COCTABIISIET MEHEE IBYX
JIeT U HeJI0OCTAaTKU TOBapa 0OHapy>KeHbl MOTPeOUTENEM 110 HCTEYEHUHU TapaHTUIHOTO CPOKa, HO B
npenenax ABYyX JIET, HOTPEOUTENb BIPAaBE NMPEABIBUTH MPOJABLy (M3TOTOBUTENIO) TPEOOBAHNUS,
IIPEyCMOTPEHHbIE cTaThel 18 HacTosmiero 3akoHa, €ClM JTOKaXKET, YTO HEAOCTaTKHM TOBapa
BO3HHUKIIU JI0 €T0 Mepeiayu NOTPEOUTENIO WK 110 TPUYMHAM, BO3HUKIINM JI0 3TOIO MOMEHTA. (B
pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. B ciny4ae BbISBIEHHSI CYLIECTBEHHBIX HEAOCTATKOB TOBapa MOTPEOHUTENb BIIPaBe NPEAbIBUThH
M3rOTOBUTENIO (YIIOJHOMOYEHHON OpraHu3allid WIM YIOJHOMOYEHHOMY HWHAMBHUAYAJIbHOMY
NpeINpUHUMATEN0, HUMIOpTEepY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAaHEHUM  TaKUX
HEJIOCTAaTKOB, €CIM JOKaKeT, YTO OHU BO3HHUKIM 0 NEepeAayd ToBapa MOTPEOUTEN0 WIN IO
MPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA. YKa3aHHOE TpeOOBaHME MOXKET ObITh NPEAbABICHO,
€CJIH HEJOCTaTKM ToBapa OOHapyXeHbl MO HMCTEYEHWM JBYX JIET CO JHS Ieperadd ToBapa
NOTPeOUTENIO, B TEUEHUE YCTAaHOBJIEHHOTO Ha TOBAp CPOKa CIYXObl WIM B TEUCHHUE JECATH JIET
CO JHA Iepefadd ToBapa IOTPEOUTENIO B Cllydyae HEYCTAHOBIEHHs Cpoka ciykObl. Ecim
yKa3aHHOE TpeOOBaHHe HE YJOBJIETBOPEHO B TEUCHHE JIBAALIATH JHEH CO JIHS €ro MpeabsBICHUS
norpeduTeneM MWIM OOHAapYKEHHBIH KM HEJOCTAaTOK TOBapa SBISIETCS HEYCTPAaHUMBIM,
noTpeOuTeNs MO CBOEMY BBIOOPY BIIpPaBE€ MNPEIBIBUTH H3TOTOBUTENIO (YIIOJIHOMOYEHHOU
OpraHM3aly WU YIOJHOMOYEHHOMY WHIUBUIYaIbHOMY MPEANPUHUMATEN0, HMIIOPTEPY)
WHBIE TIPEelyCMOTPEHHble HYHKTOM 3 crtatbu 18 HacTosmero 3akoHa TpeOOBaHUS WIH
BO3BPAaTUTh TOBAp M3TOTOBUTENIO (YIIOJIHOMOYEHHOM OpraHM3allud MWIK YIOJIHOMOYEHHOMY
WHIMBUYAIHOMY NpPEANpPUHUMATEN0, UMIOPTEPY) M IMOTpeOOBaTh BO3BpaTa YIUIAUEHHOM
JeHEeXHOU CyMMBL. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
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Crarbs 20. YcTrpaHeHHe HEJ0CTATKOB TOBApPa U3r0TOBUTEJIEM
(mpoxaBIoOM, YIIOJIHOMO4Y€HHOI OpraHu3anuen uin
YIIOJIHOMOYEHHBIM MHIUBUAYAJIbHBIM NMPeINPUHUMATEIEM,
umnoprepom) (B pea. PeaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. Eciu cpok ycTpaHeHUs HEIOCTaTKOB TOBapa HE OINpeAesieH B MHUCbMEHHOW ¢dopme
COTJIAIIEHUEM CTOPOH, 3TH HEIOCTATKU JIOJKHBI OBITh YCTPaHEHBI M3TOTOBUTENIEM (IIPOIABLIOM,
YIOJIHOMOYEHHOU opraHu3zanuen W YIOJHOMOYEHHBIM WHUBUTyaJIbHBIM
IpeAlPUHUMATENIEM, HMIIOPTEPOM) HE3aMEIJIUTENIbHO, TO €CTh B MHHHUMAJbHBIM CpOK,
OOBEKTUBHO HEOOXOIUMBINA Al MX YCTPAHEHHUS C y4eTOM OOBIUHO MPUMEHSEMOro CHocoda.
Cpok ycTpaHeHHUs HEIOCTATKOB TOBapa, ONpEACNsSeMblii B MHUCbMEHHON (OpME COTIalIeHuEM
CTOPOH, HE MOXET MPEBBIILIATH COPOK MATH JHEH.

B cnyuae, ecau Bo BpeMmsi yCTpaHEHHsI HEJOCTATKOB TOBapa CTaHET OYEBHJIHBIM, YTO OHH HE
OyIyT yCTpaHEHBI B OINpPEICICHHBIA COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKITIOYHTh
COIJIAlIEHUE O HOBOM CpOKE YCTpaHEHHUs HeIOCTaTkoB ToBapa. I[lpu 3ToM oOTCyTCTBHE
HEO0OXOIMMBIX JAJIsl YCTPAHEHUs HEJOCTATKOB TOBapa 3alacHbIX YacTel (Jeraseil, MaTepHuasoB),
o0Opy/moBaHUsl WJIM TOJOOHBIE TPHYMHBI HE SIBJISIFOTCS OCHOBAaHHEM JUIS 3aKJTIOUCHUS
COTJIAIIEHUSI O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIICHUE

CpOKa, OIIPEEICHHOIO COVIAIIEHUEM CTOPOH NEPBOHAYAIBHO. (B pea. PenepanbHoro 3aKkoHa OT
25.10.2007 N 234-93)

2. B oOTHOmEHMH TOBApOB MJIUTEIHLHOTO TMOJH30BAaHHUS H3TOTOBUTENb, MpPOJABEl] JHOO
YIOOJHOMOUYCHHAA OpraHu3alusa Wi YHOHHOMOquHBIﬁ I/IH)II/IBI/II[yaJ'IBHI:Jﬁ ONpCaAIpPUHUMATEIIb
00s13aHBl TIPH TPEIBSIBICHUN TMOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK
0€3BO3ME3/THO MPEAOCTaBUTh MOTPEOUTENI0 Ha MEpPUOj PEMOHTAa TOBap JIUTENBHOIO
MOJIb30BaHUS, 000NN STUMH K€ OCHOBHBIMHU MOTPEOUTETHCKUMHU CBOMCTBaMH, 00ECTIEYUB
JIOCTaBKY 3a CBOM cueT. llepeyeHb TOBapOB JJIMTENBHOIO MOJIb30BaHUS, HA KOTOPbIE YKa3aHHOE
TpeOOBaHME HE pacmpocTpaHsieTcs, ycTaHaBiuBaercs IIpaButenscTBoM  Poccuiickoit
Oenepanuu. (B pea. Denepanbubix 3aKkoHOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3, ot
25.10.2007 N 234-03)

3. B ciiyuae ycTpaHeHHs HEIOCTaTKOB TOBapa T'apaHTUHHBIA CPOK Ha HETO IMPOJUIeBAETCS Ha
MIEPHOJI, B TEYCHHE KOTOPOTO TOBAp HE MUCTOIb30BANCA. Y Ka3aHHBINA MEPUO] UCUUCIIAETCS CO THS
oOparieHust moTpedurens ¢ TpeboBaHreM 00 YCTpPAaHEHUH HEAOCTATKOB TOBapa 10 JHS BbIIAYU
€ro M0 OKOHYaHWU pEMOHTA.

IIpu Bblgaue TOBapa W3rOTOBUTENb (IIPOAABELl, YIOJIHOMOYEHHAs OpraHM3alus WM
VIIOJTHOMOYCHHBI WHIWBUAYAIBHBIA TPEANPHHAMATENh, UMIIOPTEP) O0s3aH IMPENOCTaBUThH B
NUCHbMEHHOW (opme mnoTpedutento uHPoOpMalLKI0O O Jare oOpalleHus MNOTpeOuTens ¢
TpeOoBaHMEM 00 yCTpaHEHHH OOHAPYKEHHBIX UM HEJIOCTATKOB TOBapa, O JaTe Mepeavn ToBapa
noTpeOuTeNneM s yCTpaHEHUs] HeIOCTaTKOB TOBapa, O JIaTe yCTPaHEHHs! HeIOCTaTKOB TOBapa ¢
UX OMHUCAaHWEM, 00 UCIIOIb30BaHHBIX 3alIACHBIX YacTAX ([IETasaX, MaTepraliaXx) U O JaTe BhIIaud
TOBapa MOTPEOUTENIO MO0 OKOHYAHUU YCTPaHEHHs Hel0CTaTKOB ToBapa. (B pen. denepanbHOro
3akoHa oT 25.10.2007 N 234-D3)



https://www.kontur-extern.ru/info/normativ/document/1/119629-federalnyy-zakon-ot-21-12-2004-n-171-fz#l68
https://www.kontur-extern.ru/info/normativ/document/1/119629-federalnyy-zakon-ot-21-12-2004-n-171-fz#l68
https://www.kontur-extern.ru/info/normativ/document/1/112639-federalnyy-zakon-ot-25-10-2007-n-234-fz#l21
https://www.kontur-extern.ru/info/normativ/document/1/112639-federalnyy-zakon-ot-25-10-2007-n-234-fz#l21
https://www.kontur-extern.ru/info/normativ/document/1/210184-postanovlenie-pravitelstva-rf-ot-19-01-98-n-55#l242
https://www.kontur-extern.ru/info/normativ/document/1/68479-federalnyy-zakon-ot-17-12-99-n-212-fz#l67
https://www.kontur-extern.ru/info/normativ/document/1/119629-federalnyy-zakon-ot-21-12-2004-n-171-fz#l68
https://www.kontur-extern.ru/info/normativ/document/1/112639-federalnyy-zakon-ot-25-10-2007-n-234-fz#l26
https://www.kontur-extern.ru/info/normativ/document/1/112639-federalnyy-zakon-ot-25-10-2007-n-234-fz#l26
https://www.kontur-extern.ru/info/normativ/document/1/112639-federalnyy-zakon-ot-25-10-2007-n-234-fz#l27

4. Ilpn ycTpaHEeHHNH HEOCTATKOB TOBapa IOCPEACTBOM 3aMEHBI KOMILIEKTYIOIIETO U3EIINs WIN
COCTAaBHON 4acTW OCHOBHOI'O H3/EJIMs, Ha KOTOpPHIE YCTAHOBJIEHbl IapaHTUHHBIE CPOKH, Ha
HOBBIE KOMILJIEKTYIOIEE MU3EIME WIN COCTABHYIO YaCTh OCHOBHOI'O U3JEIINS YCTAHABIIMBACTCS
TapaHTUMHBIA CPOK TOM K€ INPOJOLKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMILIEKTYIOLIEEe
U3JIeJIME WIA COCTaBHYIO YaCThb OCHOBHOI'O M3JEIUS, €CIIM MHOE HE IIPEyCMOTPEHO IOTOBOPOM,
U TapaHTUIHBIA CPOK MCUYMCISAETCSA CO JTHS BbLIaud MOTPEOUTENIO 3TOrO TOBapa MO OKOHYAHUU
pemonTa. (B pen. deaepaibHoro 3akoHa oT 17.12.99 N 212-D3)

CraTtba 21. 3aMeHa TOBapa HeHa/IJIeKAIEro Ka4ecTBa

1. B ciyuae oOHapyxeHus NOTpeOUTENeM HEIOCTaTKOB TOBapa M MpeabsBICHHs TpeOOBaHUS O
€ro 3aMeHe Ipojasel (M3rOTOBUTENb, YIIOJIHOMOUYEHHAs OpraHU3alus WIH YIOJIHOMOYEHHBIN
WHAMBUYAIbHBIA MpeaIpUHUMATEIb, UMIOPTEp) O05S3aH 3aMEHUTh TAKOM TOBap B TEUEHHE
ceMH JHEH CO JHSA TPEABSABICHUS YKAa3aHHOTO TpeOOBaHUS TOTpeduTeNneM, a mpu
HEOOXOAMMOCTH  JIONOJIHUTENIBHOW  IPOBEpKM  KadyecTBa TAaKOro TOBapa  IPOJAaBLIOM
(M3roTOBUTENEM, YINOJHOMOYEHHONW OpraHU3alMeil WM YIOJIHOMOYEHHBIM WHIUBUAYATbHBIM
IpeJIpuHUMATEIeM, HUMIIOPTEPOM) - B TEYEHHE JABAAUATH JHEW €O JHSA HpebsBICHUS
yKa3aHHOI'O TpeOOBaHMS.

Ecin y mpopaBua (M3roTOBUTENS, YIMOJHOMOYEHHOM OpraHu3allid WM YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MpEANpPUHUMATENsA, HMIIOpPTEpa) B MOMEHT MpEAbSBICHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOTUMBINA JUIsi 3aMEHBI TOBap, 3aMEHA JIOJDKHA OBITh MPOBEIACHA B TCUCHUE
Mecslla Co AHS MPEIbIBICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa u npupaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHME MOTPEOUTENS O
3aMeHe ToBapa IOJJIEKUT YIOBJIETBOPEHHUIO IO €ro 3asBICHUIO B CPOK, HEOOXOIUMBIN JUIs
OYEpEAHON JIOCTAaBKM COOTBETCTBYIOIIETO TOBApa B 3TH PalOHBbI, B CIIy4ae OTCYTCTBUS Y
npoaaBla  (M3rOTOBUTENSA,  YINOJIHOMOYEHHOM — OpraHu3alMM  HWJIHM  YIIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEANPUHUMATEINS, UMIIOPTEpa) HEOOXOIUMOTO I 3aMEHbl TOBapa Ha JIeHb
MpeIbABICHUS YKa3aHHOTO TpeOOBaHMSL.

Ecnu a5 3amMeHsl ToBapa TpebyeTcst 6osiee ceMu JHeH, o TpeOOBaHUIO MOTPEOUTENs MPOaBell
(M3rOTOBUTENH MO0 YIOJTHOMOUYSHHAS OpTraHW3alys WM YIMOJTHOMOUYEHHBINH WHIMBHYaTbHBIH
IpeINpUHUMATENb) B TeUEHHE TpeX AHEW CO THS MpeabsBICHUsS TPeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3JHO IMPENOCTABUTHh MOTPEOUTENI0 BO BPEMEHHOE IOJIb30BaHUE Ha IEPUOJ
3aMeHbl TOBap JUIMTENBHOTO IMOJb30BaHMSA, OOJAaNAIOIIMA  3TUMH K€ OCHOBHBIMHU
MOTPEOUTENTHCKUMHU CBOMCTBaMH, OOECIEYMB €ro JOCTAaBKY 3a CBOM CUET. DTO MPaBWIO HE
pacrpocTpaHseTcs Ha TOBApHI, TIEPeUeHb KOTOPBIX ONPEAETSETCS B COOTBETCTBUH C MYHKTOM 2
crateu 20 Hacrosero 3akoHa. (B pea. denepanbHbIX 3akoHOB oT 21.12.2004 N 171-®3, ot
25.10.2007 N 234-03)

2. ToBap HEeHaJIEKAIIETO KAaYeCTBA JIOJDKEH OBITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp,
He ObIBIINI B yOTpeOIeHUH.

[Ipn 3ameHe ToBapa TrapaHTUHHBIA CPOK WCYHUCISIETCS 3aHOBO CO JHSA IIepeAadd ToBapa
MOTPEOUTETTIO.
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Crarbs 22. Cpoku y10BJIETBOPEHH OTAEJIbHBIX TPeOOBAHUH
norpeoduTeJisi (B pea. ®enepaabHoro 3akona ot 21.12.2004 N
171-@3)

TpeOGoBanust mOTpeOUTENS O COPa3MEPHOM YMEHBIICHUH MOKYITHOM IIEHBI TOBapa, BO3MEIICHUH
pacxoJ0B Ha UCIPABICHUE HEJOCTATKOB TOBapa MOTPEOHUTENEM WM TPETHUM JIUIIOM, BO3BpaTe
yIUTAYeHHOW 3a TOBap JEHEXKHOH CyMMBI, a Takke TpeOOBaHHE O BO3MEIICHHH YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENI0 BCIEJACTBHE IMPOJAKM TOBapa HEHAJJICKAIIET0 KadecTBa JHMOO
NPEJOCTaBICHUsT HEHaIexamed WHGOpMauM O TOBape, IOAJEkKAT YAOBIECTBOPEHHIO
MPOJABIIOM  (M3rOTOBUTEIEM, VYIOJHOMOYEHHOW OpraHu3anueid WM  YHOJIHOMOYEHHBIM
VMHIUBHUYyaIbHBIM TIpEIIpUHUMATENICM, HMIOPTEPOM) B TEUYEHHE JECATH THEH CO JHS
IpeIbsIBICHHUS] COOTBETCTBYIONIETO TpeOoBaHus. (B pea. PexepanpHoro 3akona ot 25.10.2007 N
234-D3)

Crarbs 23. OTBEeTCTBEHHOCTH NPOAABUA (M3rOTOBUTEJIS,
YIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJHOMOYEHHOI0
HHAMBHUAYAJbHOI0 NMPeANPUHAMATES], MMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHHU S TPeOoBaHuil moTpeduTes (B pea. PexepajabHOro
3akoHa ot 21.12.2004 N 171-®3)

1. 3a Hapymenue npeaycMoTpeHHbIX ctaTbsimu 20, 21 u 22 HacTosero 3akoHa CPOKOB, a TAKXKe
3a HEBBINOJIHEHUE (3aJI€P’KKY BBIIIOJIHEHUS) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUN EMY
Ha TepuoJ] peMOHTa (3aMEHbl) AaHaJOTMYHOrO TOBapa INpojaBel] (M3TOTOBUTEIb,
YIOJHOMOYEHHAs OpraHu3alysl WM YHNOJHOMOYEHHBIH WHAWBUIYaJbHBIM MpEINpUHUMATENb,
UMIOpPTEP), NOMYCTUBLIMM Takue HapylIeHWs, YIUIAUMBAaeT IMOTPEOUTENI0 3a KaXKAbIH JeHb
MPOCPOYKH HEYCTOWKY (TI€HI0) B pa3Mepe OJHOro MpOIEHTa LEeHbl ToBapa. (B pen.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu nHOE He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOWKH (II€HH), ONPeIeICeHHON B COOTBETCTBUU
C HaCTOsILEH cTaTbel, He MOYKET MPEBbIIATh CYMMY, YIUITAYEHHYIO TOTPeOUTENeM MO J0TOBOPY
KyIUIU-TIpOJaXu ToBapa. Eciam mnojnexamias ymjgaTe HEYCTOWKa $SBHO Hecopa3MepHa
MOCTIE/ICTBUSIM HapyIIeHUs 00S3aTeNbCTBA, CYyJ BIpPaBE YMEHBIIUTh HEYCTOHKY. (B pen.
denepanpHOro 3akona ot 28.12.2025 N 500-D3)

Ilena ToBapa ompexaemsieTcs, UCXOAS U3 €ro IICHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS JTOHKHO OBUIO OBITh YAOBIETBOPEHO MPOJABIIOM (M3TOTOBUTEIEM,
YHOJ'IHOMO'-ICHHOI\/’I opraHmauI/Ieﬁ NI YIIOJITHOMOYCHHBIM HHIWBHUYAJIbHBIM
MpearnpuHUMaTeeM, HMIIOPTEPOM), B JE€Hb JOOPOBOJBHHOTO  YIOBJIETBOPEHHS] TaKOTO
TpeOOBaHUS WM B JICHb BBIHECEHHUS CYJCOHOTO pEIICHUs, eCH TpeOOBaHHE JTOOPOBOJILHO
YIOBJIETBOPEHO HE ObLT0. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. B cryvae HeBbIONHEHMS TpeOOBaHUI OTPEOUTENS B CPOKH, MPEyCMOTPEHHBIE cTaThsimMu 20
- 22 mHacrosiero 3akoHa, MOTpPeOMTENb BIpaBe IO CBOEMY BBIOOPY MpPEIbSIBUTH HHBIE
TpeOOBaHUs, YCTAaHOBIIEHHBIE cTaThel 18 HacTosIero 3akoHa.
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Cratba 23.1. IlocJieacTBUs HAPYILIEHUS MPOJAABIOM CPOKA
nepeaayy NpeABAPUTEIbHO OIVIAYEHHOI0 TOBapa NMOTPeduTe 10 (B
pen. ®enepajabHOro 3akona oT 25.10.2007 N 234-D3)

1. JloroBop KyImu-mpoaaxu, NpeaycMaTpUBAIOIINUNA 0013aHHOCTh IOTPEOUTENS MpeABaAPUTEIHHO
OILIaTUTh TOBAp, JOJHKEH COJIEPKaTh YCIOBHE O CPOKE Nepeaul ToBapa NOTPEOUTEITIO.

2. B cimyuae, ecnu npojasell, HOJTYYUBIINN CyMMY MPEIBAPUTEIBHON OIJIATHI B ONPEIEICHHOM
JIOTOBOPOM KYIUIM-TIPOJ@KH pa3Mepe, HE HCHONHWI OO0S3aHHOCTh IO IepeAadye ToBapa
MOTPEOUTENI0 B YCTAHOBJIICHHBIH TAaKUM JIOTOBOPOM CPOK, MOTPEOUTENh MO CBOEMY BBIOOPY
BIIpaBe NOTpPeOOBaTh:

nepcaadu OIUIa4CHHOI'O TOBapa B YCTaHOBHeHHBIﬁ UM HOBBIM CpOK;
BO3BpaTa CyMMBI HpeﬂBapHTeHBHOﬁ OILIAaThI TOBApa, HEC NIEPCAAHHOI'O ITPOAABIIOM.

HpI/I 3TOM HOTpe6I/ITeJ'IL BIIpaBe HOTpC6OBaTb TaxKKC IIOJIHOI'O BO3MCIICHUA Y6I>ITKOB,
IMPUYUHCHHBIX €MY BCJICACTBUC HAPYIICHUS YCTAHOBJICHHOI'O JOTIOBOPOM KYILUIM-TIPOAAKHU CPOKa
nepeaaduur nNpcABapruTCIbHO OIUIAYCHHOI'O TOBApa.

3. B cinydae HapylieHuss YCTaHOBJIEHHOTO JOTOBOPOM KYIUTU-TIPOAAKU CpoOKa Ieperadu
IIPEIBAPUTENILHO OIUIAYEHHOI'0 TOBapa MOTPEOMUTENIO MPOJABEll YIUIAYMBAET €MY 3a KaXKIbld
JIeHb TPOCPOYKH HEYCTOWKY (TIEHH) B pa3Mepe MOJOBHHBI MPOILEHTa CYMMBbI MpeABapUTEIbHON
OILIaThI TOBApa.

Heycroiika (reHu) B3bICKUBAETCS €O JHS, KOTJa MO JOrOBOPY KYIUIM-TIPOJIaXH Mepeaadya ToBapa
NOTPeOUTEIIO JODKHA OblIa OBITH OCYIIECTBIICHA, /0 JHS IepelIadd ToBapa MOTPEOUTENIO WITH
70 JHS YAOBJIETBOpEHHUS TpeOOBaHUs TMOTpeOUTENsT O BO3BpAaTe€ €My MpPEIBApUTEIIBHO
YIJIAYeHHON UM CYMMBL.

Cymma B3bICKaHHOW TOTpeOUTENEeM HEYCTOMKM (T€HH) HE MOMKET TMPEBbINATh CYMMY
MIpe/IBApUTENILHOM OILIaThl TOBapa.

4. TpeboBanus MOTpeOUTENSI O BO3BpATE YIJIAUEHHOW 32 TOBAp CYMMBI M O TIOJTHOM BO3MEIIIEHUN
yOBITKOB MOJUIekKAT YOBIETBOPEHHUIO MPOIABIIOM B TEUEHUE IECATU JHEH CO JAHS MPEAbIBICHUS
COOTBETCTBYIOLIETO TPeOOBaHMUS.

5. TpeOGoBanus moTpeOUTENsI, YCTAHOBJIEHHBIE MYHKTOM 2 HACTOSIIEH CTaThU, HE IMOJUIeKAT
yJIOBJIETBOPEHUIO, €CIIU MPOJaBel] JOKaKeT, YTO HapYIIEHHWE CPOKOB MepeAayd MOTPEOUTEINtO
MIPEIBAPUTENILHO OIUIAYEHHOI'0 TOBapa MPOMU3O0ILIO BCIEICTBUE HEMPEOJOTUMON CHIIBI WM 1O
BHUHE OTpEOUTES.

Crarbs 24. Pacuersl ¢ moTpeduTesieM B ¢Jiydae NPUoOOpeTeHUss UM
TOBapa HCHa/UICKAIIECIro Kauecrsa
1. Ilpu 3amMeHe TOBapa HEHaJJIEeXKAIlEro KayecTBa Ha TOBAp ATOM e MapKu (3TUX K€ MOJIEIH U

(unM) apTUKyJa) mepepacyeT 1IeHbl TOBapa He Mpou3BoAUTCs. (B pen. depepaqbHOrO 3aKOHA OT
25.10.2007 N 234-®3)

2. Ilpu 3aMeHe TOBapa HEHAJJIS)KAIIET0 KayecTBa HAa TAKOM K€ TOBap JPyroil Mapku (MOIEIH,


https://www.kontur-extern.ru/info/normativ/document/1/112639-federalnyy-zakon-ot-25-10-2007-n-234-fz#l31
https://www.kontur-extern.ru/info/normativ/document/1/112639-federalnyy-zakon-ot-25-10-2007-n-234-fz#l40
https://www.kontur-extern.ru/info/normativ/document/1/112639-federalnyy-zakon-ot-25-10-2007-n-234-fz#l40

apTI/IKYJ'Ia) B ClIy4dac, €CIM I1I€Ha ToBapa, IIOoJJICKalero 3aMCHC, HHMXKE ILICHbI TOBapa,
MpeaoCTaBJICHHOTIO B3aMCH, HOTp€6I/IT€JIB JOJDKCH AOOIUIaTUTH pasHUIY B LCHAX; B ClIydac, €CJIU
IE€Ha ToBapa, NOAJICKAIICTO 3aMCHE, BBILIC LICHBI TOBapa, IpEA0CTaBJICHHOI'O B3aMCH, pa3HUIla B
OCHaX BBIIIJIAYHMBACTCA HOTp€6I/ITeHIO. L[eHa TOBapa, MOoMICKAIEro 3aMCHE, OMPCACIIACTCA Ha
MOMCHT €T0 3aMC€HbI, a €CJIH Tpe6OBaHI/Ie HOTpe6I/ITeJ'I${ HC YIOBJICTBOPCHO IIpOoAaBIOM, LICHA
3aMCHACMOIo TOBapa M II€Ha IMCpCAaBacMOIro B3aMCH TOBapa OIPCACIAOTCAd Ha MOMCHT

BBIHECEHHUS CYJOM pelleHus O 3aMeHe ToBapa. (B pea. denepanbHoro 3akoHa ot 17.12.99 N
212-D3)

3. B ciiyuae npeabsaBieHus noTpeduTeneM TpeOoBaHUS O COPAa3MEPHOM YMEHbBIIIEHUHU MOKYITHON
IIEHbI TOBapa B pacyeT MPUHUMAETCS IICHA TOBapa Ha MOMEHT MPEIbSIBICHUS MOTpeOUTEIeM
TpeOoBaHus 00 YIEHKE WU, €CJIM OHO JOOPOBOJILHO HE Y/IOBIETBOPEHO, HA MOMEHT BBIHECEHUS

CYJIOM PEILIEHUs] O COPa3MEPHOM YMEHBILIEHUM TOKYIMHOM 1eHBl. (B pea. DenepalibHOro 3aKoHa
or 17.12.99 N 212-®3)

4. Ilpu Bo3BpaTe TOBapa HEHAJUIEKAILIEr0 KadyecTBa MOTpeOUTENb BIpaBe TpeOOBATH
BO3MEUICHUS] pa3HUIBl MEXJy LEHOW ToBapa, YCTaHOBJICHHOW JOrOBOpPOM, U IIEHOMU
COOTBETCTBYIOILIETO TOBapa Ha MOMEHT J0OpPOBOJBHOIO YIOBJIETBOPEHUS TAKOTO TPeOOBaHMS
WIn, eciau TpeOoBaHHE [OOPOBOJBHO HE YIOBJICTBOPEHO, HAa MOMEHT BBIHECEHUS CYAOM
peuienus. (B pen. @enepanbHbix 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

[Ipu BO3BpaTe TEXHUYECKH CIOKHOTO TOBapa HEHAJIC)KAIIETO KadyecTBa MOTPEOHTENh BIIPaBe
TpeOOBaTh BO3MEIICHUS PAa3HUIBI MEXKTY IICHOW TOBapa, YCTAHOBJICHHOW IOTOBOPOM, M IICHOM
AQHAJIOTMYHOTO 0 TEXHHYECKUM M IKCILTyaTAIMOHHBIM XapaKTePUCTUKAM, 00JIaaroero Takoh
e CTENCHBID HM3HOCA M TOTO € Trojla BBITYCKA COOTBETCTBYIOIIETO TOBapa Ha MOMEHT
JTOOPOBOJIBHOTO  YAOBIICTBOPEHUsT TPEOOBAaHUS WM, €CIu TpeOoBaHHE JTOOPOBOJIBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHHs CyJoM perieHus. [lonoxkeHus B 4acTu ompeseNeHus
TaKOW Pa3HUIIBI, YCTAHOBIICHHBIC HACTOSIIUM a03arieM, He IPUMEHSIOTCS, €CITH MPH 3aKITIOYCHIH
JIOTOBOpa MOTpedUTe s OBLT YMBIIUIEHHO BBEIEH MPOJABIOM B 3a0IyXICHHE OTHOCHTEIHHO
TEXHUYECKHUX W JKCINTyaTAI[MOHHBIX XapaKTEPUCTHK, CTEIIEHU WU3HOCA M TOja BBITYCKa TOBapa,
YTO MPUBEJIO K TPUOOPETEHHUIO MOTPEOUTENEM TOBapa, XapaKTEPUCTUKU KOTOPOTO CYIIIECTBEHHO
OTJIMYAIOTCST OT XapaKTePUCTHK, yKa3aHHBIX B JOTOBOpPE KYIUIH-TIPOJAXH. B Takom cirydae
MIPUMEHSIFOTCS. TIOJIOKEHHS, YCTaHOBIEHHBIE a03alleM TMEepBBIM HACTOSIIETO IMYHKTA. (B per.
denepanbpHOro 3akoHa ot 28.12.2025 N 500-D3)

5. B ciydae Bo3Bpara ToBapa HEHa/JIEXKalllero KayecTBa, MPOJIaHHOTO B KPEIUT, OTPEOUTEINIO
BO3BpAlllaeTCs yIUIAYEHHAsl 3a TOBAap JEHEXHas CyMMa B pa3Mepe IOralleHHOro KO [HIO
BO3BpaTa yKa3aHHOI'O TOBapa KpeAWTa, a TaKKe BO3MEINAeTCs IUIaTa 3a IMpelIOoCTaBICHHE
kpenuta. (B pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cimygae Bo3BpaTa TOBapa HEHAJICKAIIETO KAadecTBa, MPUOOPETEHHOTO MOTPEOUTEIIeM 3a
CU4eT TMOTPeOUTENbCKOTO KpeauTa (3aiimMa), mpojaBell o00s3aH BO3BPATUTH MOTPEOUTEIIO
VIUTAYSHHYIO0 332 TOBAp JICHEXKHYIO CyMMY, a TaKKe BO3MECTHUThH YIUTAdeHHBIC TMOTpeOnTEeIeM
MPOLIEHTHl M HWHBIE IUIATEXHU IO JOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima). (B pen.
denepanbHoro 3akona ot 21.12.2013 N 363-D3)

Crartba 25. IIpaBo morpeduTe/ I HAa 00MEH TOBApPa HAJIEKALIETO
KayecTBa
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1. ITorpebutens BnpaBe OOMEHSATHh HEMPOJOBOJILCTBEHHBIH TOBAp HAJUICKAIEIO KayecTBa Ha
AQHAJIOTUYHBIA TOBAp Y MPOJABIA, Y KOTOPOTO ITOT TOBAp OBLI MPUOOPETEH, €CIU YKa3aHHBIN
TOBap He mozomen mo gopme, rabapuram, hacoHy, paciBeTKe, pa3Mepy WU KOMIUICKTAIlUU. (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)

HOTpe6I/ITeJ'IB HMECT IIPaBO HaA oOMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HAAJICKAIIECTO Ka4€CTBa B
TEUYCHUEC YCThIpHAaAaTH I[H@fl, HC cuuTas JHS €ro IOKYIIKH.

OOMeH HempoJOBOJIILCTBEHHOTO TOBapa HAJUICKAIIETO Ka4yecTBa MPOBOJUTCS, €CIIM YKa3aHHBIN
TOBap HE OBUI B yMOTPEOJCHUU, COXPAHEHBI €r0 TOBApPHBIA BUJ, MOTPEOMTEIHCKHE CBOWMCTBA,
I0MOBI, (haOpUYHBIC SIPIIBIKK, a TAKKE UMEETCS TOBAPHBIM YEK WJIM KACCOBBIM Y€K MO0 MHOU
MOJTBEPKIAIONINA OIUIATy YKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBHE Yy MOTpeOHTENs
TOBAPHOTO Y€Ka MJIM KACCOBOT0O YeKa JINOO MHOTO MOATBEPIKIAAOIIECTO OTUIATY TOBapa JOKYMEHTA
HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSI HA CBHJCTEIbCKUE MOKa3aHus. (B pen. DexepanbHOro
3akoHa ot 21.12.2004 N 171-D3)

IlepeueHb TOBapOB, HE MOAJIEKAIMX OOMEHY MO OCHOBAHMSIM, YKa3aHHBIM B HACTOSIIIEH CTaThe,
yrBepxkaaercs IIpasurensctsom Poccuiickon @enepanuu.

2. B ciydae, ecnm aHAJIOTMYHBIA TOBap OTCYTCTBYET B MpOJaKe Ha JeHb OOpameHHs
MOTpeOuTeNss K TMpOoJAaBlly, MOTPEOUTENb BIpPaBE OTKa3aTbCsl OT HCIHOJIHEHHUS JOrOBOpa
KYIUIM-TIPOJaXXKU U MOTpeOoBaTh BO3BpaTa yIUIAUCHHOW 3a YKa3aHHbBINA TOBap JCHEKHON CyMMBbI.
TpeboBanue morpebuTenss 0 BO3BpaTe YIIAUEHHOM 3a YKa3aHHBIA TOBap JIEHEKHOW CYyMMBI
MOJIEKUT YIOBJIETBOPEHUIO B TEUEHUE TPEX JHEH CO JHS BO3BpaTa YKa3aHHOI'O TOBapa.

[To cornamenuro moTpeOUTENs ¢ MPOAABIIOM OOMEH TOBapa MOXET ObITh MPEAyCMOTpPEH MpHU
MOCTYIUIEHUH aHAJIOTMYHOTr0 ToBapa B npojaxy. [Iponaser; 0053aH He3aMeUIUTEIBLHO COOOIINUTD
MOTPEOUTENIO O MOCTYIJICHHH aHAJIOTMYHOTO TOBapa B mpojaxy. (B pea. denepanbHOTrO 3aKkoHA
or 21.12.2004 N 171-®3)

Crarbs 26. - YTpaTtuia cuiy. (B pen. @enepajbHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Crarbs 26.1. [IucTaHHHOHHBIN CIOCO0 NMPOAAXKM TOBapa (B pel.
denepanbHoro 3akona or 21.12.2004 N 171-@3)

1. JIoroBop pO3HUYHOM KYIUIU-TIPOJAKA MOXKET OBITh 3aKJIFOYEH HA OCHOBAHMHM O3HAKOMJICHUS
MOTPEOUTENsT C MPEATOKEHHBIM TMPOJABIIOM OIMUCAHUEM TOBapa IOCPEJACTBOM KaTajoros,
MIPOCIIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEJICTB CBS3H (TEJICBH3UOHHOM, ITOYTOBOM, PAIMOCBI3N
U JPYrux) WIM HHBIMH HCKIIOYAIONIUMH BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHUS
nmoTpedurenss ¢ TOBapoM JMOO 0O0pa3loM ToBapa TMpPH 3aKIOYCHUH TaKOTO JI0TOBOpa
(IMCTAaHIIMOHHBIN croco® mpoaaxu ToBapa) crmocobamu. (B pen. denepalbHOTO 3aKOHA OT
25.10.2007 N 234-03)

2. IlpomaBLOM 110 3aKJIIOYEHHs] JOTOBOpa JOJDKHA OBITh MpPEJOCTaBlIeHa IOTPEOUTEINIO
uHpopmanus 00 OCHOBHBIX MNOTPEOUTENBCKUX CBOWCTBaxX ToBapa, 00 azapece (mecrte
HaXO0XKJCHMS) MPOJaBIia, O MECTe M3OTOBJIECHHS TOBApa, O MOJHOM (UPMEHHOM HaMMEHOBAaHUH
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(HauMMEeHOBaHWH) TIPOJIaBIia (M3TOTOBUTEIIS), O IIEHE M 00 YCIIOBHIX MPUOOPETECHUSI TOBapa, O €ro
JOCTaBKE, CPOKE CIIY>KOBI, CPOKE TOJHOCTH U TAPAaHTUHHOM CPOKE, O MOPSAKE OIJIaThl TOBapa, a
TaKXe 0 CPOKE, B TEUCHHUE KOTOPOTO ICHCTBYET NPEJIOKEHHE O 3aKIIOUECHHH JJOTOBOPA.

HNudopmanus 06 00s3aTeIbHOM HOATBEPKICHUN COOTBETCTBHS TOBapa JOBOAUTCS IPOJABLOM
710 CBE/IEHUS NOTpeOUTENeH MyTeM pa3MeLeHHs B OIIMCAHUU TOBapa CChUIKU Ha CTPAHUILy caiiTa
B HMH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "HHTepHeT", coiepxkairyio 3amuch O
cepTU(UKaTe COOTBETCTBUS U (MJIM) AEKJIapaldl O COOTBETCTBMU B peecTpe CepTU(PHUKATOB
COOTBETCTBHS M JIeKJIapaluil o cooTBeTcTBUU U (win) Enunom peectpe. (B pen. PenepanbHOro
3aK0oHa oT 28.12.2024 N 546-P3)

Ilynkmut 3 u 4 cmamou 26.1 npusnanst ne

coomeemcmeyrouwjumu Koncmumyyuu Poccuiickou @eoepayuu, ee cmamopsam 19

(wacmu 1 u 2), 34, 35 (wacmu 1 u 2) u 55 (wacms_3), noCKOIbKY OHU He yCMAHABIUBAIOM O/
nompeoumens 603MO0HCHOCHb 6036PaAMAa NPUOOPEMEHHO20 UM OUCHAHUUOHHO (8
yacmuocmu, uepes cemo ""Hnmepnem'') mosapa naonesricauiezo kauecmea OuCmaHyuoOHHbIM
CROCOOOM U NOONEIHCAm NPUMEHEHUIO C YUemoMm pa3viacHenus cyoa ¢ n. 2 Ilocmanoenenusn
Koncmumyyuonnozo Cyoa P® om 17.02.2026 N 7-11 (Ilocmanognenue Koncmumyyuonnozo
Cyoa P® om 17.02.2026 N 7-1I).

3. Ilorpebutemo B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B NHCBMEHHOW (opme
npeocTaBieHa nH(GOpMAIHs O TOBape, MpeAycMOTpeHHas cratheit 10 HacTosmero 3akoHa, a
TaKkKe MPeJyCMOTPEHHAsi MyHKTOM 4 HacTosmied cTathi MH(OpManus O MOPSIKE M CPOKax
BO3BpaTa TOBapa.

B citydae, ecin nnpopmanmst 00 00s53aTeIbHOM MOATBEPKICHIH COOTBETCTBUS TOBAapa JOBEICHA
MPOJABIIOM JI0 CBEACHMs MOTpeOUTEeNel MmyTeM pa3MelleHUs B OMMCAHUM TOBapa CCBHUIKM Ha
CTpaHUIly caiiTa B MHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "HMHTepHeT", copepxkKallyro
3amuch O cepTu(duKare COOTBETCTBUA M (WIHM) JEKJIapalid O COOTBETCTBUM B peecTpe
cepTuUKATOB COOTBETCTBUSI M JAEKiapanuii o cooTBeTcTBUM W (wnm) EnuHom peectpe,
yKa3zaHHas UH(opManus B MOMEHT Mepe/iadl TOBapa MOTPEOUTEITI0 MOXKET HE MPEAOCTABISTHCS.
(B pen. PeaepanbHOro 3akoHa ot 28.12.2024 N 546-D3)

4, HOTpe6I/ITeJ'IB BIIpaB€ OTKa3aTbCA OT TOBapa B m000e BpeM:a OO €ro mnepeaadu, a I1ocCie
nepeaadyun ToBapa - B TCUCHUC CCMU JHEH.

B cnyuae, ecniu mHpOpMAaIHs O MOPSAKE W CPOKAX BO3BpaTa TOBapa HaUICKAIIEro KayecTBa He
ObUIa TIpeJ0CTaBlicHa B MMCbMEHHON (hOpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENh BIPaBe
0TKa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA Mepeiaul ToBapa.

Bosspar ToBapa HaIeKallero Ka4yecTBa BO3MOXKEH B CIIydae, €CJIM COXPAHEHBI €TI0 TOBAPHBIN
BUJ, MOTPEOUTENHCKUE CBOWCTBA, a TaKKe JOKYMEHT, MOJTBEpKIAIOUINil (akT u ycloBus
MOKYIKU yKa3aHHOTo ToBapa. OTCyTCTBUE y MOTPeOUTENsE JOKYMEHTa, MOATBEPKIAIOIEro (akTt
W YCIOBUS TIOKYIIKM TOBapa, HE JIMIIAET €ro BO3MOHOCTH CChUIATBCS HA JApPYTHE
JI0Ka3aTeNIbCTBA MPUOOPETEHNUS TOBapa y JAHHOTO IPOaBIia.

[ToTpebutens He BOpaBe OTKa3aThCsd OT TOBapa HAJUIEKAIIETO KadecTBa, HMEIOIIEro
HHAUBUAYAJIBbHO-OIIPEACTICHHBIC CBOI\/'ICTBa, €CIIn YKaSaHHBIﬁ TOBap MOXKET OBITH HCIIOJIBE30BaH
HCKJTFOYUTEIIBHO TTPHOOPETAIONTUM €0 MOTpeOuTeeM.

[Ipu oTkaze moTpebHUTENs OT TOBapa MPOJABEIl JOJKEH BO3BPATUTh €MY JICHEKHYIO CyMMY,
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YIUTAYSHHYIO TIOTPEOUTEIIEM 110 IOTOBOPY, 3a HCKITFOUCHHUEM PACXOI0B MPOIaBIa Ha TOCTABKY OT
MOTPeOUTEIIS BO3BPAIIICHHOTO TOBapa, HE MO3HEE YeM Yepe3 JACCATh JHEH CO JIHS MPeIbIBICHHS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. TlocneacTBus mnpoAaku ToBapa HEHAAJEKAIIEr0 KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM
MpOJaXH TOBapa YCTAHOBJICHBI IIOJIOKEHUSIMHU, INPEAYCMOTPEHHBIMH cTaThsiMu 18 - 24
HACTOAIIEro 3aKoHa.

Cratbs 26.2. [IpaBuiia npoaaxu oTeJIbHbBIX BUA0B TOBAPOB (B pel.
®denepaibHoro 3akona ot 18.07.2011 N 242-D3)

IIpaBuina npomaxu OTAEIBHBIX BUIOB TOBAapOB ycraHasiuBarorcs IIpasurensctBom Poccuiickoin
denepanuu.

I'nasa I1l. 3ammura npaB norpeduTesieil Npu BHINOJHEHHNH PA0dOT
(oxazaHuu ycJayr)

Crarbs 27. Cpoku BbINOJHEHUS PAa00T (OKa3aHMA YCJIYT)

1. Ucnonnutens o0053aH OCYIIECTBUTH BBINOJHEHHUE pPabOThl (OKa3aHUE YCIYTH) B CpOK,
YCTaHOBJICHHBIN MTPABHJIAMH BBIMIOJTHCHHSI OTACIBHBIX BUJOB pa0OT (OKa3aHUS OTICIBHBIX BUOB
yCIIyT) WX JOTOBOPOM O BBIMOJIHEHHH PaboT (O0KazaHWU yciyr). B goroBope o BBINOJHEHUU
paboT (OKa3zaHWUU YCIYT) MOXKET MPEAYCMATPUBATHCS CPOK BBITIOJHEHUS PabOThI (OKa3aHUS
yCIyTH), €CIH YKa3aHHBIMHU TpaBWJIaMH OH HE TNPEIYCMOTPEH, a TakKe CPOK MEHBIIeH
MPOJOIKUTENFHOCTH, YeM CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU MPaBUIAMHU.

2. Cpok BBINIOJIHEHUSI pa0OThI (OKa3aHUSl YCIYTHM) MOKET ONpeNeisIThCsl JaTol (Mepuosiom), K
KOTOPOHM JIOJDKHO OBITh 3aKOHYEHO BBIMOJHEHUE paldoThl (OKa3aHWE YCIyru) wid (M) JaTou
(mepuosioM), K KOTOPOM HCIIOJIHUTENb JOJIKEH MPUCTYNUTh K BBIMOJIHEHUIO paboThl (OKa3aHUIO
yeayru). (B pen. deaepanbaoro 3akoHa ot 17.12.99 N 212-3)

3. B cnyuae, ecnu BbIIOJSHEHHE pabOTHl (OKa3aHME YCIYT'M) OCYIIECTBIIETCS IO YacTIM
(TocTaBKa MEPUOIMYECKOI MeyaTu, TEXHHYECKoe OOCIIy)KHBaHUE) B TEUEHUE CpPOKa JeHcTBUSA
JIOTOBOpa O  BBINOJIHEHUU pabOT (OKa3aHMM YCIYT), JOJDKHBI  IIpelycMaTpuBaThCs
COOTBETCTBYIOIIME CPOKHU (TIEPHO/IbI) BHIIOJHEHUS TAKUX pabOT (OKa3aHUs yCIyr).

Ilo cornameHuo CTOPOH B JOTOBOPC MOT'YT OBITh NpEeaAYCMOTPCHBI TAKKC CPOKH 3aBCPIICHUSA

OTJIETTLHBIX ATAINOB PabOTHI (MPOMEXYTOUHBIE CPOKH). (B pen. DenepanpHoro 3akona ot 17.12.99
N 212-D3)

Crartba 28. llocieacTeust HApylIeHUsI HCIOJHUTEJIEM CPOKOB
BBINOJIHEHNSI pa00T (OKa3aHUA yCJIYT)

1. Eciii CIONTHUTENh HAPYIIMII CPOKU BBITIOJTHEHUS paOOThI (OKa3aHUs YCIyTH) - CPOKH Havdaia
U (MIM) OKOHYAHUS BBITIONHEHUS pabOThl (OKa3aHWs yCIyru) U (WIM) IPOMEXKYTOUHBIE CPOKU
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BBITIOJTHEHUS PaOOThI (OKa3aHUs YCIYTH) WM BO BPEMs BBIMTOJIHEHUS paOOTHI (OKa3aHMsI YCIYTH)

CTaJO OYEBUAHBIM, YTO OHA HE OYAET BBHINOJHEHA B CPOK, NOTPEOUTENH MO CBOEMY BBIOOPY
Brpase: (B pea. DepepanbHbix 3ak0HOB OT 17.12.99 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYNTH MCITOJHHUTENIO HOBBIN CPOK; (B pea. PemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

IIOPYYUTH BBIIIOJIHEHUE PAOOTHI (OKa3aHUE YCIYTHW) TPETbUM JIMLAM 3a PasyMHYIO LIEHY WIH
BBINOJIHUTh €€ CBOMMH CHJIAaMM U HOTpPeOOBATh OT HCIIOJHUTENS BO3MELICHMs ITOHECEHHBIX
pacxo/ioB;

noTpeOoBaTh yMEHBIICHUS IIEHBI 32 BBIMOJIHEHHE Pa0OTHI (OKa3aHHUE YCIYTH);

OTKa3aThCsl OT HCIIOJHEHHUs JOTOBOpPa O BBIMOJHEHUW paboThl (OKa3aHWU YCAyru). (B pe.
denepanbHOro 3akona ot 21.12.2004 N 171-P3)

[TorpeOuTens BIpaBe MOTpeOOBATh TAKXKE MOTHOIO BO3MEILEHHs YOBITKOB, IPUUYMHEHHBIX €MY B
CBSI3M C HApYILIEHUEM CPOKOB BBIIIOJIHEHUS PA0OTHI (OKa3aHMsI YCIYTrH). Y ObITKH BO3MELIAOTCS B
CPOKH, YCTaHOBJIEHHBIE ISl YJIOBJIIETBOPEHMS COOTBETCTBYIOIIMUX TpeOOBaHUM moTpedurens. (B
pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

2. Ha3HayeHHble NOTPEOUTEIEM HOBBIE CPOKM BBINOJHEHUS paOOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBINOJHEHUU paboThl (0KazaHUM yciayru). (B pea. denepanbHOro
3akoHa 0T 17.12.99 N 212-®3)

B cjIydac mMpOCPOYKH HOBBIX CPOKOB HOTpe6I/ITeHB BIIpaBC MPCAbABUTL HCIIOJIHUTCIIO HHBIC
Tpe60BaHI/I$[, YCTAHOBJICHHBIC ITYHKTOM 1 HacTosIIel CTaThH.

3. llena BeIMOTHEHHON pabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMas IMOTPEOUTEII0 MPU OTKa3e
OT UCIIONHEHHS JIOTOBOpPA O BBHIMOJTHEHMM PAOOTHI (OKa3aHMM YCIYTH), a TaKkKe y4UThIBaeMas
MPU  yMEHBIICHUW IICHBI BBITOJIHEHHOW pPAa0OTHl (OKA3aHHOW YCIyTH), OIpeaesseTcs B
COOTBETCTBUM C MyHKTamH 3, 4 u 5 crateu 24 Hacrosimero 3akoHa. (B pen. deaepanibHOTO
3akoHa ot 21.12.2004 N 171-®3)

4. Tlpu oTkaze OT WCHOJHEHHs JOTOBOpa O BBIOJHEHUU pPabOThl (OKa3aHUU YCIYTH)
WCIIOJTHUTENIb HE BIpaBe TPeOOBaTh BO3MEIICHHSI CBOHMX 3aTpaT, MPOM3BEACHHBIX B TPOIECCE
BBITIOTHEHUS paboThl (OKa3aHUS YCIYTH), a TAK)Ke TUIAThI 32 BBIIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), 3a HCKIIOYEHHEM Ciydas, eCIH IOTPEOUTENb TPHHSI BBITOJHEHHYIO pPadoOTy
(okazanHyto yciyry). (B pea. deaepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N
171-03)

Ao3arr - UckimoueH. (B pen. OenepanbHoro 3akona ot 17.12.99 N 212-03)

5. B ciyyae HapyieHUs] YCTaHOBJICGHHBIX CPOKOB BBITIOJHEHUS pa0OThHI (OKa3aHUS YCIYTH) WU
Ha3HAYCHHBIX TIOTPEOWTEIEM HAa OCHOBAaHWM ITyHKTa | HACTOSAMICH CTaTbW HOBBIX CPOKOB
WCIIOJIHUTENb YIUIAYMBACT MOTPEOUTEINI0 32 KXKIBIA JACHb (Jac, eClii CPOK OMpesieNieH B Jacax)
MPOCPOYKH HEYCTOWKY (TIE€HI0) B pa3Mepe TpeX IMPOICHTOB IIEHBI BBIMOJHEHHUS PabOThI
(oKa3aHUs yCNyru), a €clu I[leHAa BBHIMOJHEHHs pPa0OoThl (OKa3aHUS YCIyrd) AOTOBOPOM O
BBITIOJTHEHUHM PaboT (OKa3aHWU YCJIyr) HE ompejnereHa - oOmed meHsl 3aka3a. J[oroBopom o
BBITIOTHEHUH PAa0OT (OKa3aHUM YCIYr) MEXAY MOTpeOUTENeM U HCIOJHUTEIEM MOXKET OBITh
YCTaHOBJIEH OoJiee BBICOKHI pa3Mmep HeycToviku (meHu). (B pea. denmepanpbHOro 3akoHa OT
17.12.99 N 212-®3)
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Heycroiika (reHs) 3a HapylIeHHe CPOKOB Hadayia BBITIOJHEHHS paOOThI (OKa3aHHs YCIYTH), €€
JTarna B3BICKMBACTCS 32 KAl JIeHb (Yac, €CIIU CPOK ONpeAelieH B Yacax) MPOCPOUYKH BILIOTh
710 Hayvaya BHIMIOJIHEHUS! pa0OThI (OKa3aHUS YCIYTH), €€ dTara Wil MPEabsIBICHUS IOTpeOUTeIeM

TpeOOBaHUi, MPETyCMOTPEHHBIX MYHKTOM | Hactosmiel ctatbu. (B pen. depepanbHOro 3aKoHA
or 17.12.99 N 212-®3)

Heycroiika (meHst) 3a HapylIeHHE CPOKOB OKOHUYAHUS BBIMOTHEHUS PabOTHI (OKa3aHUS YCIyTH),
ee JTama B3bICKMBAETCS 3a KaXIbl JeHb (4ac, €clid CpOK OINpeiesieH B yacax) MPOCPOYKHU
BIUIOTH J0 OKOHYAHHMSI BBHITIOJHEHHS PabOThl (OKa3aHWs yCIyrH), €€ dTana WU MPEIbSIBICHUS
norpedbureneM TpeOOBaHUM, NPEIyCMOTPEHHBIX MYHKTOM | HacTosmed craThbu. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-03)

CyMMa B3BICKAaHHOM MOTpeOUTENIEM HEYCTOMKH (IIEHH) HE MOKET MPEBBIIATH IIEHY OTACIbHOIO
BU/JIA BBIMOJHEHUS pabOThI (OKa3aHUs YCIYTH) WK OOIIYIO IIEHY 3aKa3a, €CIIU 1IeHa BBITOJIHEHUS
OTJIETTLHOTO BHJIa pa0bOTHI (OKa3aHMs YCIyTH) HE ONpeiesieHa JOTOBOPOM O BHITIOJIHEHUH PabOThI
(OKa3aHUM YCITYTH).

Pa3zmep HeycToitku (mieHH) OIpeAeNsieTcsi, UCXOAsl U3 IIEHBI BBITIOJHEHUSI paboThl (OKa3aHUA
yCIyru), a ecliM YyKa3aHHas [leHa He ONpelelieHa, HCXOoNs u3 oOmed IeHbl 3aKasa,
CYIIECTBOBABILIEH B TOM MeECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS OHKHO ObUTO OBITH
yIIOBJIETBOPEHO HCIIOJIHUTEIEM B JICHb JOOPOBOJIBHOTO YIOBJIETBOPEHHS TAaKOro TpeOOBaHUs
WIA B JICHb BBIHECEHHUs CyA€OHOTO pEIICHHUs, €ClM TpeOOBaHUE MOTpeOuTeNs JT0O0pPOBOIBHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBanus morpebuTessi, YCTAHOBICHHbIE MYHKTOM | HacTOsIIEH CTaThbd, HE MOJJIeKAT
YOBJIETBOPEHUIO, €CIIM UCIOJHUTENb JIOKAKET, YTO HAPYIICHHE CPOKOB BBIMOJHEHHUS PabOThI
(okazaHUs yCIyrH) MPOM3OIIO BCIEACTBHE HEMIPEOJOTUMOM CHUIIBI UM TI0 BUHE MOTPEOUTENS.
(B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarbs 29. [IpaBa norpeduTe st NpU O0HAPYKEHUU HEAOCTATKOB
BbINIOJIHEHHOM Pa00ThI (OKA3aHHOM YCJIYTH)

1. ITorpebutens npu OOHApYKEHUU HETOCTATKOB BBIMOJHEHHON pabOThl (OKa3aHHOW YCIYyIrH)
BIIpaBe MO0 CBOEMY BBIOODPY NMOTPEOOBATh:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BBIMOJIHEHHON pabOThI (0Ka3aHHOU YCIYTH);
COOTBETCTBYIOIIETO YMEHbIIIEHHUS [IEHbI BBINIOJIHEHHON paboThl (OKa3aHHOH YCIIYTH);

0€3BO3ME3/IHOT0 M3TOTOBJICHUS JPYroi BEIIM U3 OJHOPOAHOIO MaTepuaia Takoro ke KauecTBa
WIM TIOBTOPHOTO BBINOJNIHEHUsI paboThl. [lpu sTom morpedbutens 00s3aH BO3BpaTHTh paHEe
NEPEIAHHYIO EMY UCIIOJHUTEIIEM BElllb;

BO3MEIICHHS TTOHECEHHBIX UM PACXOO0B MO YCTPAHEHHIO HEAOCTATKOB BBITIOJHEHHON PaOOTHI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

VY noBnerBopeHue TpeOOBaHUI MoTpeOuTens o 0e3BO3ME3HOM YCTPAaHEHHWH HEJOCTaTKOB, 00
W3TOTOBJICHUHU JPYrOod BEIIM WM O MOBTOPHOM BBIMOJTHEHUU PaOOTHI (OKa3aHHWHM YCIyTH) HE
0CBOOOXKJaeT HCIIOJIHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOHWKM 3a HapyIIeHHE CpOKa
OKOHYAHUS BHINOJHEHUs paboThl (OKa3aHUs yciayru). (B pen. PenepanbHoro 3akona ot 17.12.99
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N 212-®3)

[ToTpebuTtens BrpaBe OTKA3aThCs OT MCIOIHEHHS JIOTOBOPA O BBIMOJTHEHHH PAOOTHI (OKa3aHUU
yClIyrd) U moTpeOoBaTh MOJHOTO BO3MELIECHUS YOBITKOB, €CIIM B YCTAHOBJIEHHBIH yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTAaTKU BBIMOJTHEHHONH paboThl (OKa3aHHOW YCIyrd) HE YCTPaHEHBI
ucnonuuteneM. llorpeburens Takke BIpaBe OTKa3aTbCsl OT MCIOJIHEHHS] JIOTOBOpa O
BBITIOJTHEHUH Pa0OTHl (OKa3aHWM YCIYTH), €CIH UM OOHApPYKEHBI CYIICCTBCHHBIC HEAOCTATKU
BBITIOJTHEHHON paboThl (OKa3aHHOM YCIIYTH) WM MHBIE CYIIECTBEHHBIE OTCTYIJICHHUS OT YCIOBUMN
norosopa. (B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BIpaBe MOTpeOOBaTh TAKXKE MOITHOTO BO3MEIIECHHS YOBITKOB, IPHYUHEHHBIX €MY B
CBSI3M C HEJOCTAaTKaMU BBIIIOJIHEHHOM paboThl (OKa3aHHOW yciayru). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JIJIs1 YAOBIETBOPEHHUS COOTBETCTBYIOIIUX TPEOOBaHUN MOTpEOUTEIS.

2. llena BBINONHEHHOI paboTHl (OKa3aHHOM YCIyTrH), BO3BpaliaeMasi MOTPEOUTENIO MPU OTKa3e
OT WCIIOJIHEHHSI JOTOBOpPA O BBHIMIOJIHEHUH paboThl (OKa3aHWM YCIYTH), a TaKKe y4YHUThIBaeMas
OpU yMCHBUICHWW LIEHBl BBIOJIHEHHOH paboThl (OKa3aHHON YCIyrH), ONpPEAeseTcs B
COOTBETCTBUM C MyHKTamH 3, 4 u 5 crarbu 24 Hactosimero 3akoHa. (B pen. dexepaibHOTO
3ak0Ha oT 21.12.2004 N 171-®3)

3. TpebGoBaHusi, CBA3aHHBIE C HEIOCTATKAMH BBIIOJIHEHHON paOoThl (OKa3aHHOM yCIyru), MOTYT
OBITh TPEABSBICHBI MPH NPUHATHN BBHITIOJHEHHOW paboOTHl (OKa3aHHON YCIYrH) WM B XOJE
BBINOJIHEHUS paOOThI (OKa3aHUs yCIyr) J100, ecI HEBO3MOKHO OOHAPY)KUTh HEOCTATKU MIPU
MIPUHATUM BBIOJIHEHHOW paboThl (OKa3aHHOM yCIyru), B TE€YEHHE CPOKOB, YCTAHOBJIEHHBIX
HAaCTOSILIUM IIYHKTOM.

[TorpeOuTens BIpaBe MPEObSBIATH TPEOOBAHUS, CBA3aHHBIE C HEIOCTATKaMHU BBITOJHEHHOM
paloThI (OKa3aHHOW YCIYTH), €CIIM OHU OOHApYKEHbI B T€UEHUE TapaHTUHHOIO CPOKa, a IIPU €ro
OTCYTCTBMM B Pa3yMHBII CpOK, B Mpejenax JABYX JIET CO JHS NMPUHATHUS BBINOJIHEHHON padOThI
(OKa3aHHOM yCIYTrH) WM MSTH JIET B OTHOLUIEHUH HEJIOCTaTKOB B CTPOCHUH U MHOM HEABHKUMOM
umyiiectse. (B pen. OenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

4. UcnonHuTenb OTBEYaeT 3a HEAOCTaTKU paboThl (yCiayru), Ha KOTOPYIO HE YCTAaHOBJIEH
rapaHTUHHBINA CPOK, €CITU MOTPEOUTENb TOKAKET, YTO OHM BO3HUKIIH JI0 €€ MPUHATUS UM WIH 110
MPUYMHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.

B oTtHomeHnun pabothl (yciiyru), Ha KOTOPYIO YCTaHOBIIEH TapaHTHHHBIA CPOK, HCIIOIHUTEND
OTBEYACT 3a €€ HEIOCTAaTKH, €CJIM HE JOKAXKET, YTO OHM BO3HUKIIM TIOCTE MPUHATHS pabOTHI
(yciyru) moTpebuTeneM BCIEICTBUE HAPYIIEHUSI UM TIPABHII UCTIOJIB30BaHUS pe3yibTaTa padboThl
(ycnmyru), nelcTBUIM TPEThUX JIMIl WM HETPEOA0IMMON cuiibl. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

5. B ciydasx, Korza npe1yCMOTPEHHbBIN JOrOBOPOM rapaHTUHHBIN CPOK COCTABIISIET MEHEE ABYX
neT (MATH JeT Ha HEeABM)KMMOE HMYIIECTBO) M HEAOCTaTKU paboThl (yciiyru) oOHapyX eHbI
noTpeduTeNneM Mo MCTEUYEHHH TapaHTUHHOIO CpoKa, HO B Ipejenax JBYX JeT (MATH JeT Ha
HEJBM)XKMMOE HMYIIECTBO), MOTPeOUTENb BIpPaBE MPEIbSBUTH TPeOOBaHUS, MPEAYCMOTPEHHbBIE
IIYHKTOM 1 HacTOAILIEN CTaTbH, €CIU JAOKAXKET, YTO TAKUE HEAOCTATKU BOZHMUKIIN JI0 TPUHATHUSA
UM pe3ynbTaTa padoThl (YCIAyrd) WIH MO MPUYWHAM, BO3HHUKIIUM J0 ATOTO MOMEHTA. (B DEl.
denepanpHOro 3akona ot 17.12.99 N 212-03)

6. B cimyyae BBISIBIEHHS CYIIECTBEHHBIX HEJOCTATKOB paOOTH! (YCIyru) MOTpeOUTENb BIpaBe
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MPEeIbBUTh HCIIOJHUTENIO TpeboBaHHEe O OE€3BO3ME3THOM YCTPAHEHHWU HEJOCTAaTKOB, €CIU
JOKQXKET, YTO HEJOCTATKH BO3HHUKIM JI0 NMPHHATUS UM pe3yibrara paboThl (YCIyTH) WIH TIO
MIPUYKMHAM, BO3HUKIIUM J0 3TOT0 MOMEHTAa. JTO TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIU
TaKHWe HEJOCTATKA OOHAPYKEHBI 110 UCTECUCHUH JIBYX JIET (TISATH JIET B OTHOIICHUH HEJBUKUMOTO
MMYILECTBA) CO JHS MPUHSATUS pe3ysibTaTa padoThl (YCIyrH), HO B IIpeieaX YCTaHOBICHHOIO Ha
pe3ynbraT paboThl (YCIyru) CpokKa CIYXKObl WIM B TEUEHHE ACCSATH JIET CO JHS TPHHITHS
pesyibTaTa paboThl (YCIyTH) MOTpeOUTENeM, €CIIM CPOK CIyKObI HE ycTaHOBJIeH. Eciin manHoe
TpeOOBaHME HE YIOBJICTBOPCHO B TEYCHHE [BAIIATH JHEH CO JHS €ro MpeabsBIICHUS
noTpeduTeNneM WIH OOHAPYKEHHBIM HENOCTATOK SIBISETCS HEYCTPaHUMBIM, MOTPeOUTENb IO
cBOeMY BBIOOpY BIpaBe TpeboBath: (B pea. deaepanbuoro 3akoHa ot 17.12.99 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHHS [IEHBI 32 BHIIOJHEHHYIO padoTy (OKa3aHHYIO yCIYTY);

BO3MCIICHHUA ITOHECCHHBIX HM PACXOHAOB II0 YCTPAHCHHUIO HCIOCTATKOB BBITTOJTHEHHOM pa6OTH
(OKaSaHHOﬁ ycnyrH) CBOUMMHU CHJIaMHU WJIHX TPECTbHUMMH JIMLIAMU;

OTKa3a OT MCIIOJIHEHHUs JOTOBOpAa O BBIMOJHEHUU PAOOTHI (OKa3aHUHM YCIYTHM) U BO3MEIIEHUS
yOBITKOB. (B pea. DeaepanbHbIX 3akoHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

7. B ciaydae OOHapyXE€HMs HEJOCTAaTKOB BBIIIOJIHEHHON paboThl (OKa3aHHOM YCIIYIH),
3aKa3aHHOM C HMCMOJb30BaHUEM IOCPEAHUYECKON LU(PPOBOM IUIATPOPMBI B COOTBETCTBUM C
denepanbHbIM 3aKk0HOM "OO0 OTAETHHBIX BOINPOCAX PEryIUpOBaHUS IIaT(HOPMEHHON SKOHOMUKH
B Poccuiickoii @enepanun", notpeduTens BIpaBe NPEeIbsIBUTh TPEOOBAaHUS K MCIIOJHUTEIIO HA
TaKOW TOCPETHUYECKOMN UPPOBOI IIaTGopMe B COOTBETCTBHH C ITYHKTOM | HACTOSIICH CTaThH.
TexHuueckass BO3MOXKHOCTb IPEIbSBICHUS JaHHBIX TPeOOBaHUN Ha MOCPEAHUYECKON LIM(PPOBOI
wiatopme J0JDKHA OBITH oOecredeHa ornepaTopoM MOCPETHNIECKOH I(PoBOH TIaThOpMBL. (B
pen. deaepansHoro 3akoHa oT 31.07.2025 N 290-D3)

[Ipu npenbsiBieHun norpeduTeneM TpeOOBaHMS O BO3BpaTe YIUIAUEHHBIX JEHEKHBIX CPE/ICTB
WIM O BO3MEIEHWU YOBITKOB B Cllyuyae, yYKa3aHHOM B a03alle MepBOM HACTOAIIETO MYHKTA,
omepaTrop TMOCPEeIHUYECKOW I1udpoBoil MIaTGOPMBI  JOKEH OOECHEUYUTh TEXHUYECKYIO
BO3MOXXHOCTh yJIOBJIETBOPEHUSI HCIIOHUTEIEM JaHHOTO TPeOOBAaHMS C MCIONIb30BAHHEM TaKON

nocpenauueckoi nmdponoit miardopmel. (B pea. DeaepanpbHoro 3akona ot 31.07.2025 N
290-D3)

Cratps 30. Cpoku ycTpaHeHHsI HEA0CTATKOB BbINOJIHEHHOM
padoThI (OKA3aHHOM YCJIYIH)

Henocratku paboTsl (yciayru) IOJKHBI OBITh YCTPaHEHbI HCIIOJHUTEIEM B Pa3syMHBIH CpOK,
Ha3HaYeHHBIN moTpeduTeneM. (B pea. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63arr - UckimoueH. (B pexn. eaepanbroro 3akoHa oT 17.12.99 N 212-D3)

HaznaueHHslif moTpeOuTeneM CpoK yCTpaHEHHsI HEIOCTAaTKOB TOBAapa YKa3hIBAETCS B JIOTOBOpE
WM B HWHOM IMOAINUCBIBAEMOM CTOPOHAMH JOKYMCHTC mmbo B 3a4ABJICHUH, HaIpPaBJICHHOM
notpebuTenemM ucnoaHuTeno. (B pea. ®eaepanbroro 3akona ot 25.10.2007 N 234-03)

3a HapylieHHE NPEAYCMOTPEHHBIX HACTOSINIEH CTaThe€d CPOKOB YCTPAHEHHS HEIOCTAaTKOB
BBITIOTHEHHON paboThl (OKA3aHHOM YCIYTH) UCIIONHUTENb YIIJIAYMBaET MOTPEOUTEIIO 32 KaXKIbIN
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JIEHb TIPOCPOUYKH HEYCTOMKY (IICHIO), pa3Mep M MOPSAAOK HCUUCICHUS KOTOPOH ONPECISIIOTCS B
COOTBETCTBHUU C IIYHKTOM 5 CTaThU 28 HACTOSAIIETO 3aKOHA.

B ciryuae HapymieHns: yka3aHHBIX CPOKOB IOTPEOUTENh BIIPaBe MPEABSIBUTH UCTIOIHUTEIIO HHBIE
TpeOOBaHUs, MpPEeAyCMOTpeHHbIe MyHKTaMd 1 u 4 crathu 29 Hacrosimero 3akoHa. (B per.
denepanbHOro 3akona ot 17.12.99 N 212-03)

Cratbs 31. Cpoku y10BJIeTBOPEHUS OTAEJIbHBIX TPEOOBAHM I
noTpedouTes1

1. TpebGoBanusi morpedutenss 00 YMEHBIICHWM IIEHBI 32 BBIMOJHEHHYIO PaboTy (OKa3aHHYIO
yCIyTry), O BO3MEUICHHU pPACXOAOB IO YCTPAHEHUIO HEIOCTATKOB BBIMOJIHEHHONW pPaOOTHI
(O0Ka3aHHOW yCITyTH) CBOMMHU CHJIAMU WJIM TPETHbUMHU JIMIIAMH, a TaKKe€ O BO3BpATe yIJIAUEHHON
3a paboTy (yciyry) HEHEKHOW CyMMBbI UM BO3MEIICHHH YOBITKOB, NMPUYUHEHHBIX B CBSI3U C
OTKa30M OT HCIIOJIHEHUS J0T0BOpa, MPEAYCMOTPEHHbIE OYHKTOM 1 cTaThu 28 u myHkTamu 1 u 4
cTaTbd 29 HacTOALIEro 3aKOHA, MOJJIEXKAT YAOBICTBOPEHHUIO B JIECATUIHEBHBIH CPOK CO JIHS
MIpeIbsBICHUS COOTBETCTBYIOIIEro TpeboBanus. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

2. TpeboBanusi moTpeduTenss 0 6€3BO3ME3THOM H3TOTOBJICHUM APYrol BEUIU M3 OJHOPOTHOTO
Marepuaiga TaKoro K€ KadecTBa WMJIM O MOBTOPHOM BBIMOJHEHUU pPa0OTHI (OKa3aHUHU YCIYTH)
MOJAJIEXKAT YAOBICTBOPEHUIO B CPOK, YCTAHOBIEHHBIA JUISI CPOYHOTO BBIIOJIHEHUS pPabOThI
(Ooka3aHMs yCIyrH), a B CiIydae, €ClIM 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, IPEIyCMOTPEHHBIN
JIOTOBOPOM O BBIMIOJTHEHUU PAOOTHI (OKa3aHUU YCIIYTH), KOTOPBINA ObLT HEHAJIEKAIIE UCTIOJIHEH.

3. 3a HapyllIeHHe MPEeTyCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YIOBJIETBOPEHHUS OTIAEIBHBIX
TpeOOBaHUMN MOTPEOUTENST UCTIONHUTENh YIUTAUUBAET MOTPEOUTEIIO 33 KX I€Hb TPOCPOUKH
HEYCTOHKY (MeHI0), pa3Mep U MOPSAIOK UCUUCICHHS] KOTOPOH OMPEAENsOTCS B COOTBETCTBUU C
IIYHKTOM 5 CTaThM 28 HACTOSILIETO 3aKOHA.

B cnydae HapyiieHusi CpOKOB, YKa3aHHBIX B MyHKTax | W 2 HacTosIed cTaTbd, MOTPEOUTENH
BIIpaBe MPEAbIBUTH UCIIOIHUTENIO UHbIE TPEOOBaHUS, IPEAYCMOTPEHHbIE IYHKTOM 1 cTtaThu 28
u myHkTamu 1 u 4 cratbu 29 HacTosero 3akoHa.

Crates 32. [IpaBo norpeduTesist HA 0TKAa3 OT UCIOJHEHU 10T0BOPa
0 BBINOJIHEHUH PAa00T (0Ka3aHuHU ycJayr) (B pea. PenepajbHOro
3aKkoHa or 21.12.2004 N 171-®3)

[ToTpebuTtens BIpaBe OTKa3aThCsl OT UCIOJHEHHS JI0TOBOpPa O BBIMNOJHEHUU PAadOT (OKa3aHUU
yciayr) B J00oe BpeMs IPH YCIOBHHM OIUIAThl HCHOJHUTENIO (PAKTHUYECKH MOHECEHHBIX UM
Pacxo/10B, CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTEeNIbCTB 110 TaHHOMY JIOTOBODY.

Crarbs 33. CmeTa Ha BbINIOJIHEHHE PA00THI (OKa3aHHE YCJIYIH)

1. Ha BbimonHenue paboThl (OKa3aHHUE YCIYrH), MPEIyCMOTPEHHOM JOrOBOPOM O BBIIOJHEHUU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEPAAs WK NPUOIN3UTEIIbHAS CMETa.
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CocraBieHue Takoi CMETHI IO TPEOOBAHUIO MOTPEOUTENS UM UCIIOTHUTEINS 0053aTENbHO.

2. VcnomHuTens HEe BIIpaBe TPeOOBATh yBEIMUYEHHUS TBEPJOH CMETHI, a MOTPEOUTENh - ee
YMEHBILIEHHUS, B TOM 4YHCJIE B ClIy4ae, KOTAa B MOMEHT 3aKJIKYEHHs OrOBOpa MCKIIOYAach
BO3MOYKHOCTh IPEIyCMOTPETh MOJHBIA 00BbEM MOAJIEKAIIMX BBIIOIHEHUIO paboOT (OKa3aHMIO
YCIIYT) WA HEOOXOIUMBIX JUISL TOTO PACXO/I0B.

HcnonuuTtens uMMeeT mpaBo TpeOOBaTh yBENUYEHHsS] TBEPAOHW CMEThl MpPU CYHIECTBEHHOM
BO3pAaCTaHUM CTOMMOCTH MaTEpHaliOB W OOOpPYAOBaHUS, MPEIOCTABISIEMBIX HCIOJHUTENEM, a
TaK)K€ OKa3bIBAEMbIX €My TPETbHUMH JIMIIAMH YCIYT, KOTOPOE HElb3sl ObLIO MPEeIyCMOTPETh MPH
3aKioueHun Joropopa. [lpu oTkaze moTpeOuTensi BBINOJIHUTH 3TO TPEOOBAHHE HCIIOJHUTEIb

BIIPAaBE PacTOPTHYTh JOTOBOP B cyAcOHOM mopsiake. (B pea. PenepanbHoro 3akoHa ot 17.12.99
N 212-D3)

3. Ecaum BO3HHKIA HEOOXOAMMOCTb BBINOJHEHHUS JIOTOJIHUTENIbHBIX paboT (OKa3aHus
JIOTIOJIHUTENBHBIX YCIIYT) U 0 3TOM MPUYMHE CYIIECTBEHHOTO IPEBBIMICHUS MPUOIU3UTEIHHON
CMEThl, MCIIOJHHUTENIb OO0S3aH CBOEBPEMEHHO IpenynpenuTb o0 3ToM mnoTtpedburens. Ecnu
noTpeOuTeNs HE Jal CorjlaChe Ha NPEBbINICHHE NPUOTU3UTEILHOW CMETHl, OH BIIPaBe
OTKa3aTbCsl OT MCIIOJHEHMs JI0roBopa. B 3ToM ciyyae HCIOJHUTENb MOXET TpeboBaTh OT
NOTpeOuTENs YIUIaThl LIEHbI 3@ BHIIIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

Hcnonaurtenb, CBOEBPEMEHHO HE NPEAYNPEAMBINUN TMOTpEOHUTENsT O HEOOXOIUMOCTH
NPEBBIIICHUS] MTPUOIU3UTEIBHOW CMETHl, 00s3aH HCIOJHUTH JIOTOBOP, COXpaHss MNpaBO Ha
oriaTy paboThl (YCIyru) B npejaenax mpuOIUM3UTENIbHON cMeThI. (B pen. denepalbHOTO 3aKOHA
or 17.12.99 N 212-®3)

Crartbs 34. BeinoJiHeHHe pad0ThI M3 MaTEepHAJIa UCIIOJTHUTEJIA

1. Hcnonmuutens 00s3aH BBINOIHUTH padOTy, OMpEAENEHHYI IOTOBOPOM O BBIMOJIHEHHUH
paboThl, W3 CBOEro MaTepuaja M CBOWMH CpPEICTBAMH, €CIM HWHOE HE TPETYCMOTPEHO
noroBopoM. (B pen. deaepanbHoro 3akona ot 17.12.99 N 212-03)

HcnonuuTenb, NpeqoCTaBUBIIMK MaTepuan Jis BBIIOJHEHHS paboThl, OTBEYaeT 3a €ro
HEHaJUIeXkKallee KadyecTBO 110 TpaBwiaM 00 OTBETCTBEHHOCTH IIPOAABIA 33 TOBApHI
HeHaJyIeXkarero kauectna. (B pea. ®eaepanpaoro 3akona ot 17.12.99 N 212-03)

2. Marepuan UCHOJHHUTENS OIUJIAYMBACTCS TMOTpeOUTENeEM TIPH 3aKIIOYEHHH YKa3aHHOTO
JIOTOBOpa TOJHOCTHIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBHIMOJHEHHH pabOThI C
YCJIIOBHEM  OKOHYATEJIBHOTO pacyeTa TMpu TOJYYCHHH TMOTpeOUTENeM  BBIMOJHEHHOMN
UCTIONTHUTENEM pPalbOThl, €CIM WHOW TMOPSJIOK pPacyeToB 3a MaTepHall HUCIOIHUTENS He
MPEyCMOTPEH COTJIAIIEHHEM CTOPOH. (B pen. ®eaepanbHoro 3akoHa oT 17.12.99 N 212-03)

3. B cnyuasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHUH PabOThI, MaTepHall MOXKET OBITh
MPEAOCTaBIICH HCIOJIHUTENIEM TOTpeOuTeNnto B Kkpenut. l[locimemayromiee W3MEHEHHE IICHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepuaia UCIIOJHUTENS HEe BJIEUEeT 3a cOO0H mepepacuera. (B pell.
denepanbHOro 3aKkoHa oT 17.12.99 N 212-D3)

4, MaTepI/Ian HUCIIOJTHUTCIIA U H606X0}II/IMBIG JJIs1 BBIITOJTHCHU A pa6OTI)I TEXHUYCCKHUE CPCACTBA,
HHCTPYMCHTBI U ITPOYECEC NOCTABIAIOTCA K MECTY BBIIIOJTHCHUA pa60T HUCITOJTHUTCIIEM.
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Cratbs 35. BeinosiHeHue padoThl U3 MaTepuaJia (¢ Bellbio)
noTpedouTes1

1. Ecniu paboTa BBINONHSETCS MOJIHOCTHIO WIIM YACTUYHO M3 MaTepHualia (C Bellblo) MoTpeduTens,
HCIIOJIHUTENIb OTBEYAEeT 3a COXPAHHOCTb JTOr0 Marepuana (BEIIM) U IpaBHWIBHOE €ro
HCII0JIb30BAHUE.

Hcnonaurens 00s3aH:

OPEAYIPEIUTh MOTPEOUTENIE O HENPUTOJHOCTH WM HEA0OPOKAYEeCTBEHHOCTH MEPEAaHHOTO
noTpeduTeneM Marepuaia (Beu);

MNpeaACTaBUTb OTUCT 00 HU3pacxXoJ0BaHUHU MaT€puajia U BO3BPATUTL €ro OCTATOK.

B ciyyae mosHON WM YacTUYHOM YTpathl (IIOBPEXKICHMs) MaTepuaia (BELH), IPUHATOIO OT
noTpeOuTeNs, MCIOJHUTENb O0053aH B TPEXIHEBHBIH CpPOK 3aMEHHUTh €ro OIHOPOAHBIM
MaTepuajgoM (BEIIbI0) AHAJIOIMYHOIO KauecTBAa M IO JKEJIAHWIO NOTPEeOUTENs] H3TOTOBUTH
u3JeNue U3 OAHOPOAHOrO MaTepuaa (BELH) B pa3yMHbIH CPOK, a IPU OTCYTCTBHH OJHOPOJIHOTO
MaTtepuana (BEIlM) aHAJIOIMYHOTO KayecTBa - BO3MECTHTb IOTPEOUTENIO IBYKPATHYIO LEHY
yTpaueHHOro (MOBPEXAECHHOr0) Marepuana (BELIM), a TaKXe pacxXoJbl, IOHECCHHbIE
noTpeduTesnem.

2. llena yTpadeHHOro (TOBPEXICHHOT0) MaTepuana (BEIlU) OMpEeAeNseTcs, UCXOIsl U3 IEHBI
Matepuanga (BElIW), CYIISCTBOBABIICH B TOM MeECTE, B KOTOPOM TpeOOBAHHE MOTPEOUTEIS
JOJHKHO OBLIO OBITH YIOBJIETBOPEHO HCIOJIHUTENIEM B J€Hb JOOPOBOJIBHOTO YIOBJIETBOPECHHUS
Takoro TpeOOBaHUS WU B JICHb BEIHECEHUS CYICOHOTO pElICHUs, €CJI TpeOOBaHUE TOTPEOUTENS
T0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena Marepuana (Bemiu), MepelaBaeMOro HCIOJHUTENO, OINpeNensercss B JO0roBope o
BBIIIOJTHEHUHM paOOThl WM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOJATBEP)KIAIOLIEM €ro
3akodeHue. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

3. Ucnonaurens 0cBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WJIM YaCTHYHYIO YTpaTy
(moBpexxeHue) marepuana (BelId), MPUHATOTO UM OT TOTpeduTesns, eclu MOTpeOUTeNb
MPEIYNPEkJACH HCIOIHUTENEM 00 O0COOBIX CBOWCTBaX Marepuaia (BEIH), KOTOPBIE MOTYT
MIOBJIEYb 32 COOON €ro MOJIHYI0 WM YaCTUYHYIO YTpary (IOBpEXJeHHe) JTU00 eclii yKa3aHHbIE
CBOMcTBa Marepuasia (BEUIM) HE MOIVIM OBITh OOHApyKEHbl NpU HaJIekalleld MpUeMKe
UCIIOJIHUTENIEM 3TOT0 MaTepuaia (Bemin). (B pea. PemepansHoro 3akoHa oT 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTH UCIIOJIHUTEJIA HH(POPMHUPOBATH
norpeduTesisi 00 00CTOATENbCTBAX, KOTOPbIE MOT'YT NOBJIMATH HA
KAa4eCTBO BbINOJIHSIeMOH Pa0oThl (0Ka3bIBaeMOM YCJIYIH) WIH
MOBJIeYb 32 C000il HEBO3MOKHOCTD €€ 3aBepUICHUs B CPOK (B pel.
®denepanabHoro 3akona or 17.12.99 N 212-®3)

Hcnonuutens 00s3aH CBOCBpPCMCHHO I/IH(I)OpMI/IpOBaTB HOTpGGI/ITCJIH O TOM, 4YTO CO6J'IIOI[CHI/IC
YKaSaHI/II\/’I HOTpe6I/ITeJ'I$I 1 UHBIC O6CTO$[T€J'H)CTB3, 3aBHUCAIINE OT HOTpe6I/ITeJ'I$[, MOTYT CHU3UTH
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KauecTBO BBIMOJIHAEMOI paboThl (OKa3bIBA€MOM YCIIYTH) WM MOBJIEYb 32 CO00M HEBO3MOKHOCTh
ee 3aBepieHus B cpok. (B pex. degepanbroro 3akoHa ot 17.12.99 N 212-D3)

Ecmu  motpeburtenb, HECMOTpS Ha CBOCBpEMEHHOE M OOOCHOBaHHOE WH()OPMUPOBaHUE
WCIIOJIHUTEJIEM, B PAa3yMHBIH CPOK HE 3aMEHUT HEMPUTOTHBIA WIH HEJO0OPOKAYeCTBEHHBIN
Marepuai, He M3MEHHUT YKa3aHUU O crioco0e BBIMOTHEHUST paboThl (OKa3aHUs YCIyru) Ju00 He
YCTPAHUT HHBIX OOCTOSATENHCTB, KOTOPHIE MOTYT CHHU3UTh KA4e€CTBO BBIMIOIHAEMON pPabOTHI
(OKa3pIBaGMO#l YCIIyTH), HCIOJHHUTEIbh BIIPABE OTKa3aThCs OT WCIIOJHEHHUS JIOTOBOpa O
BBITIOJTHEHUH Pa0OTHl (OKa3aHUM YCIAYrH) W MOTPeOOBATH MOJHOTO BO3MEHICHHS YOBITKOB. (B
pen. deaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarbs 37. Hlopsiaok u popMbI OIIATHI BHINOJIHEHHOU Pa00ThI
(oxka3zannoi ycayru) (B pea. @enepaabHbiX 3ak0HOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-P3)

[TorpeOuTens 00s3aH OIJIATHTh OKAa3aHHBIE €My YCIYI'H B TIOPSJIKE M B CPOKH, KOTOPHIC

YCTaHOBJIEHBI JOTOBOPOM C ucrnonHuteneM. (B pen. denepanpHoro 3akona ot 21.12.2004 N
171-03)

[TorpeOuTens 00s3aH OIUIATUTH BHIMOJHEHHYIO HCIIOJHUTEIEM B MTOJHOM 00beMe paboTy mocie
ee npuHATHA noTpedbuteneM. C coriacus moTpeduTens paboTra MOXKET OBITh OIUIAY€Ha UM TIPH
3aKJIIOYCHUU JIOTOBOPA B MOJHOM pa3Mepe WM IyTeM BbIJaud aBaHca. (B pen. denepanbHBIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

OrmnaTta oKa3aHHBIX YCIYT (BBIMTOJIHEHHBIX Pa0OT) MPOU3BOJIUTCS MOCPEACTBOM HATUYHBIX WIIA
Oe3HAIMYHBIX PACYETOB B COOTBETCTBHUH C 3aKOHOaTeNbcTBOM Poccuiickoit denepanuu. (B pen.
denepanbHOro 3akoHa 0T 27.07.2006 N 140-D3)

[Ipu ucnonbp30BaHUM HATUYHOW (POPMBI PaCUETOB OIUIaTa TOBAPOB (paldoT, yCIyT) MOoTpeduTEIeM
MIPOU3BOJIUTCSI B COOTBETCTBUM C YKa3aHUEM TMpoJaBla (UCIIOJHUTENS) IMyTeM BHECEHHUs
HaJIMYHBIX JEHEKHBIX CPEJICTB MPOAABIy (MCHOJIHUTEN0), JIMOO B KPEIUTHYIO OpraHU3alHUIo,
a00 IUIaTeKHOMY areHTy, OCYIIECTBIAIOIIEMY JAEATENbHOCTh IO TpUEMYy IJIaTexel
(bu3MYecKux NI, JTUO0 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOMIEMY
JeSITeIbHOCTh B COOTBETCTBUM C 3aKOHOAATENBCTBOM O OaHKaX M OaHKOBCKOHM JEesATEIbHOCTH,
€CITH MHOE HE YCTAHOBJICHO (hefepalbHBIMU 3aKOHAMH WJIM WHBIMH HOPMATHBHBIMU TTPABOBBIMH
aktamu Poccuiickoit denepanuu. [Ipu 3ToM 00s3arenbcTBa MOTpeOUTENS Mepesl MPOJaBLOM
(McronHMUTENEM) IO OIUIaTe TOBapoB (padoT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMH B pa3Mmepe
BHECEHHBIX JICHEKHBIX CpEJICTB C MOMEHTa BHECEHHMs HAJIWYHBIX JCHEXHBIX CpEACTB
COOTBETCTBEHHO TNpOAaBIy (MCIOIHUTENIO), JUOO B KPEOUTHYIO OpraHHU3aluio, Jmbo
IUIaTEeKHOMY areHTy, OCYIIECTBISIOIEMY AeSITEIbHOCTD M0 MPUEMY IUIaTexel GU3NIeCKUX JIUII,
60 OaHKOBCKOMY IIJIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY ACSTEIHHOCTh B
COOTBETCTBUHM C 3aKOHOJATEIILCTBOM O OaHKax M OaHKOBCKOW JEATeNbHOCTU. (B pex.
®enepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbs 38. - YTpaTtuia cuiy. (B pea. @eaepajbHOr0 3aK0HA 0T
25.10.2007 N 234-d3)
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Cratbs 39. PeryJupoBanue oka3aHus OTAeJIbHbIX BUIOB YCJIYT

[locnencTBus HapyleHUs YCIOBUN JIOrOBOPOB OO0 OKa3aHMM OTHAEIbHBIX BHMJIOB YCIYT, €CIU
TakMe JOrOBOPBI IIO CBOEMY XapaKTepy HE IOANANAIOT II0J JACHCTBUE HACTOSIIECH IJIABBI,
ONPELEIAIOTCS 3aKOHOM.

Crarbs 39.1. [IpaBuniia oka3aHus OTAeJbHbIX BUAOB YCJIYT,

BBITIOJIHEHHUSI OT/IeJIbHBIX BHIOB PadoT moTpeduTeasim (B pes.
denepanbHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuia oka3aHusl OTIENIBHBIX BHUAOB YCIYI, BBIIOJHEHUS OTAEIbHBIX BUIOB padoT
notpedurensaMm ycranasiauBatorcs [IpaBurensctBom Poccuiickoit denepanuu.

I'naBa V. I'ocynapcTBeHHasi M 001eCTBEHHAS 3alUTA PaB
norpedouresen

Cratbs 40. @enepanbHbIil FOCYIAPCTBEHHBIA KOHTPOJIb (HAA30P) B
00/1acTH 321U THI IPaB norpeduTesel (B pea. PeaepajabHOro
3akoHa ot 11.06.2021 N 170-®3)

1. denepanbHBIi TOCYJapPCTBEHHBIN KOHTPOJIb (Ha30p) B 00JIACTH 3alIUTHI PaB MOTpeOuTeNne
OCYHIECTBIsIeTCS  (peiepadbHbIM  OPraHOM  HUCIOJIHUTEILHOM  BIACTH, YIOJHOMOYEHHBIM
[TpaBurenscTBOM Poccuiickoit deneparuu (nanee - Oprad rocyJapcTBEHHOTO HA30pa).

2. llpenmerom deaepaqbHOTO TOCYAAPCTBEHHOTO KOHTPOJS (Haa30pa) B 00JACTH 3alIUTHI MPaB
oTpeduTeNnel sBISIOTCS:

1) coOmrogeHne W3TOTOBUTENSIMH, HUCHOTHUTENSMH, MPOAABIAMHU, YIOJIHOMOUYEHHBIMH
oprann3anvsiMu HJIn YIIOJIHOMOYCHHBIMHU HHIAWBUIYyaJIbHBIMHA npeaAprUHUMATCIIAMU,
UMIIOpTEpPaMH, BIAAENbIIAMU arperaropoB 00s3aTENbHBIX TpPeOOBaHUM, YCTAHOBIEHHBIX
HACTOALIMM 3aKOHOM, JpyrumMu (deaepaqbHbIMM 3aKOHaMH M HWHBIMA HOPMaTHBHBIMU
npaBoBbIMU akTamu Pocculickoit ®denepanuu, a TakkKe aKTaMH, COCTaBISIONIMMHU IPaBO
EBpasuiickoro s3KOHOMHUYECKOTO COI03a, PETYIUPYIONIUMU OTHOIIEHUS B 00JIACTH 3aIUTHI MPaB
noTpedurene;

2) coOmojeHue U3rOTOBUTENIEM, HUCHOJHUTENeM (JIULOM, BBINOJHSIOMUM  (DYHKIHUU
MHOCTPAHHOTO HW3TOTOBUTENS), MPOJABLUOM TpeOOBAaHUH, YCTAHOBJIEHHBIX TEXHHUUECKUMHU
pernmamMeHTaMM, WIH O00s3aTeNbHBIX TpeOOBaHUM, TMOAJNEKAIUX TMPUMEHEHHIO [0 JHS
BCTYIUICHUS B CUITy TEXHUYECKHX PETTIAMEHTOB B COOTBETCTBUM ¢ DeiepalibHbIM 3aKOHOM OT 27
nexabpst 2002 roga N 184-®3 "O TeXHUYECKOM peryInpoBaHUM";

3) coOmoneHWEe TpOJaBIAMU W BIIAJEIbI[aMH arperaTopoB 00s3aTeIbHBIX TPEOOBaHUN K
MapKUpOBKE TOBapoOB CpEICTBAMH HACHTU(UKaMM, K Tepenade uHOpManuu B
roCyJapCTBEHHYI0 HH()OPMAIMOHHYIO CHCTEMYy MOHHUTOPHUHTa 3a OOOpPOTOM TOBAapOB,
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MOJICKAIUX 00s13aTEIbHON MapKHUPOBKE CPElICTBAMHU UACHTU(UKAINKM, U UHBIX TpeOOBaHMIA,
CBSI3aHHBIX C 00OPOTOM TOBAapOB, HHPOPMAIIMS O KOTOPHIX MOJICKHUT BHECCHUIO B YKa3aHHYIO
roCy/1apCTBEHHYI0 MH(POPMAIIMOHHYIO CUCTEMY B COOTBETCTBUH ¢ DesiepalibHbIM 3aKOHOM OT 28
nexabps 2009 roga N 381-®@3 "OO6 ocHOBax rocynapCTBEHHOT'O PETyIMPOBAHHS TOPrOBOM
nearenbHoCcTH B Poccuiickoit @enepaunn', deaepaibHbiM 3akoHOM OT 13 mrons 2023 roma N
203-®3 "O rocymnapCTBEHHOM PETYJIHPOBAHHWH MPOM3BOACTBA M 000poTa TabAauHBIX W3JICIH,
TabauyHOll MPOIYKIMH, HUKOTUHCOJEpXKAIled MNPOAYKIHUU U ChIpbS IS UX IPOU3BOJCTBA'",
@enepanbHbIM  3aKOHOM 0T 22 Hoa6psa 1995 rtoma N 171-®3 "O rocyaapcTBEHHOM
pEerylIMpoBaHMM  TPOM3BOACTBA M 00OpOTa  JTUIIOBOIO  CIHMPTA, QJIKOTOJBHOW H
CIUPTOCOJEPIKAIICH MPOIYKIIUU M OO0 OTpaHHYCHUU MOTPeONeHUs (pactuTHs) alKOTOJIbHON
MPOAYKIHMH'", 32 UCKIIOYEHHEM TaKHX 00s3aTeNIbHbIX TPeOOBaHUIl, OTHOCALIUXCS K MPEIMETY
PETHOHAIBHOTO TOCYIapCTBEHHOTO KOHTpOJs (Haa3opa) B OOJNACTH PO3HUYHOU MPOJAXKH
QJIKOTOJIFHOM U CIHPTOCOAEpKAaIlel MPOAYKIUU U (PelepalbHOTO rOCYAapCTBEHHOTO KOHTPOJIS
(Ham3opa) B oO0NacTd MPOWM3BOJCTBA W 000pOTa JTHIOBOTO CIIHPTA, AaIKOTOJIBHOW U
CIMpTOCOAepKaliei npoaykiuu. (B pea. @enepanbHoro 3akona ot 04.08.2023 N 474-D3)

3. Opranmzanus ¥ OCylIecTBIIeHHE (elepalbHOTO TOCYJapCTBEHHOTO KOHTpOJS (Haa3opa) B
o0JacTy 3alIMTHI MIpaB MoTpeduTeneit perynupyorcs OenepaibHbM 3akoHOM OT 31 urons 2020
roga N 248-®3 "O rocyaapCTBEHHOM KOHTpoOJie (Haa30pe) M MYHUIIMIAIBHOM KOHTPOJIE B
Poccuiickoit deneparun'.

4. Ilonoxxenue o (heaepaabHOM TOCYJaPCTBEHHOM KOHTpOJE (Hal30pe) B 00JACTH 3alIUTHI PaB
notpedureneit yreepxkaaercs [IpaButenbcrBoM Poccuiickoii @eneparuu.

5. B nonoxenuu o ¢enepaabHOM TOCYAapCTBEHHOM KOHTpoJie (Haa30pe) B 00JacTH 3allUThl
IpaB MOTpeOUTENeH YKa3bIBAIOTCS HAMMEHOBAHWE M CTPYKTYpPHBIE DIIEMEHTHI TEXHHYECKOTO
pernmaMeHTa W (WiIM) O00s3aTeNbHBIX TPEeOOBAaHUM, NOJIEKANIMX TNPUMEHEHUIO JI0 JHS
BCTYIUICHUS B CUJTy TEXHUYECKHX PErJIaMEHTOB B COOTBETCTBUH ¢ DesiepalibHbIM 3aKOHOM OT 27
nexabps 2002 roga N 184-d3 "O TeXHUUECKOM PeTyIHMpOBaHUN", OLIEHKA COOJIIOICHUSI KOTOPBIX
OCYIIECTBIISIETCS B paMKax (eaepaibHOro0 TOCyJapCTBEHHOTO KOHTpOJIS (Haa3opa) B o0yiacTu
3alIUThl  MpaB MOTpeduTened, a TakkKe BHUABl NPOAYKIMH, SBISIOMUECS OOBEKTaMU
(benepaabHOro rocyAapCTBEHHOT0 KOHTPOJIS (HaA30pa) B 00JIACTH 3aLUTHI IIPaB MOTpeOUTENeH.

6. Opral rocynapCTBEHHOI'O HaJ[30pa €XKEroJlHO TOTOBUT I'OCYJAapCTBEHHBIN JOKJIAJ] O 3alluTe
npaB norpeduteneil B Poccuiickoit ®enepanun B nopsijake, yctaHoBieHHOM [IpaBurenbcTBoM
Poccuiickoit denepanun.

7. Oprad rocyJapcTBEHHOTO Ha/30pa BIpaBe oOpamarbes B CyJ € 3asBICHUSMHU B 3aIUTY MpaB
noTpeduTeneil M 3aKOHHBIX HMHTEPECOB OTAEIBHBIX MOTpeduTenei (rpymnmnsl HmoTpeduTenei,
HEOIPEICIEHHOT0 Kpyra MoTpeduTeneil), a Takke ¢ 3asBICHUSIMH O JMKBUIAIUN U3TOTOBUTEINS
(ucmonHUTENS, MPOJIaBLa, YIOJHOMOYEHHON OpraHu3aluy, UMIIOPTepa, BlIaJieliblia arperaropa)
1100 O MPEeKPaLIeHUU IeATeTbHOCTH MHIMBHYaJIbHOTO MpeArprUHUMATENs (YIOIHOMOYEHHOTO
WHIUBUAYAIBHOTO TpEeANpUHUMATeNs) 3a TIpyboe (MOBJeKIIee CMEpTh MM MacCOBBIE
3a0071eBaHus, OTPABJICHUS JIFO/ICH) HApPYIIIEHHE TTpaB MOTPpeOUTENCH.

8. Opran TrocyIapCTBEHHOI'O HaJa30pa B TOPSAKE, YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit denepannn, MOXKET ObITH NMPUBJIEUEH CYIOM K y4acTHIO B JieJie, a TakKe BIIpaBe
BCTyIIaTh B JI€JI0 II0 CBOEH MHMIMATHBE WM I10 UHUIUATUBE JIML, YYaCTBYIOLIUX B Je€Je, I
Jlauy 3aKJIIOUEHUs MO JIeNly B LIEJIAX 3aIIUTHI paB NOTpedUTeNel B paMKax IpakJaHCKOTO WU
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AIAMUHUCTPATUBHOI'O CyJOIIPOU3BOACTBA.

9. Opran rocyaapCTBEHHOTO HaJi30pa BIIpPaBe /1aBaTh Pa3bSICHEHUS MO BOMPOCAM NPUMEHEHUS
3aKOHOB W HWHBIX HOPMAaTHBHBIX NpPaBOBbIX akTOB Poccuiickoit ®denepanuu, peryimpyrommx
OTHOIICHUS B 00JIACTH 3aIlIUTHI IPaB NOTPEOUTENCH.

10. KoncynpTHpoBaHUE, MNPOPHUIAKTUYECKUN BU3HT, HAONIOIEHHE 3a COOIIOACHHEM
00s13aTeNIbHBIX TPeOOBaHWl, BBIC3THOE OOCIECIOBAaHWE MOTYT IPOBOAMTHCS (heneparbHbIMU
TOCY/IapCTBEHHBIMU YUPEIKICHHUSIMHE, TI0JIBEJOMCTBEHHBIMHU OpraHy TOCYJapCTBEHHOTO HAl30Da,
B TIOPSJIKE W CIIydasX, YCTAaHOBJICHHBIX TIOJIOKEHUEM O (QenepaibHOM ToCynapCTBEHHOM
KOHTpoJIe (Haa30pe) B 00JIACTH 3aIIMTHI ITpaB MOTpEeOUTEICH.

Cratbs 41. O0513aHHOCTb M3TOTOBUTEJIS (MCIIOJTHUTEJIS, IPOAABIA,
YIIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJJHOMOYEHHOI 0
HHIMBHUAYAJbHOT0 NPeANPUHAMATENS, IMIIOPTEPA, BJIaeJIbIAa
arperaTopa) 1o npeaocTaBjJeHu0 HH(POPMALUHN IOCyIaAPCTBEHHbIM
opranam (B pea. ®eaepanbHbix 3akoHOB 0T 18.07.2011 N 242-P3, ot
29.07.2018 N 250-@3, ot 01.04.2025 N 41-D3)

1.  MsroroButenb (MCHONHUTENb,  NPOAABEl,  YIIOJIHOMOYECHHAs  OpraHM3alus MM
YIIOJTHOMOYEHHBI MHIUBUAYAIBHBIA MPEANPUHAMATENb, UMIIOPTEP, BIIAJAEIICI] arperaropa) Imo
TpeOOBaHMIO OpraHa rocyAapCTBEHHOTO HaJ30pa, ero JOJDKHOCTHBIX JIUIL 00sI3aH MPEIOCTaBUTh
B YCTaHOBJICHHBIH HMH CPOK JIOCTOBEpHBIC CBEICHHSA, JOKYMEHTALWIO, OOBSCHEHUS B
MUCHbMEHHON U (WJIN) YCTHOHM (opMe U MHYIO HHPOPMALIUIO, HEOOXOIUMYIO JUIsSl OCYIIECTBICHUS
OpraHOM TOCYAAapCTBEHHOTO HaA30pa W €ro JODKHOCTHBIMH  JIUIIAMH  TIOJTHOMOYHIA,
YCTaHOBJICHHBIX 3aKOHOJaTenbCcTBOM Poccuiickoit denepanun. (B pea. denepanbHbIX 3aKOHOB
ot 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

K nopmamuenvim npasosvim akmam P®, yemanasnugarouwjum odazamensvrvle mpeoosanus
U nPedycCMompeHHbIM RYHKMoM 2 cmamovu 41 He npuMeHAIOMCs NOJI0HCEHUA

yacmeii 1 u 4 cmamou 3 @edepanvnozo 3akona om 31.07.2020 N 247-D3 (nynkm_7 cmamou
16 @edepanvnozo 3axkona om 01.04.2025 N 41-D3).

2. Bnagenerny arperatopa B ClIydasx, NPEIyCMOTPEHHBIX 3aKOHOAATEILCTBOM Poccuiickoi
Oenepannu, 00s3aH  MPEAOCTaBUTh  YMOJIHOMOYEHHOMY  TOCYHapCTBEHHOMY  OpraHy,
OCYILIECTBIISIONIEMY ONEPATUBHO-PA3BICKHYIO JEATENBHOCTh WM obOecreueHne O0e30MacHOCTU
Poccuiickoii @enepannn, 3anpoOILICHHBIE YKa3aHHBIM OPraHOM CBEIECHUS C HCIOJb30BAHUEM
GHHHOfI CUCTEMBI MCKBCAOMCTBCHHOI'O JJICKTPOHHOI'O BSaHMO)IefICTBPIH B CpOKH, ITOpAIKE,
cocraBe U (popmare, koTopsie ycTaHaBiuBaroTcs [IpaBurensctBom Poccuiickoit @enepannu. (B
pen. deaepanbHoro 3akoHa ot 01.04.2025 N 41-D3)

Cratbs 42. - YTpaTtuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-d3)
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Crarps 42.1. Ilo1HOMOYMS BBICHIMX HCIIOJHUTEIbHBIX OPTraHOB
cyobekToB Poccuiickoin @enepaunu B 00J1aCTH 321U THI NIPAB
norpedouresei (B pea. PegepaibHbix 3aKkoHOB 0T 21.12.2004 N

171-@3, ot 08.08.2024 N 232-P3)

1. Beicmnii HMCIIOTHUTENIBHBIA OpPTraH COOTBETCTBYIOIIETO cyObekTa Poccuiickoit denepanuu
OCYIIECTBIISIET MEPOTIPUATHUS 10 peaTH3aliy, 00CCIICYCHUIO U 3aIUTe NPaB MOTpeOUTeNeH U B
npeenax CBOMX MOJTHOMOYMM MPUHUMAET ornpesesieHHbIe Mephl. (B ped. denepanbHbIX 3aKOHOB
ot 18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B mensix coIeHCTBUS 3alllUTe MpaB MOTpeOUTeNIel MCIONHUTENbHBIE OpraHbl CYyObEKTOB
Poccuiickoit @enepanuu  pa3pabaThIBalOT PETHOHAJIBHBIE IIPOIPaMMbl 110 3alllUTe IpaB
noTpeduTeneil 1 OKa3bpIBalOT COACUCTBUE OpPraHaM MECTHOTO CaMOYIIPaBJICHUS U OOIECTBEHHBIM
00BbEeTMHEHUSM OTpEeOUTENeH (MX acCOLHUAIHIM, COI03aM) B OCYIIECTBICHUU UMH 3aIllUTHI TIPaB
notpedureneit. (B pen. PenepanbHbix 3akoHOB oT 18.03.2019 N 38-®3, ot 08.08.2024 N
232-93)

3. Opran rocyaapCTBEHHOTO HaJ30pa YTBEPKAACT METOIUUECKHE PEKOMEHIAINH 10 pa3padoTKe
U peanu3alii PerMOHATBHBIX U MYHUIIMTIAIBHBIX IPOrpaMM M0 3alIUTe MpaB NoTpeduTeneii. (B
pen. deaepansHoro 3akoHa oT 11.06.2021 N 170-D3)

Crarbs 42.2. [lepenaya ocyuiecTB/IeHUS MOJTHOMOYMI OpraHa
rocyJ1apCTBEHHOI0 HA30PAa UCIMOJHUTEIbHBIM OPraHaM Cy0ObeKTOB

Poccuiickoii @eaepanuu (B pea. @eaepajbHOro 3aK0Ha 0T
08.08.2024 N 232-®3)

[TonHoMOUYHMS oOpraHa TroOCyAapCTBEHHOIO HajaA30pa IO OCYUIECTBIECHUIO (eaepaibHOro
rOCYJJapCTBEHHOTO HaJA30pa B OOJIACTH 3aIMTHI MpaB MOTpedUTeneld MOTyT IepeaaBaThes JUis
OCYILIECTBJICHUSI ~ WCIOJHUTENbHBIM  opraHam  cyobekToB  Poccuiickoii — denepanun
nocraHoBieHusiMu  [IpaBurenscrBa Poccuiickoit @enepanyu B MOPSAKE, YCTAaHOBIEHHOM
®enepanbubiM 3akoHOM OT 21 nekabps 2021 roma N 414-®3 "OO6 o6mmMx mpHHIIUNIAX
opraHusanuu nyoan4yHol BiacTu B cyObektax Poccuiickoit denepanun’.

Crarbs 42.3. Ilonaya u paccMoTpeHune o0OpanieHuii norpedouTesien
(B pen. @enepaabHoro 3akona ot 18.03.2019 N 38-®3)

1. OOpaiieHue moTpeduTesnass MOKET OBITh HAIpPaBJIEHO B MUCBMEHHOW (Qopme Ha OymMakHOM
HOCUTENIE MM B DJJIEKTPOHHOH ¢opMe B OpraH TrOCYyAapCTBEHHOTO HaaA30pa, HHbIE
YIOJHOMOYEHHbIE (efiepaibHble OpraHbl HCIOIHUTEIBbHOM BIIACTH, WCIOJHUTENBHBIN Opra
cyobekta Poccuiickoit ®exepanuu 1ub0 OpraH MECTHOTO caMoOyIlpaBieHUs. (B pen.
denepanbHoro 3akona ot 08.08.2024 N 232-D3)

2. OOpamenue mOTPeOUTENST MOXKET OBITh HAMpaBJIE€HO IO TI0YTe, C HCIOJIb30BAaHUEM
MH(OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTn "MHTepHer", B TOM uucie o(UIHaTHHOTO
caiiTa opraHa TOCYJapCTBEHHOTO HAJ30pa, WHBIX YIIOJTHOMOYEHHBIX (eIepallbHbIX OpPTraHOB
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WCIIOJIHUTEJILHOM BJIAcTH, MCHOIHUTENBHOTO opraHa cyownekra Poccuiickoit deneparuu jm60
opraHa MECTHOTO camoympasieHuss (B cyObekrax Poccuiickoii ®epepauuu - ropojax
¢benepanbHoro 3Hadenus MockBe, Cankrt-IlerepOypre m CeBacTomone C HCIOJIB30BaHUEM
ounmanpHOroO caiita opraHa MECTHOTO CaMOYIPABJICHUS B Clydyae, €clH 3TO MPeILyCMOTPEHO
3aKoHaMHU CcyOBeKTOB Poccuiickoit denmeparuu - TopooB ¢eaepaabHOro 3HauyeHuss MOCKBHI,
Cankr-IlerepOypra u CeBacTomnosisi), €IMHOTO MOpTajla TOCYIAPCTBEHHBIX M MYHHUIMIAIbHBIX
ycIyr U0 PEerHoHAIBHOIO MOopTalia TOCYJAapCTBEHHBIX M MYHUIMNANBHBIX YCIYT, a Takke
MOXET OBITh NPHUHATO NPU JHYHOM IpueMe 3asButend. (B pen. demepasbHOro 3akoHa OT

08.08.2024 N 232-93)

3. B MHOroQyHKIIMOHATBHBIX IEHTPAX MPEIOCTABICHUS TOCYIaPCTBEHHBIX U MYHHUIIUIAIBHBIX
yCIyT MOTYT OCYUIECTBIIATHCA MpUeM oOpalleHuid MnoTpeduTeneil M KOHCYJIbTUPOBAHUE
noTpeduTeNneil Mo BOMpocaM 3allUThl UX MPaB HA OCHOBAHWU COTJIANICHWA O B3aWMOJCHCTBUU
MEXAYy MHOTOQYHKIIMOHAJbHBIMU  ILIEHTPAMH  MPEIOCTABICHUS  TOCYAapCTBEHHBIX U
MYHHIIMITABHBIX YCIYT W (QeAcpalbHBIMA OpraHaMu WCIIOJHHUTEIBHOW BJIACTH, OpPTaHaMU
rOCy/IapCTBEHHBIX BHEOIO/KETHBIX (OHIOB, OpraHaMu TOCYAapCTBEHHOW BJIACTH CYOBEKTOB
Poccuiickoit denepanuu, opraHaMy MECTHOTO CaMOYITPaBJICHUSI.

Crartbs 43. OTBeTCTBEHHOCTH 32 HAPYILIIEHHE NPAaB NOTPe0uTEIeH,
YCTAHOBJICHHBIX 3AKOHAMM U UHBIMH HOPMATHUBHBIMHU NPABOBbLIMU
aktamu Poccuiickoil @enepanuu (B pea. PeaepaibHOro 3aKkoHa o1

21.12.2004 N 171-®3)

3a HapyleHue MpaB MOTpeOuTeNiel, YCTaHOBJIEHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoii ®enepauuu, mnpojaBel] (UCHOIHUTENb, HW3TOTOBUTEIND,
YIIOJTHOMOYEHHAsl OpraHM3alysl WM YIOJIHOMOYEHHBIM MHIMBUIYAIbHBIA NPEAIPUHUMATEIND,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YrOJOBHYIO WM  TPa)JAaHCKO-IIPaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHUU C 3aKOHOAATENHCTBOM Poccuiickon denepanuu.

Cratbs 44. OcyniecTBiIeHHE 3aIHUTHI IPaB NMOTPeduTeIei
OpraHaMi MeCTHOI0 camMoynpasBJieHus (B pea. DegepaaibHOro
3akoHa ot 22.08.2004 N 122-®3)

B nensx 3amuThl npaB notpeOuTeneld Ha TEPPUTOPUN MYHUIIMIAIBHOTO 00pa30BaHUSI OpraHbl
MECTHOI'O CaMOYIIPABIICHHS BIIPABE:

paccMmarpuBaTh oOpallleHusl MOoTpeduTene, KOHCYIbTUPOBAaTh UX IO BOIPOCaM 3alIUTHI IPaB
notpedureneii; (B pen. enepanpHoro 3akona ot 18.03.2019 N 38-D3)

o0paIiarecsi B Cy/bl B 3alIUTY MpaB MoTpeduTenel (HeonpeaeIeHHOro Kpyra norpedurenei);

pa3zpabaTbiBaTh MYHULUIAIbHBIE NPOrpaMMbl MO 3alllUTe MpaB moTpeduteneil. (B pen.
denepanbHOro 3akona ot 18.03.2019 N 38-D3)

[Ipu BBIIBIEHUHM 1O OOpAIEHUIO TMOTPEOHUTENsE TOBAapoB (paboT, YCIAyr) HEHAISKAIIEro
KauecTBa, a TAK)KE OMACHBIX JJIS KHU3HU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENEH U OKpYKaroIIen
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Cpenbl OpraHbl MECTHOTO CaMOYIIPABJICHUS HE3aMEIITUTEIBHO U3BEIIA0T 00 3TOM (enepanbHbIe
OpraHbl UCIIOJHUTENILHON BIIACTH, OCYLIECTBIISIONINE KOHTPOJIb 32 KAYECTBOM U O€30I1aCHOCTHIO
TOBapoB (padot, yciyr). (B pen. @enepansHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacth TpeThs. - YTpatuna cuiy. (B pea. ®enepansaoro 3akoHa oT 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001ecTBeHHbIX 00beIMHEHNI MOTPeOUTE el (X
accouuanui, cor3on) (B pea. PeaepajabHoro 3akona or 21.12.2004
N 171-®3)

1. I'paxxmane BIpaBe 00BEAMHATHCA HA JOOPOBOJBLHON OCHOBE B OOIIECTBEHHBIE 0OBEIUHECHUS
norpeduteneit (MX accolualuy, COIO3bI), KOTOPHIE OCYIIECTBISIOT CBOKO JESATEIBHOCTH B
COOTBETCTBMM C yCTaBaMHU yKa3aHHBIX OOBEAMHEHUH (MX acCOIMalMii, COI030B) U
3akoHoJaTeNbecTBOM Poccuiickoit deneparum.

2. OOuiecTBeHHbIE 00BbEIUHEHNUS TOTpeOUTENel (UX acCOLMaIK, COI03bl) AJIs OCYIIECTBIICHUS
CBOMX YCTaBHBIX Heﬂeﬁ BIIpaBcC:

y4acTBOBATh B pa3pabOTKe 00s3aTeIbHBIX TPEOOBAHUI K TOBapam (paboTaM, yclyraM), a TaKkxke
MPOCKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IPABOBBIX akKTOB Poccuiickoii ®exepanuu,
PEryJIUPYIOIIUX OTHOIICHUS B 00JIACTH 3aIIUTHI IPaB OTPEOUTEICIH;

MIPOBOIMTH HE3aBUCUMYIO IKCIIEPTU3Y KaduecTBa, OE30IMaCHOCTH TOBAapOB (pabdoT, ycIIyr), a TakKe
COOTBETCTBHUS TIOTPEOMTEIBCKHX CBOWCTB TOBAapoOB (paboT, yciyr) 3asBJICHHOW IMPOJaBIAMU
(M3TOTOBUTEIISIMU, UCTIOJTHUTENISIMU ) MH(OPMAIIMH O HUX;

OCYIIECTBISATH OOIIECTBEHHBIM KOHTPOIIb 32 COOMIOIEHHEM TIPaB OTpeduTeseil U HalpaBIiTh B
OpraH TrocCyJapCTBEHHOTO HaJA30pa U OpraHbl MECTHOTO CaMOyNpaBieHUS HH(GOpMalUI0 O
(akTax HapyIICHUN MpaB MOTpeOUTENel sl TPOBEACHHS IPOBEPKU 3TUX (HAKTOB U MPUHATHUS B
Cily4ae WX TOJTBEPKIACHHUS MEp MO MPECEUEHUI0 HApYIIEHUW MpaB MoTpeduTenel B mpeaenax
MOJIHOMOYUIN yKa3aHHBIX OPraHoB, YYacTBOBAaTh B TMPOBEICHUU OKCIEpPTU3 MO dakTaM
HapyIIeHUN TIpaB MOTpeOuTENeH B CBSA3M ¢ oOpamieHussiMu notpedureneit. [lpu ocymectBieHnn
OOIIIECTBEHHOTO KOHTPOJS OOILIeCTBEeHHbIE OOBEIUHEHHS MOoTpeduTenel (MX accolMalluy,
COI03bl) HE BIIPaBe TPEOOBATh OT U3TOTOBUTEINEH (MCIIOJIHUTEIEH, TTPOIaBIIOB, YITOJTHOMOYEHHBIX
OpraHM3alii WIK YHNOJHOMOYEHHBIX WHAMBHIYaIbHBIX MpeANpUHUMATENEH, HUMIIOPTEPOB)
MPEJICTABIICHAE JOKYMEHTOB  (BBIIOJIHEHWE JCWCTBHIA), OOS3aHHOCTh TPEICTABIICHUS
(BBITIOJIHEHUSA) KOTOPBIX MO TpeOOBaHWIO TMOTpPeOUTENs] HE YCTaHOBJIEHA 3aKOHOM; (B pel.
denepanbHoro 3akona ot 18.07.2011 N 242-D3)

pacmipocTpaHATh WHPOPMAIMIO O IMpaBax MOTpeOHWTENeH W O HEOOXOIAMMBIX ICHCTBHSX TIO
3alUTe 3TUX TPaB, O PE3yNbTaTaX CPAaBHUTENIBHBIX HCCIEIOBAaHUI KadecTBa TOBapoB (pador,
yCIIyT), a Takke WHyH uH}Opmaimioo, Kotopas OyaeT crmocoOCTBOBAThH pealu3alii TpaB U
3aKOHHBIX HHTepecoB moTpeOuteneid. I[lyOnmkyemble OOIIECTBEHHBIMU OOBEAMHEHUSIMU
norpeduTeneil (MX accolMalUsMH, COI03aMH) PEe3YJIbTAaThl CPAaBHUTEIBHBIX HCCIEIOBAHUN
KadecTBa TOBApPOB (paboT, YCIIyT) HE SIBISIOTCS PEKIIaMOM;

BHOCUTH B (efiepalibHble OpraHbl HCIIOJHUTEIBHOW BIIACTH, OPTaHU3AIMU TPEIIOKEHHUS O
MPUHATHA MEp IO TOBBIIIEHHIO KadecTBa TOBAapoB (paboT, yCiIyr), Mo MPUOCTAHOBIICHUIO
MPOM3BOJICTBA W pean3allii TOBApOB (BBITIOJIHEHHS palOOT, OKa3aHUs YCIYT), MO OT3BIBY C
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BHYTPEHHEI0 PbIHKA TOBapoOB (paboT, yCiIyr), HE COOTBETCTBYIOIIUX NPEABABISAEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM Poccuiickoil denepanuu 0 TEXHUYECKOM PETYIHPOBAHUU
00s13aTeNIbHBIM TPEOOBAHUSIM;

BHOCHUTH B OPTraHbl IPOKYpaTyphl U (eaepanbHble OpraHbl UCTIOIHUTELHON BIACTH MaTepPHAaIIbI
O MPUBJICYEHUU K OTBETCTBEHHOCTH JHL, OCYIIECTBIIAIOIIMX IMPOU3BOACTBO U PEATU3ALUIO
TOBapoOB (BBINIOJIHEHHE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOUIMX NPEABSBISEMBIM K HUM
00s13aTeNbHBIM TPEOOBaHUSAM, a TaK)Ke HaApYIIAIOIIMX IMpaBa MOTpeOHUTeNeH, yCTaHOBICHHbBIE
3aKOHAaMU U UHBIMM HOPMaTUBHBIMU ITPaBOBbIMU akTamu Poccuiickoit @enepanuu;

oOpamarecsi B OpraHbl NPOKYpaTypbl C NPOChOaMU MPHHECTH NPOTECTHl O MPU3HAHUU
HE/IECHUCTBUTEIbHBIMU  aKTOB  (heflepalIbHbIX OpPraHOB  KCIIOJHUTEIBHOM BJACTH, AaKTOB
WCTIOJHUTENBHBIX OpraHoB cyObekToB Poccuiickoit ®dexepanuu M akTOB OPraHOB MECTHOTO
CaMOYIIpaBJI€HHsI, IPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYJIMPYIOIUM OTHOILEHHUsS B 00JacTu
3alUThl IPaB NOTPEOUTENEH HOPMAaTUBHBIM MpaBoBbIM akTaM Poccuiickoit ®enepanuu; (B pel.
denepanbHoro 3akona ot 08.08.2024 N 232-D3)

oOpamatbcsi B CyAbl C 3asBICHUSMH B 3alIUTy NpaB MOTpeOUTENEH W 3aKOHHBIX HMHTEPECOB
OTIENBHBIX MOTpeOuTeNel (rpymmsl moTpeOuTeNeH, HEOMPeIeIEHHOTO KPyra HoTpeOuTenei);

y4acTBOBaTh COBMECTHO C OPraHOM T'OCYJIapCTBEHHOI'O HaA30pa B (POPMUPOBAHUU OTKPBITHIX U
OOIIEIOCTYITHBIX TOCYIAPCTBCHHBIX HH(DOPMAIIMOHHBIX PECYpCOB B 00JACTH 3alllUTHI IPaB
norpebureneii, kauectBa M Oe3omacHocTH ToBapoB (pabot, ycnyr). (B pen. denepaibHbIX
3akoHOB OT 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amiuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOIPEACJICHHOTO
Kpyra norpeoureJie (B pea. @enepajabHoro 3akona or 21.12.2004 N
171-®3)

Opran rocynapCTBEHHOIO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBlIE€HUs, OOIECTBEHHBIE
o0beMHEeHUs MoTpeduTenell (MX accoUualuy, COI03bl) BIPABE MPEAbSBIATH HUCKU B CyAbl O
IPEKpaIleHU!  TMPOTUBONPABHBIX  JEHCTBUH  M3rOTOBUTENS  (MCIOJNHUTENS, MpoJaBlia,
YIOJHOMOYEHHON OpraHU3aliy WM YIOJIHOMOYEHHOTO MHAWBHYaJIbHOTO MpPEINpUHUMATENS,
UMIOpTEpa) B OTHOUIEHWH HEOIpeNlelleHHOro Kpyra mnorpebuteneil. (B pea. deaepaibHOro
3akoHa 0T 18.07.2011 N 242-P3)

IIpy ynoBIETBOPEHHMHM TAaKOro HCKa CyA O0Os3bIBa€T MPAaBOHAPYUIMTENsST JOBECTH B
YCTaHOBJICHHBIN CYJIOM CPOK 4epe3 Cpe/lcTBa MacCOBOM MH(OpMAIMM UM MHBIM CIIOCOOOM J0
CBEJIEHUs TTOTpeOuTeNel pemeHue cyaa.

BerynuBiiee B 3aKOHHYHO CHJIy pELICHHME CyJa O IMPU3HAHUM JEUCTBUM H3TOTOBUTEINS
(ucrionHMTENS, MPOJABLA,  YIOJHOMOYEHHOM  OpraHu3alud WM YIOJHOMOYEHHOTO
WHAMBUIYAIBHOTO  MpEINpUHUMATENs, HUMIIOPTEpa) MPOTUBONPABHBIMH B  OTHOILEHHUH
HEOIIPEJICJIEHHOI0 Kpyra IoTpeduTenell o0sA3aTeNbHO Ul CyJa, pacCMaTpUBAIOLIETO HCK
NoTpeOuTeNs O 3alMTe €ro MpaB, BOSHUKIIUX BCIEACTBUE HACTYIUICHUS TPaKIaHCKO-TIPAaBOBBIX
MOCNEACTBUM  JEHCTBUI  M3rOTOBUTENS  (MCIONHUTENS, MPOJABLA,  YINOJIHOMOYEHHOU
OpraHM3aly WM YIOJIHOMOYEHHOI'O WHJMBHUIYaJbHOTO IpeANpUHUMATENS, MMIIOpPTEpa), B
YacTH BOIIPOCOB, MMENIH JIM MECTO TAaKWUE€ JEHUCTBHUS M COBEPIICHBI JIM OHU H3TOTOBUTEIEM
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(ucmonHUTENEM, MPOJABLIOM, YHIOJHOMOYEHHOW OpraHu3aliel Wil  YHOJHOMOYEHHBIM
WHUBUAYAIBHBIM MPEANPUHAMATEIEM, UMIOPTEPOM).

OIHOBPEMEHHO C YIOBJICTBOPEHHEM HCKa, MPEIBSBICHHOIO OOIIECTBEHHBIM OOBCIMHEHUEM
noTpebuTenei (MX accoruaryeii, COx30M), OpraHaMid MECTHOTO CaMOYIIPABJICHHS B MHTEpecax
HEOIPE/ICJICHHOT0  Kpyra MOTpeOuTeNneil, Ccya NpHHUMAaeT peIIeHHe O BO3MEIICHUH
OOIIECTBEHHOMY OOBEIMHEHHUIO MOTpeduTeneld (MX accolMaluu, COI03y), OpraHaM MECTHOTO
CaMOYIIPABJICHUS BCEX TIOHECCHHBIX I10 JIETy CYICOHBIX U3CPIKEK, a TAKIKE UHBIX BO3HUKIIHUX JI0
oOpallleHHs B CyIl M CBSI3aHHBIX C PACCMOTPEHUEM JieJia HEOOXOJUMBIX PacXoOB, B TOM YHCIIC
pPacxoJ0B Ha MpPOBEICHHE HE3aBUCHMON OSKCHEPTU3bl B Cllydac BBUIBICHUS B Ppe3ylIbTaTe
NPOBEJCHUSI TaKOW JKCIEPTH3bl HApYLICHUSI 00s3aTeNIbHBIX TpeOOBaHM K TOBapaM (paboTam,

yciiyram).

IIpe3uoenm
Poccuiickoii @edepayuu
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